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Redetermination date look-up in the Provider Portal through the Eligibility tab and the Linked 
member list tab. 

How to check a member’s renewal information in the Eligibility 
Verification tab 

1. Log in to the Provider Portal. 
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2. Select the Eligibility Verification tab. 

4. Enter the member’s ID number and date of service, then select search. 
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5. The renewal date will be listed in the Eligibility Status column. 

How to check a member’s redetermination date through the 
Linked member list   

1. Log in to the Provider Portal. 
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2. Select Reports.   

3. Select Linked Member List.   
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4. Find your practice in the provider list, select the enrollment month, then select find. 

5. The member’s renewal date will be listed in the Renewal Date column. 


