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Provider Portal 

View Authorizations entered prior to Jiva implementation 

• From Provider Portal, under Auths and Referrals, choose Authorization / Referral 
Search – Prior to <go-live date> 
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Provider Portal 

View Authorizations entered prior to Jiva implementation 

• You will be directed to the old Search screen to search for your request. 

• NOTE: this is only to view requests entered prior to the Jiva implementation (go-live 
date). Any new requests must be entered into Jiva. Any extensions or modifications 
to a historical request must be entered into Jiva as a new request. 
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