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Tools to Support Your Practice 
	3 Get user-friendly site access on your computer, 

tablet or phone. 
	3 Find what you need fast with our website search 

function.
	3 Browse our one-stop repository for frequently 

used forms, including the Treatment Authorization 
Request (TAR) and Staying Healthy Assessment Fax-
In Order Form. 

	3 Easily review current information on Care-Based 
Incentives, Facility Site Reviews, referrals and 
authorizations, prescriptions and more. 

	3 Log in to the Provider Portal: It’s the same site, 
features and functionality you’ve been using, but 
easier to access. 

Announcing: A new and 
improved online experience

Contact Us
We welcome your questions and/or feedback! 
Please reach out to us at comms@ccah-alliance.org.

Connecting Members to the Care They Need
•	 Review and share member-facing information for 

accessing our Nurse Advice Line, transportation services, 
language assistance, telehealth and other key member 
services. 

•	 Find details on Alliance health and wellness programs, 
including eligibility, referral processes and member 
rewards. 

Visit us today at 
www.thealliance.health 


