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Monday, November 3, 2025

1:30 - 3 p.m.

Held Via Teleconference
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WX HEALTHY PEOPLE. HEALTHY COMMUNITIES.

Members of the public wishing to join the meeting may do so as follows:
Microsoft Teams: Join the meeting now

Dial in by phone: +1 872-242-9041

Phone conference ID: 837 935 197#

Members of the public wishing to provide public comment on items not listed
on the agenda that are within jurisdiction of the Advisory Committee or to
address an item that is listed on the agenda may do so in one of the following
ways.
a. Email comments by 5:00 p.m. on Wednesday, October 29, 2025 to
WCMFAC@thealliance.health.

I. Indicate in the subject line "Public Comment”. Include your
name, organization, agenda item number, and title of the item in
the body of the e-mail along with your comments.

ii. Comments will be read during the meeting and are limited to
three minutes.

b. Public comment during the meeting when that item is announced.
I. State your name and organization prior to providing comment.
ii. Comments are limited to three minutes.



https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjQxYjBkNTctNDg3MS00MzM4LWJlZDAtMzg4MGUxZjI3YTQ1%40thread.v2/0?context=%7b%22Tid%22%3a%22ff0f29e3-8fbe-4e66-805f-6dd9d892e90c%22%2c%22Oid%22%3a%22aa2b65c4-0918-4d6d-b470-890cf87a94b6%22%7d
tel:+18722429041,,837935197

Whole Child Model
Family Advisory Committee

Meeting Agenda HEALTH PLAN HEALTH EQUITY
Monday, November 3, 2025

1:30 - 3 p.m.

Held Via Teleconference

1. Call to Order by Chairperson Espinoza. 1:30 p.m.

A. Roll call

B. Supplements and deletions to the agenda

C. Review Whole Child Model Family Advisory Committee mission statement
-To serve as an advocate for other families
-Commit to improving care and services
-Collaborate in problem-solving
-Contribute to the success of the program

2. Oral Communications by Members of the Public. 1:35 p.m.

A. Members of the public may address the Advisory Committee on items not
listed on today's agenda that are within the jurisdiction of the Advisory
Committee.

A. Speakers are limited to three minutes per item.
B. Any individual may speak only once during Oral Communications.

B. If any member of the public wishes to address the Advisory Group on any
item that is listed on today's agenda, they may do so when that item is
called.

A. Speakers are limited to three minutes per item.

Consent Agenda Items: 1:40 p.m.

3. Approve WCMFAC meeting minutes of August 4, 2025.

Regular Agenda Items: 1:45 p.m.

4. Annual Election of Officers of the Advisory Committee 1:45 - 1:50 p.m.
Action. Nominate and elect Chairperson and Vice Chairperson.

5. Emergency Preparedness 1:50 - 2:20 p.m.
Inform and Feedback: Lisa will provide information about emergency
preparedness resources for Alliance members and solicit feedback.

6. DHCS CCS Advisory Group Report 2:20 - 2:30 p.m.

Inform. Paloma will provide updates from the Department of Health Care
Services' CCS Advisory Group.
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Family Advisory Committee

Meeting Agenda
Monday, November 3, 2025

1:30 - 3 p.m.

Held Via Teleconference

7. Updates and Announcements 2:30 - 2:45 p.m.
Alliance staff, committee members, and community partners will provide
updates and announcements.

8. Next Steps 2:45 - 2:50 p.m.
Ronita will review future agenda items.
Kayla will review action items.

0. Adjourn 2:50 p.m.

The next meeting of the Whole Child Model Family Advisory Committee, after this
November 3, 2025 meeting:

e Whole Child Model Family Advisory Committee
Monday, January 26, 2026
1.30 - 3 p.m.
Teleconference

Members of the public interested in attending should call the Alliance at
800-700-3874 to verify meeting dates and locations prior to the meetings.

The complete agenda packet is available for review at Alliance offices, and on the
Alliance website at https.//thealliance.health/about-the-alliance/public-meetings/.
The Advisory Group complies with the Americans with Disabilities Act (ADA). Individuals
who need special assistance or a disability-related accommodation to participate in
this meeting should contact the Alliance at least 72 hours prior to the meeting at
WCMFAC@thealliance.health or 800-700-3874.
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Whole Child Model Family Advisory Committee

Members Present:
Voting Members
Frances Wong
Janna Espinoza
Katrina Hodges
Kelley Sandoval
Kevin Smith
Paloma Barraza

Non-voting Members
Anna Rubalcava
Christine Betts

Denise Sanford
Esperanza Compean
Jenna Stromsoe, RN
Kayla Zoliniak
Kazzandra Cunningham
Lisa Moody, RN

Manuel Lopez Mejia
Megan Atkinson
Ronita Margain
Susan Paradise

Members Absent:
Voting Members
Alicia Zambrano
Heidi Boynton
Irma Espinoza
Kim Pierce

Meeting Minutes

Monday, August 4, 2025

Teleconference Meeting

Monterey County - CCS WCM Family Member
Monterey County — CCS WCM Family Member
Monterey County - CCS WCM Family Member
Santa Cruz County - CCS WCM Family Member
Merced County - Parent Resource Center
Monterey County — CCS WCM Family Member

Merced County - County of Merced

Monterey County - County of Monterey

Santa Cruz County - County of Santa Cruz

Merced County - Parent Resource Center

Complex Case Management Supervisor — Pediatric
Alliance Community Engagement Administrative Specialist
Mariposa County - CCS WCM Family Member
Pediatric Care Management and California Childrens
Services Manager

Monterey County - CCS WCM Advocate

Mariposa County - Parent Resource Center

Alliance Community Engagement Director

Santa Cruz County - County of Santa Cruz

Merced County - CCS WCM Family Member
Santa Cruz County - Local Consumer Advocate
Merced County - CCS WCM Family Member
Monterey County — Parent Resource Center

HEALTHY PEOPLE. HEALTHY COMMUNITIES.
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MINUTES - Whole Child Model Family Advisory Committee August 4, 2025

Non-voting Members

Ashley McEowen Alliance Complex Case Management Supervisor - Pediatric

Barbara Hurtado Merced County - Parent Resource Center

Carissa Grepo Alliance Utilization Management Manager - Prior
Authorizations

Dianna Myers, MD Alliance Medical Director

Heloisa Junqueira, MD Monterey County - Provider
Jose Francisco Hernandez Monterey County - Parent Resource Center

Kevin Low Monterey County - County of Monterey
Michael Molesky Santa Cruz County - Alliance Commissioner
Oscar Flores Monterey County — Parent Resource Center
Sarah Sanders Alliance Grievance and Quality Manager

1. Call to Order by Chairperson Espinoza.
Chairperson Espinoza called the meeting to order.

Roll call was taken.

2. Oral Communications.

Chairperson Espinoza opened the floor for any members of the public to address the
Committee on items not listed on the agenda. No oral communications from the
public.

Consent Agenda Items:

3. Accept WCMFAC Meeting Minutes from Previous Meeting
Chairperson Espinoza opened the floor for approval of the meeting minutes of the
previous meeting on May 5, 2025. Minutes were approved with no further edits.

Regular Agenda Items:

4. 2026 Schedule
K. Zoliniak, Administrative Specialist, proposed a 2026 meeting schedule. The
schedule will be submitted to the Board for approval.

Whole Child Model Resource Guide

L. Moody, Pediatric Care Management and California Childrens Services Manager,
shared recommended changes to the Whole Child Model Resource Guide to include
Mariposa and San Benito resources.

Committee members suggested additional updates. Committee members
recommended including non-local resources and common acronyms. Committee
members also recommended the WCM Resource Guide be published to the Alliance
website and shared with clinics to be posted on bulletin boards.
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MINUTES - Whole Child Model Family Advisory Committee August 4, 2025

6. Regional Center Presentation

E. Compean, Central Valley Regional Center Program Manager, provided information
about regional centers. Regional centers help connect families with resources.
Support plans are unique to each family.

Committee members expressed concern about delays in service. E. Compean shared
there is a set timeline that needs to be followed.

7. DHCS CCS Advisory Group Representative Report

L. Moody, Pediatric Care Management and California Childrens Services Manager,
provided updates from the most recent CCS Advisory Group meeting. Themes
included aging out issues, enhanced care management gaps, system usability, and
under-funded mandates.

8. Election of DHCS CCS Advisory Group Representative

Chairperson Espinoza opened the floor for nominations for DHCS CCS Advisory Group
representative. K. Smith nominated Paloma Barraza. P. Barraza accepted the
nomination.

Action: Nomination was approved. P. Barraza was elected to serve as the DHCS CCS
Advisory Group representative.

9. Updates and Announcements
Alliance staff acknowledged the HR1 and the potential impact on families.

Alliance staff announced that the Alliance received national recognition from National
Committee for Quality Assurance (NCQA) earning both NCQA's Health Plan
Accreditation and Health Equity Accreditation.

Alliance staff announced that the Alliance is now managing behavioral health services
and working directly with members to coordinate behavioral health services.

Alliance staff announced upcoming events including Mariposa Kids Market and
Annual Back to School Special Education Conference in Salinas. The Alliance and

Mariposa HHSA are co-hosting an Open House.

Review Action Items
No action items were captured.
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MINUTES - Whole Child Model Family Advisory Committee August 4, 2025

Future Agenda Items

e \Xhole Child Model Resource Guide
e Grievance Review
e Legislative Updates

Adjourn:
The meeting adjourned at 3:06 p.m.

The meeting minutes are respectfully submitted by Kayla Zoliniak, Community
Engagement Administrative Specialist.

Next Meeting: Monday, November 3, 2025.

Page 4 of 4
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Emergency Preparedness

For Families with Children in California Children's Services (CCS)

Lisa, Manager, Pediatric Care Management & California Children's
Services

November 3, 2025

AGENDA:

Disclaimer

The Alliance's Emergency Outreach
What You Can Do at Home
Develop Personalized Plans
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Preparedness
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Disclaimer

» The information provided in this presentation is for
general guidance and discussion purposes only.

* The Alliance is not an emergency response agency.

* In the event of an emergency, contact:
— Immediate assistance required/emergencies: 9-1-1
— Disaster Services: 2-1-1
— Local Office of Emergency Services (OES)
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The Alliance's Emergency Outreach

* Identify high risk and moderate risk members
 Conduct outreach calls

* Provide information and resources such as:
— Information about the situation
— Resources specific to the situation and general resources
— Alliance Member Services number and Nurse Advice Line number

* Help communicate with providers, pharmacies, and DME

suppliers.
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What You Can Do at Home
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What You Can Do At Home

» Build an emergency kit/go-kit
— Stock at least a two-week supply of supplies and spare medical
equipment (like batteries or suction supplies)

— Maintain waterproof copies or digital versions of documents such
as care plans, prescriptions, physician contacts, insurance
information, and IDs

— Include comfort items such as favorite toys or blankets and
calming activities such as books or puzzles
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What You Can Do At Home

» Establish a support system of several trusted contacts,
friends, neighbors, or relatives who can check on your
family during an emergency

» Treat preparedness as self-care: integrate readiness into
routines to reduce anxiety and reinforce resilience.

» Set bi-annual reminders to update emergency kits/go-
kits and documents as your child’s needs evolve.
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What You Can Do At Home

» Define evacuation routes and ensure more than one
accessible exit, especially if your child relies on mobility
equipment.

« Establish reunification strategies, for example, identifying
safe pick-up locations and sharing these with schools,
caregivers, and neighbor.

* Practice drills and walkthroughs at home or school to
ensure plans are effective and familiar.
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Develop Personalized Plans

»  Work with your child’s physician
Discuss disaster planning

- E:rea)te an Emergency Information Form
EIF

— Plan for emergency supply of
medications and supplies

American College of Emergency Physicians:
Emergency Information Form (EIF) for
Children with Special Health Care Needs:
https://www.acep.org/by-medical-
focus/pediatrics/medical-forms/emergency-
nformation-form-for-children-with-special-
health-care-needs/
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Supplemental
Information
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Office of Emergency Services (OES) County Offices

« Santa Cruz Office of Emergency Services
— 809 Center Street, Santa Cruz, CA 95060
— Phone: 831-420-5030

— https://www.cityofsantacruz.com/community/emergency-
management

« County of Monterey Department of Emergency
Management
— info.dem@co.monterey.ca.us
— Phone: (831) 796-1905
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Office of Emergency Services (OES) County Offices

» Merced County Office of Emergency Services
— 3500 Apron Ave, Atwater, CA 95301-5116
— Phone: (209) 385-7548
— www.co.merced.ca.us

« San Benito County Office Of Emergency Services
— 451 4th St, Hollister, CA 95023
— Phone: (831) 636-4168

— https://www.sanbenitocountyca.gov/departments/office-of-
emergency-services-oes-and-emergency-medical-services
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Office of Emergency Services (OES) County Offices

« Mariposa County Office of Emergency Services
— 5099 Old Highway Road, Mariposa, CA 95338
— Phone: 209-966-3615
— https://www.mariposacounty.gov/1795/Office-of-Emergency-
Services

— Housed under the Mariposa County Sheriff's Office. OES
coordinates planning and preparedness, response, and recovery
efforts for disasters occurring within the unincorporated area of
the County.

14
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Additional Resources

* Including, but not limited to American Academy of Pediatrics:
— Disaster Preparedness for Children and Youth with Special Health Care

Needs

* https://www.aap.org/en/patient-care/disasters-and-
children/professional-resources-for-disaster-

preparedness/preparedness-for-children-and-youth-with-special-

health-care-needs/
— Disaster Preparedness Resources for Families

» https://www.aap.org/en/patient-care/disasters-and-
children/resources-for-families/
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