Viewing Correspondence

Jiva Training



Provider Portal

Reviewing Correspondence

From the Episode screen, click on "Workflow' and choose 'Correspondence’



Provider Portal

Reviewing Correspondence

Or, from the member Overview screen, click on the expand icon in the Correspondence widget
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Provider Portal
A Note about Correspondence

Click on the box next to the letter you wish to review.

The letter will populate, and you can click on the gear icon to print or review the letter.






	Slide 1: Viewing Correspondence
	Slide 2: Provider Portal
	Slide 3: Provider Portal
	Slide 4: Provider Portal
	Slide 5

