TJ@) Provider Redetermination Toolkit

Redetermination date look-up in the Provider Portal through the Eligibility tab and the Linked
member list tab.

How to check a member’s renewal information in the Eligibility
Verification tab

1. Log in to the Provider Portal.
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Logon

Please login by entering your assigned username and password

User Name

User Name is required.
Password

Password is required.
The Provider Portal will be offline for maintenance from 7:00 PM to 9:00 PM PST.
Logon

Click here to create a8 new user..

Forgot Passwaord

Forgot User Name
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2. Select the Eligibility Verification tab.
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Home
Claims Search
Overpayment Letters Search

Eligibility Verification

Provider Directory
Prescription History
Data Submissions

Manage Users

Auths and Referrals

Reports

Log Out

4. Enter the member's ID number and date of service, then select search.

Eligibility Verification Search

Information provided below will be cross-checked with member eligibility records for all programs

Please use one of the following methods to verify member’s eligibility:

ID#and DOS
Full name, DOB, and DOS
SSNand DOS
PO 0
Member Number T Member SSN T Member Last Name hd Member First Name T Member Date of Birth T Date of Service hd
r
10/17/2025 i % DELETE
_’ SEARCH CLEAR ENTRIES ADD SEARCH ROWS  Number of Search Rows: v
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5. The renewal date will be listed in the Eligibility Status column.

Eligibility Veerification Search Results
Information provided below will be cross-checked with member eligibility records for all programs.
Eligibility Confirmation #
Submitted Data Eligibility Results
\ 4 v I
T hd T A g
Home Phone: Eligible: Office:
PRIMARY: Merced Medi-Cal
Cell Phone: NA Spanish Managed Care
Emai’ Spoken, Program
= 10/17/2025 Mailina Address: e Add AldCode: Phone No Yes No
SECONDARY: County Code:
PCP Name:
English Renewal Date:
04/30/2025
MODIFY SEARCH NEW SEARCH EXCEL EXPORT PRINT

How to check a member’s redetermination date through the
Linked member list

1. Login to the Provider Portal.
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Logon

Please login by entering your assigned username and password

User Name

User Name is required.
Password

Password is required.

The Provider Portal will be offline for maintenance from 7:00 PM to 9:00 PM PST.

Click here to create a new user...

Forgot Password

Forgot User Name
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2. Select Reports.

Home

Claims Search

Overpayment Letters Search
Eligibility Verification
Provider Directory
Prescription History

Data Submissions

Manage Users

Auths and Referrals

Reports

LOg LT

3. Select Linked Member List.

Auths and Referrals

Reports

Linked Member List

Quality Reports

Care Based Incentives (CBI)

HEDIS (MCAS) Reports

Log Out o
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4. Find your practice in the provider list, select the enrollment month, then select find.

Linked Member Roster

Member Roster for Enrollment Month

The various Linked Member Reports offer your practice up fo date il
reference the information with your own health records system before contacting members.

NOTE: The data displayed in these reports is not tied to your Care-Based Incentive (CBI) payments. Please see the "Care-Based Incentive” portion of the Provider Portal for finalized data for the CBI program. Additional i

Newly Linked Members and 120 IHA

AW
Linked Member HIF/MET

ts Report Linked Members Not Seen By PCP

Linked Member Inpatient Admissions

who may be indi for p

10n

Resources webpage. If you have questions regarding the CBI Program and portal reports, please email portalhelp@ccah-alliance.org.

Enroliment Month:

October 2025 v

Linked Member ED Visits

Provider]

The Linked Member Roster will provide you with a comprehensive list of all Alliance members linked to your prachice.

For a list of Aid Code definitions visit the Medi-Cal Aid Codes Master Chart.

For a list of County Codes visit the California County Codes list.

Eff Date: Effective date the member was linked to the clinic, not when Medi-Cal coverage started for the member.

Member{s) Found

5. The member’s renewal date will be listed in the Renewal Date column.
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Vietnamese.

Address.
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