
On the TeleMed2U platform:
PCPs receive quick responses from TeleMed2U to schedule patient 
appointments. Members get convenient access to specialists from their 
PCP’s office or from the comfort of their own home.
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Questions? Visit the Alliance website at 
www.thealliance.health/for-providers/manage-care/clinical-resources/telehealth-services/.

How to Access TeleMed2U:

1.  Select “TeleMed2U” when submitting a referral request via the Alliance Provider Portal.

2.  TeleMed2U will contact your patient to coordinate and schedule all appointments. 

3.  TeleMed2U sends clinical notes from the consult back to the referring provider,
      increasing continuity of care and expediting follow up.

TeleMed2U: 
Connect patients with specialists online

Primary care providers can easily connect Alliance 
members with specialists online using TeleSpecialty 
Care, a service provided by TeleMed2U. This service 
enables real-time provider visits through TeleMed2U’s 
secure online platform. 

•  Cardiology.
•  Dermatology.
•  Endocrinology.
•  Gastroenterology.
•  Infectious Disease/HIV Medicine.
•  Neurology.

•  Otolaryngology.
•  Psychiatry (through Carelon 

Behavioral Health).
•  Pulmonology.
•  Rheumatology.

TeleMed2U has a network of 80+ board-certified 
specialists in various medical specialties, including:

Scan for more 
information 
on telehealth 
services.
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