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Behavioral
health care
IS moving to
the Alliance

As an Alliance member, you can

get help for behavioral health and
substance use disorders. Right now,
a company called Carelon handles
these services. Starting July 1, 2025,
the Alliance will provide them. This
means the Alliance will handle both
your behavioral health care and
your physical health care. This will
make it easier for you to get the
help you need. The goal is to give
you complete and connected care

for your overall health. For more information about this update, you can visit
www.thealliance.health/behavioral-health-at-the-alliance.

Members will be able to see
therapists or psychiatrists without
needing approval for most services.
There’s no limit on how many visits
you can have. If you're already
seeing a doctor, you can keep seeing
them for up to 12 months, even if
they aren’t in the Alliance’s network.
The Alliance will work with your
doctor or help you find another one
who can meet your needs. You can
schedule a therapy appointment

directly or call Member Services at Jroneg
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Talking with
your primary
care provider

Practicing good communication with your
primary care provider (PCP) is an important way
to embrace your personal health care journey.
Clear and honest communication between you
and your PCP can help you both build a safe
connection. Talking about your concerns can
help you make informed choices about your
health care.
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We know that talking with your PCP is not
always easy. At right are some examples of
questions to talk about with your PCP if you
have health concerns during your visit.

. . What am | feeling My left ear aches each time | blow
Other tips for your visit to the doctor: that | want the PCP my nose
® Bring a list of all the medications you are to check? ’
taking. '
= |f you have any medical needs, such as When did it begin? It started about a week ago when |
wheelchair access, or require language first caught a cold.
assistance or interpreting services, let .
e ~Ef: P g What makes it better It feels worse when | blow my nose
the doctor’s office staff know so they can ) ;
hel or worse? and feels better in the morning after
€I you. | shower.
The Alliance can also help with letting your . . 5
doctor know what you need. Call Member What questions do When WI'||.| start to feel better.?Does
Services at 800-700-3874 (TTY: Dial 711), I havg, and what the medicine have side effects?
worries me?

Monday through Friday, 8 a.m. to 5:30 p.m.

Feeling sick and have questions? Call the Nurse Advice Line

The Nurse Advice Line is a service available to all Alliance Call 844-971-8907 (TTY: Dial 711) to talk to a nurse.
members. You can call if you have questions about your
health or your child’s health. A registered nurse will help you
with what to do next.

For more information about the Nurse Advice Line, visit
www.thealliance.health/NAL.

If you are having a medical emergency, call 911 or go

The service is available 24 hours a day, 7 days a week, at
to the nearest emergency room.

no cost to you.


http://www.thealliance.health/NAL
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Ask the doctor

Why it's time to
schedule back-to-
school checkups

You may be thinking, “Summer has just started. Isn’t

it a little early to do a back-to-school checkup for my
child?” It might seem like the school year is far away, but
appointments fill up fast! Now is the time to schedule
a visit to your child’s doctor to make sure the child
gets the vaccines and sports physicals they may need.
Checkups are offered at no cost to Alliance members.

Why are back-to-school

checkups important?

Checkups with your child’s doctor are a great time to
ask questions, make sure your child’s health is on track
and keep up with the vaccines the child needs to stay
healthy.

Your child should get a checkup every year. At a back-

to-school checkup, your child can:

®  Get a physical to play school sports. Sports physicals
are often required for middle school and high school
sports. Contact your child’s school to check if the
child needs a physical before starting sports.

®  Get the vaccines they need for the school year.

Which vaccines does my

child need for school?

Your child is required to get certain vaccines to enter
transitional kindergarten or kindergarten as well as seventh
grade. Visit www.thealliance.health/vaccinesforschool
to learn more. They might also need to get caught

up on vaccines at other ages if they have missed any.

Dr. Dianna Myers is a Medical
Director for Central California
Alliance for Health with over
15 years of primary care
experience.

Talk to your child’s doctor about which vaccines the
child needs.

Does the Alliance offer any rewards
programs for checkups and vaccines?
Yes! Our Healthy Start program allows you to earn
rewards for the things you are doing that can help keep
your family healthy.

|

Members from birth to age 21 can get a
healthy start on life and get rewarded! Get
gift cards totaling up to $250 by making
sure your child is up to date with vaccines
and checkups. To learn more, visit
www.thealliance.health/healthy-start.

F ey


http://www.thealliance.health/vaccinesforschool
http://www.thealliance.health/healthy-start
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You have
prescription
benefits!

If you are a Medi-Cal member, your prescription
drugs that are filled at a pharmacy are
covered by Medi-Cal Rx and not the

Alliance. To find out if a drug is covered,

call 800-977-2273 (TTY: Dial 711) or go to
www.medi-calrx.dhcs.ca.gov.

If you are an IHSS member, pharmacy
services are managed by MedImpact.

You can view the list of covered drugs at
www.thealliance.health/prescriptions. You
can request a mailed copy by calling Member
Services at 800-700-3874 (TTY: Dial 711).
You can also call Member Services if you have
questions about whether a drug is covered.

Drugs given in doctor’s office or clinic
These are considered physician-administered
drugs. You can view the list of covered

drugs and any changes to the list at
www.thealliance.health/prescriptions.

If you would like a mailed copy, call Member
Services at 800-700-3874 (TTY: Dial 711).

Lead tests can protect children’s health

Lead can harm your child’s brain get tested for lead at ages 12 and with iron, calcium and vitamin C can help
development and make it hard for 24 months. slow lead absorption.

them to learn and pay attention. It

can slow their growth and cause other
health problems. Young children can be
exposed to lead through old paint, dust
and water pipes.

If the test finds lead, your doctor will help  Ask your child’s doctor for a lead
you lower your child’s lead exposure and  screening and how to keep your child
prevent more harm. Eating healthy foods  safe from lead.

Luckily, a lead test is quick and easy. Learn more about protecting your family from lead exposure at

A doctor will prick your child’s finger www.thealliance.health/cdc-lead-prevention.
to check lead levels. Your child should



http://www.medi-calrx.dhcs.ca.gov
http://www.thealliance.health/prescriptions
http://www.thealliance.health/prescriptions
http://www.thealliance.health/cdc-lead-prevention
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We are committed to your satisfaction!
!

We want you to be happy with
your health care and our service.
But sometimes, you might not
be. When that is the case, we
want to hear about it.

If you would like to talk to the
Alliance about a problem, we are
here to help.

You may file a complaint (also

called a grievance) if:

®  You are not happy with the
care you received from your
doctor or how you were
treated in the office.

= You are not happy with your
experience in a hospital or
other facility.

® You received a bill for services
covered by the Alliance.

® You are not able to get the
care you need.

= You are not happy with the
services you get from the
Alliance.

= You feel a health care provider
or the Alliance failed to give
trans-inclusive health care.

There are other reasons you might
file a complaint with us. These are
listed in your Member Handbook,
which you can find online at
www.thealliance.health/
memberhandbook.

If you are not happy with a
decision we made, you can file
an appeal. An appeal is a request
for us to review and change a
decision we made about your
services.

How to file a complaint or appeal

You can file a complaint or an appeal by calling Member
Services at 800-700-3874, Monday through Friday, 8 a.m. to 5:30 p.m.
You can also file a complaint or appeal in writing or through our
website at www.thealliance.health/file-a-grievance.

Next steps
Once you let us know about your complaint or appeal, we
will look into your concern. We will do all we can to help you. The

information you share also helps us improve as an organization
and helps our health partners. If you are still unhappy after we try
to resolve your case, we will tell you what steps you can take next.



http://www.thealliance.health/memberhandbook
http://www.thealliance.health/memberhandbook
http://www.thealliance.health/file-a-grievance
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Community Corner

Naloxone:

A lifesaving
tool for your
first-aid kit

Overdoses can happen to anyone,
anywhere—even at home. Naloxone
can stop an opioid overdose if used
right away. If someone you love
overdoses, having naloxone in your
first-aid kit or with you can save
their life!

Why have naloxone

Opioids like OxyContin, Percocet

or fentanyl can slow or even stop

breathing. Naloxone works fast to help
someone breathe again and gives
you time to get emergency help.

® |t's easy to use and safe for
people of all ages.

m Just like having a fire
extinguisher at home, having
naloxone can save lives in an
emergency.

® |t won't cause harm when
used on someone who isn't
overdosing.

How to help someone

overdosing

1. Yell“Wake up!”and gently shake
them.

2, Tilt their head back and spray
naloxone into one nostril by
pressing the plunger down.

Upgrade

your first
aid Kkit.

3. Call911.

4, If they don't respond in two
to three minutes, give them
another dose of naloxone.

5. Stay with them until help arrives.

How to get naloxone

Alliance members can get naloxone

at any Alliance office at no cost.

Alliance offices are open Monday

through Friday, 8 a.m.to 5 p.m.

= Mariposa County: 5362 Lemee
Lane, Mariposa.

® Merced County: 530 W. 16th St.,
Suite B, Merced.

Living Healthy

Accidents happen!

Just in case, get
|

= Monterey County: 950 E. Blanco
Road, Suite 101, Salinas.

= San Benito County: 1111 San
Felipe Road, Suite 109, Hollister.

= Santa Cruz County: 1600 Green
Hills Road, Suite 101, Scotts Valley.

You can also ask your pharmacist for
naloxone. There is no prescription
needed.

REMEMBER: When you
get naloxone, show your
loved ones where it is and
how to use it!

Get low-cost internet at home!

1 |

The Internet For All Now program offers discounts on internet
plans. If you get Medi-Cal, CalFresh, SSI or other assistance
programs, you may qualify for special discounts.

Visit www.internetforallnow.org to learn more. Need help signing up?

Call 833-938-3298.


http://www.internetforallnow.org
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Benefit spotlight

Get Health Rewards

The Alliance’s Health Rewards
Program rewards you and your
family for taking actions that
support your health.

Here are the programs that
members can participate in and
the rewards you could earn.

[ ]
AXT Healthy Start
Birth to 15 months
®  Have six or more well-child visits
on or before turning 15 months.
m $50 Target gift card.

15 to 30 months

®  Have two well-child visits on or
before turning 30 months.

m  $25 Target gift card.

Birth to 2 years

= Complete immunizations by
their second birthday.

= $100 Target gift card.

9 to 13 years

® Get all needed vaccines by their
13th birthday and have one
well-care visit within the last
12 months.

m  $50 Target gift card.

18 to 21 years old

= Have one annual checkup
with their doctor.

m  $25Target gift card.

"I' Nurse Advice Line

m  Call the Alliance Nurse Advice
Line if you have a health
question.

= Members can call 844-971-8907
(TTY: Dial 711) to talk to a nurse.

= Monthly raffle for a $50 Target
gift card.

%’ Healthier Living Program

= Complete the six-week
workshop.

® Up to a $50 Target gift card.

@ Live Better with Diabetes

m  Complete the six-week
workshop.

®  Up to a $50 Target gift card.

%, Healthy Weight for Life
W Program

= Complete the 10-week workshop.
= Up to a $100 Target gift card.

® Healthy Moms & Healthy
O Bavies Program
Prenatal
m See your doctor within the first
13 weeks of being pregnant or
six weeks of joining the Alliance.
Monthly raffle for a $50 Target
gift card.

Postpartum

m See your doctor for a postpartum
visit one to 12 weeks after having
a baby.

m $25 Target gift card.

Members with other health
insurance, besides Medi-Cal, are
not eligible for these rewards.

Visit our website at www.thealliance.health/health-rewards

to learn more. Or call the Health Education Line at
800-700-3874, ext. 5580.



http://www.thealliance.health/health-rewards 

Wellness for all

Vaccines prote‘ct»
you and your child!

Vaccines protect your child and the community around
them from diseases. Vaccines are one of the best ways
to keep you and your child healthy.

1. Vaccines protect you and your child from serious
diseases. Vaccines prevent diseases that make
children very sick. They protect against six types of
cancers, measles, mumps, polio and more. Vaccines
teach your child’s immune system to fight these
diseases.

We are texting members!
The Alliance texts members to help them keep up to date on Alliance benefits

Living Healthy

2. Vaccines protect the whole community. When
your child gets vaccinated, they protect others,
especially babies and elderly adults who can get
diseases easily. The more people who get vaccinated,
the less disease there is to spread. This is called herd
immunity.

3. Vaccines are safe. Vaccines are tested for years
before they are used. Common side effects include
a sore arm or slight fever and are temporary. Serious
side effects are very rare.

4, Vaccines can prevent missed school and work.
Diseases can cause your child to miss school or day
care and can lead to long hospital stays. Vaccines
help keep children healthy so they can go to school
and parents don’t miss work.

5. Vaccines help stop diseases from spreading.
When we all use vaccines, we can get rid of serious
diseases and protect future generations.

Vaccines protect your child from serious diseases, help
keep your community healthy and are safe. If you don’t
know which vaccines your child needs, talk to your
doctor—they can help!

The safest way to protect against measles
s to get the MMR (measles, mumps and
rubella) vaccine. To also protect against
chickenpox, children may get the MMRV
(measles, mumps, rubella and varicella)
vaccine. Vaccines give stronger immunity
than getting the diseases. Most people who
get the MMR or MMRV will be protected
for life.

and services. Alliance texts are from the short code 59849. To learn more, visit
our website at www.thealliance.health/member-texting.

At every life stage.

&

For any health condition.

Trusted, no cost Medi-Cal
health care from a local team
that understands you.

www.thealliance.health.

The Alliance—your ally in
being your healthiest self.

LIVING HEALTHY is i for the
partners of CENTRAL CALIFORNIA ALLIANCE FOR HEALTH,
1600 Green Hills Road, Suite 101, Scotts Valley, CA 95066,
telephone 831-430-5500 or 800-700-3874, ext. 5505, website

Models may be used in photos and illustrations.

bers and i Editor Randi Motson

Quality and Health Programs Supervisor Ivonne Mufioz

Information in LIVING HEALTHY comes from a wide range of medical
experts. If you have any concerns or questions about specific content
that may affect your health, please contact your health care provider.

www.thealliance.health

2025 © Coffey Communications, Inc. All rights reserved.
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Discrimination is against the law. Central California
Alliance for Health (the Alliance) follows State and
Federal civil rights laws. The Alliance does not unlawfully
discriminate, exclude people, or treat them differently
because of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or
sexual orientation.

The Alliance provides:
®  Free aids and services to people with disabilities to
help them communicate better, such as:
= Qualified sign language interpreters
®  Written information in other formats (large
print, audio, accessible electronic formats, other
formats)
= Free language services to people whose primary
language is not English, such as:
® Qualified interpreters
= Information written in other languages

If you need these services, contact the Alliance between
8 a.m. and 5:30 p.m., Monday through Friday, by calling
800-700-3874. If you cannot hear or speak well, please
call 800-735-2929 (TTY: Dial 711). Upon request, this
document can be made available to you in braille, large
print, audiocassette, or electronic form. To obtain a copy in
one of these alternative formats, please call or write to:
Central California Alliance for Health

1600 Green Hills Road, Suite 101

Scotts Valley, CA 95066

800-700-3874

800-735-2929 (TTY: Dial 711)

HOW TO FILE A GRIEVANCE

If you believe that the Alliance has failed to provide
these services or unlawfully discriminated in another
way on the basis of sex, race, color, religion, ancestry,
national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity,

or sexual orientation, you can file a grievance with the
Alliance’s Civil Rights Coordinator, also known as the

Senior Grievance Specialist. You can file a grievance by
phone, in writing, in person, or electronically:
= By phone: Contact the Alliance’s Senior Grievance
Specialist between 8 a.m. and 5:30 p.m., Monday
through Friday, by calling 800-700-3874.
Or, if you cannot hear or speak well, please call
800-735-2929 (TTY: Dial 711).
= In writing: Fill out a complaint form or write a letter
and send it to:
Central California Alliance for Health
Attn: Senior Grievance Specialist
1600 Green Hills Road, Suite 101
Scotts Valley, CA 95066

= |n person: Visit your doctor’s office or the Alliance
and say you want to file a grievance.

= Electronically: Visit the Alliance’s website at
www.thealliance.health.

OFFICE OF CIVIL RIGHTS - CALIFORNIA
DEPARTMENT OF HEALTH CARE SERVICES
You can also file a civil rights complaint with the
California Department of Health Care Services, Office
of Civil Rights by phone, in writing, or electronically:
= By phone: Call 916-440-7370. If you cannot speak
or hear well, please call 711 (Telecommunications
Relay Service).
® In writing: Fill out a complaint form or send a
letter to:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.0. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
www.dhcs.ca.gov/Pages/Language_Access.aspx.

= Electronically: Send an email to
CivilRights@dhcs.ca.gov.

This newsletter is also available
in large print and audio formats at
www.thealliance.health/otherformats.


https://thealliance.health/
https://www.dhcs.ca.gov/Pages/Language_Access.aspx
https://thealliance.health/tag/alternative-access/

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT
OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on
the basis of race, color, national origin, age, disability,

Living Healthy

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

or sex, you can also file a civil rights complaint with the

U.S. Department of Health and Human Services, Office

for Civil Rights by phone, in writing, or electronically:

= By phone: Call 800-368-1019. If you cannot speak
or hear well, please call TTY/TDD 800-537-7697.

® |n writing: Fill out a complaint form or send a letter to:

Complaint forms are available at www.hhs.gov/
civil-rights/filing-a-complaint/index.html.

= Electronically: Visit the Office for Civil Rights
Complaint Portal at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf.

Daim ntawv tshaj xo no los kuj muaj ua ntawv luam loj thiab
kaw ua suab nyob ntawm thealliance.health/hmn/tag/
alternative-access.

Este boletin también esta disponible en formato de
letra grande y audio en thealliance.health/es/tag/
alternative-access.

English Tagline

ATTENTION: If you need help in your language call 1-800-700-3874 (TTY: 1-800-
735-2929). Aids and services for people with disabilities, like documents in braille and
large print, are also available. Call 1-800-700-3874 (TTY: 1-800-735-2929). These
services are free of charge.

(Arabic) Az plb jadd)

.1-800-700-3874 (TTY: 1-800-735-2929) - Juaild cclialy saclusall ) anin) 13} olii¥l a1

- Jeail S0 Tl gy 5o A8y g 4 Sl colatinall Jie Ble Y 553 (alaiSl clerall s cilac Lusall Uiyl i g5
Adlae Gleaadll s 1-800-700-3874 (TTY: 1-800-735-2929)
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Swjbntu whwnwy (Armenian)

NFCUNMNFE3NEL: Gt Qg oqunipiniu E hwpywynp Q6p [Gayny, quuqwhwnbp
1-800-700-3874 (TTY: 1-800-735-2929): LYwl Lwl. odwunwy Uhgngutip nL
SwnuwynLpyntllbn hwadwunwunie)ntu nlubgnn wudwug hwdwn, ophbwy™ Fpwjih
gpwwunhwny nL pun2npwitnwn nwwagnywd Ujnuetn: 2wugwhwnptp 1-800-700-3874
(TTY: 1-800-735-2929): Ujn dwnwjnLpjnLuutpu wuydwnp Gu:

NI IENM aNi2i (Cambodian)

Gam: 105 (57 MINSW Man IUNHS gy gininisiiug 1-800-700-3874 (TTY:
1-800-735-2929)4 =St S 1UNMY (I[HNU NSNMI ZGNARMNIIINITNH NI
UENURSAMITE A RS HSINYS SHGIRSREIRY Sinygmiue
1-800-700-3874 (TTY: 1-800-735-2929)4 itunNmygsiHiS:BSARINIS]wH

A D X #RiE (Simplified Chinese)

BAR  MREFEELRMBIERHESE) , BB 1-800-700-3874 (TTY: 1-800-
735-2929). FHNIBINEIRHENHEALTHEDFRS |, FIINE XFKFKRFEE, it
fRAEEE. B2E 1-800-700-3874 (TTY: 1-800-735-2929), XLEARFEZ R ZEM.
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(Farsi) (s Uy 4 cdbo

1-800-700-3874 (TTY: 1-800-735-2929) L, .1uiS cuoly )y SaS 395 by 4 audles o )3l 1dzg
Ggy> U wls g Dy b Slaasu aile wdgles Gl syl jogase Gloas g S6S 31y Gwlas
Bl Sleas b 203% Lwles 1-800-700-3874 (TTY: 1-800-735-2929) L .l 39540 ju Sy

f&dl @TesA (Hindi) e
T ¢ 3R 3ATYDT YT U H Tl Ht SATIIHdT g of 1-800-700-3874

(TTY: 1-800-735-2929) TR id < | ST aTal AN & foTT FERIAT 3R VaTY, W S

3R g8 fife # +ff Txael SUT &1 1-800-700-3874 (TTY: 1-800-735-2929) TR BT HY |

3 Jar 7 Yeb |

Nge Lus Hmoob Cob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-700-3874 (TTY:
1-800-735-2929). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob

ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-700-3874 (TTY: 1-800-735-2929). Cov kev pab cuam no yog pab dawb xwb.

HASEFRED (Japanese)

FEBRARE TCOXNBHELIFE(E 1-800-700-3874 (TTY: 1-800-735-2929)  EBEE <
a0, RFOERCXFOIRRRTEE. BHVWEBBLOADILHDT—E XL
ELTWFEI., 1-800-700-3874 (TTY: 1-800-735-2929) N BEEC L& L\, Ch DY
—E2F\|HTRB®ELTVET,

ot=0] Ef 1221 (Korean)

FOIAE: Mool P02 =22 21 2 O A[TH 1-800-700-3874 (TTY: 1-800-735-2929)
HOE FOISHUAIR. FAILE 2 EXIE & EAMet 20| Yo7t e 252 ot =231t
MH|AE 0|8 7hs2fLICE 1-800-700-3874 (TTY: 1-800-735-2929) HHO 2
ZoISHYA|2. Ol2|et MH|AE REE MSE LT
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ccunNlowag1n20 (Laotian)

Urnao: n’“‘)U)")7.)cv”sgmnam,Ua'oecfﬁe?uwvsvaegui*m?m’?mmcﬁ1 -800-700-3874
(TTY 1-800-735-2929). §95609008HOCCITNIVVINIVIISLOHVBNIV
cQuceNe :m)tncUnensevvvccnwimwu?me TontvmacS 1-800-700-3874

(TTY: 1-800-735-2929). mDUQmvcmmomsgcsem?am@?og

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx

faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-700-3874

(TTY: 1-800-735-2929). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh
mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx
1-800-700-3874 (TTY: 1-800-735-2929). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqgc cuotv nyaanh oc.
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YHATH! 291BTE1S (Punjabi)

fprs fo6: 7 3978 »udt s feg Hew & 83 J 3 I8 9d 1-800-700-3874

TTY: 1-800-735-2929). WUgH B et AITE3T »3 A<, il fa 98 »3 1t surdt
TAIRH, < BUSBHU J5| I8 FJ 1-800-700-3874 (TTY: 1-800-735-2929).

f&g A< He3 J4|

Pycckumn cnoraH (Russian)

BHUMAHWE! Ecnu Bam Hy>XHa NOMOLLIb Ha BaweM poaHOM A3bIKe, 3BOHUTE N0 HOMeEpPY
1-800-700-3874 (nuHua TTY: 1-800-735-2929). Takke npeaoCcTaBnsOTCA CpeacTsa U
ycnyru ans nogen ¢ orpaHMYeHHbIMU BO3MOXHOCTAMU, HAanpuMep OOKYMEHTbI KpYNHbIM
wpugTom nnun wpudtom bpannsa. 3soHnte no Homepy 1-800-700-3874 (nnHna TTY:
1-800-735-2929). Takme ycnyru npegocTtaBnstoTca 6ecnnaTHo.

Mensaje en espaiiol (Spanish)
ATENCION: si necesita ayuda en su idioma, llame al 1-800-700-3874 (TTY:
1-800-855-3000). También ofrecemos asistencia y servicios para personas con

discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-700-3874 (TTY: 1-800-855-3000). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-800-700-3874
(TTY: 1-800-735-2929). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-
700-3874 (TTY: 1-800-735-2929). Libre ang mga serbisyong ito.

uiinlaiiniurng (Thai) .

Tsansu: wnnaasasnisaNubamiaiunmaasana nsaninsdniildivanaia
1-800-700-3874 (TTY: 1-800-735-2929) uanannil dewsaulvianuhanldauazuiniseig
9 &USUUAARTIIAIINTATT LU Lan&I96Y .
Mdludnwsiusaduazianansifunmadanssuualug nsaninsd@wiildivanaa
1-800-700-3874 (TTY: 1-800-735-2929) LisiAldaradrmsuusnisimanil

Mpumitka ykpaiHcbkoto (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora Bawlow pigHOK MOBOK, TenedoHynTe Ha HOMep
1-800-700-3874 (TTY: 1-800-735-2929). JTtogm 3 06MEXEHNMU MOXKINBOCTAMU TaKOX
MOXYTb CKOpMUCTaTUCA AOMNOMIXKHUMM 3acobamu Ta nocnyramu, Hanpuknag, oTpumaTti
AOKYMEHTW, HaapyKoBaHi WwpudgTom bpannsg ta Benvkum wpudtom. TenedoHymnte Ha
Homep 1-800-700-3874 (TTY: 1-800-735-2929). Lli nocnyrn 6e3KoLWTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngén ngir ctia minh, vui l1dng goi s6
1-800-700-3874 (TTY: 1-800-735-2929). Chung t6i cling hd tro va cung cap céac dich vu
danh cho nguwdi khuyét tat, nhw tai liéu bang chi¥ ndi Braille va chi¥ khd 1&n (chi hoa).
Vui long goi s6 1-800-700-3874 (TTY: 1-800-735-2929). Céc dich vu nay déu mién phi.




