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Thursday August 13, 2026

10 - 11:30 am.

Alliance Offices

Location:

In San Benito County:
Community Services & Workforce Development — Conference Room
1161 San Felipe Road, Building B, Hollister, CA. 95023

In Santa Cruz County:
Central California Alliance for Health - Board Room
1600 Green Hills Road, Suite 101, Scotts Valley, CA, 95066

In Mariposa County:
Mariposa County Health and Human Services - Mariposa Room
5362 Lemee Lane, Mariposa, CA 95338

In Merced County:
Central California Alliance for Health - Board Room
530 West 16th Street, Suite B, Merced, CA 95340

In Monterey County:
Central California Alliance for Health - Board Room
050 East Blanco Road, Suite 101, Salinas, CA 93901

1. Members of the public wishing to provide public comment on items not listed
on the agenda that are within jurisdiction of the Advisory Group or to address
an item that is listed on the agenda may do so in one of the following ways.

WX HEALTHY PEOPLE. HEALTHY COMMUNITIES.

a. Email comments by 5:00 p.m. on Tuesday, August 11, 2026 to

MSAG@®@thealliance.health.

I. Indicate in the subject line “Public Comment”. Include your
name, organization, agenda item number, and title of the item in
the body of the e-mail along with your comments.

ii. Comments will be read during the meeting and are limited to
three minutes.

. In person, from an Alliance County office, during the Oral

Communications section of the meeting for items not listed on the
agenda or during the meeting when that item is announced.
I. State your nhame and organization prior to providing comments.
ii. Comments are limited to three minutes.

. Via telephone by dialing:

i. United States:; +1 872-242-9041,,732465275#



tel:+18722429041,,732465275
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i. Phone Conference ID: 732 465 275#

iii. Press "5 to raise your hand.

iv. The Coordinator will call on you by using the last four digits of
your phone number.

V. Press "6 to unmute your line.

vi. Comments are limited to three minutes.
vii. Press "5 again to lower your hand when you are done speaking.
d. Via Microsoft Teams:
https.//teams.microsoft.com/meet/25431748886473?p=-APfoCsKyCEB
|27E8zN Meeting ID: 254 317 488 864 73

I. Enter your name if prompted. Please identify yourself however
you wish to be addressed as this appears online and is how we
notify you when it is your turn to speak.

ii. When the Advisory Group Chair calls for the item on which you
wish to speak, select the “raise hand” icon in the meeting
controls.

iii. The Coordinator will activate and unmute speakers in turn.
Speakers will be notified shortly before they are called to speak.

iv. Comments are limited to three minutes.

v. Select the “raise hand" icon again to lower your hand when you

are done speaking.

1. Call to Order by Chairperson Beleutz. 10:00 a.m.
Roll call

Establish quorum

Supplements and deletions to the agenda

Review Member Services Advisory Group purpose statement

The MSAG ensures community and member participation in establishing the
Alliance’s public policy in quality, health equity, disparities, population health,
children services, and other ongoing plan functions.

OOw>

2. Oral Communications by Members of the Public. 10:05 a.m.
A. Members of the public may address the Advisory Group on items not
listed on today's agenda that are within the jurisdiction of the Advisory
Group.
A. Speakers are limited to three minutes per item.
B. Any individual may speak only once during Oral Communications.

WX HEALTHY PEOPLE. HEALTHY COMMUNITIES.
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B. If any member of the public wishes to address the Advisory Group on any
item that is listed on today's agenda, they may do so when that item is
called.

A. Speakers are limited to three minutes per item.

3. Comments and Announcements by Advisory Group Members.
A. Advisory Group members may provide comments and announcements.
4. Comments and Announcements by Plan Staff.
A. Plan staff may provide comments and announcements.
Consent Agenda Items: 10:10 a.m.
5. Approve Member Services Advisory Group minutes of May 14, 2026.
6. Accept Plan Staff Reports:

A. Current Enrollment

B. Member Services Call Statistics

C. Member Appeals and Grievance Report
D. Community Engagement Report

Regular Agenda Items: 10:15 a.m.

7.

10.

WX HEALTHY PEOPLE. HEALTHY COMMUNITIES.

2027 Schedule 10:15 - 10:20
Inform: Kayla Zoliniak, Administrative Specialist, will provide an overview of
the 2027 Member Services Advisory Group schedule.

Community Health Improvement Plans 10:20 - 10:40
Inform and Feedback: Kate Nester, Community Health Integration Manager,
will provide an overview and solicit feedback on community health
improvement plans.

TotalCare Overview 10:40 — 11 a.m.
Inform and Feedback: Scott Crawford, Medicare Executive Director, will
provide an overview and solicit feedback on TotalCare.

Adjourn

T “0n ppat
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The next meeting of the Member Services Advisory Group, after this August 13, 2026
meeting:

e Member Services Advisory Group
Thursday, November 5, 2026
10 - 11:30 a.m.

Locations for the meeting (linked via videoconference from each location):

In San Benito County:
Community Services & Workforce Development — Conference Room
1161 San Felipe Road, Building B, Hollister, CA. 95023

In Santa Cruz County:
Central California Alliance for Health - Board Room
1600 Green Hills Road, Suite 101, Scotts Valley, CA, 95066

In Mariposa County:
Mariposa County Health and Human Services - Coulterville Room
5362 Lemee Lane, Mariposa, CA 95338

In Merced County:
Central California Alliance for Health - Board Room
530 West 16th Street, Suite B, Merced, CA 95340

In Monterey County:
Central California Alliance for Health - Board Room
050 East Blanco Road, Suite 101, Salinas, CA 93901

Members of the public interested in attending should call the Alliance at

800-700-3874 to verify meeting dates and locations prior to the meetings.

The complete agenda packet is available for review at Alliance offices, and on the Alliance
website at https.//thealliance.health/about-the-alliance/public-meetings/. The meeting and
the Member Services Advisory Group is held in accordance with the requirements of the Ralph
M. Brown Act. The Advisory Group complies with the Americans with Disabilities Act (ADA).
Individuals who need special assistance or a disability-related accommodation to participate
in this meeting should contact the Alliance at least 72 hours prior to the meeting at
MSAG@thealliance.health or 800-700-3874. As a courtesy to persons affected, please attend
the meeting smoke and scent free.

WX HEALTHY PEOPLE. HEALTHY COMMUNITIES.
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DRAFT: PENDING APPROVAL

Meeting Minutes

Thursday, February 12, 2026
10 - 11:30 am.

In San Benito County:

Community Services & Workforce Development
1161 San Felipe Road, Building B, Hollister, CA. 95023
In Santa Cruz County:

Central California Alliance for Health
1600 Green Hills Road, Suite 101, Scotts Valley, CA, 95066
In Mariposa County:

Mariposa County Health and Human Services
5362 Lemee Lane, Mariposa, CA 95338
In Merced County:

Central California Alliance for Health
530 West 16th Street, Suite B, Merced, CA 95340
In Monterey County:

Central California Alliance for Health
050 East Blanco Road, Suite 101, Salinas, CA 93901

Members Present:

Adriana Zoghlami Community Advocate
Doris Drost Consumer

Frances \Wong Consumer
Guadalupe Barajas-Iniguez Consumer Advocate
Janna Espinoza Consumer

John Beleutz Community Advocate
Moncerat Politron Community Advocate
Stephanie Auld Consumer

Members Absent:

Aluriel Ceballos Community Advocate
Candi Walker Consumer

HEALTHY PEOPLE. HEALTHY COMMUNITIES.
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MINUTES - MEMBER SERVICES ADVISORY GROUP February 12, 2026

Carolina Meraz Consumer

Jamie Berry Consumer

John Alexander Community Advocate

Michael Molesky Consumer, Commissioner

Mimi Park Consumer

Rebekah Capron Community Advocate

Staff Present:

Adourin Malco Community Engagement Specialist
Clarisa Gutierrez Community Engagement Coordinator
Desirre Herrera Quality and Health Programs Manager
Elvia Contreras Call Center Quality Analyst

Elvia Contreras Call Center Quality Analyst

Gabriela Chavez Community Engagement Manager
Kayla Zoliniak Administrative Specialist

Ronita Margain Community Engagement Director
Sarina King Quality and Performance Improvement Manager
Sonia Menjivar Call Center Quality Analyst

Ulises Cisnheros-Abrego Community Engagement Specialist

Call to Order by Chairperson Beleutz.
Chairperson Beleutz called the meeting to order at 10:00 am.

Roll call was taken and a quorum was not present.
There were no supplements or deletions to the agenda.

Oral Communications.
Chairperson Beleutz opened the floor for any members of the public to address the Advisory
Group on items not listed on the agenda. There was no public comment.

Comments and announcements by Member Services Advisory Group members.
Advisory Group member shared on behalf of another family who expressed difficulty
accessing ABA therapy for children over the age of ten years old.

Advisory Group member shared about limited eyewear vendors and options.

Comments and Announcements by Plan Staff.

R. Margain, Community Engagement Director, announced the Alliance is celebrating thirty
years of serving our local communities and thanked Advisory Group members for their
partnership and sharing in the vision of healthy people, healthy communities.

R. Margain, Community Engagement Director, announced the Alliance participated in over
150 outreach events in 2025.

R. Margain, Community Engagement Director, announced the Alliance recently launched a

new Dual Eligible Special Needs Plan (D-SNP) program called TotalCare. The Alliance will be
welcoming no more than four TotalCare enrollees to the Member Services Advisory Group.

Page2of 5



MINUTES - MEMBER SERVICES ADVISORY GROUP February 12, 2026

Consent Agenda Items (5. - 6.)

Quorum was not met and no was action taken.

Regular Agenda Items:

7. Member Survey Results
S. King, Quality and Performance Improvement Manager, provided an overview and solicited
feedback on member survey results from the Consumer Assessment of Healthcare Providers
and Systems (CAHPS).

Advisory Group members recommended provider training on interacting with patients with a
support person present at the appointment.

Advisory Group memberrecommended provider training on receiving patient feedback and
grievances about provider support staff without bias.

Advisory Group member recommended provider training on communicating with patients in
an appropriate manner.

Advisory Group member recommended providers review patient interactions and
encounters, or lack thereof, for potential concerns.

Advisory Group member recommended provider training on interacting with Medi-Cal
members in an appropriate manner.

Advisory Group member recommended provider training on patient communication and
rapport, specifically including setting a clear and accurate expectation of how long the
patient has to communicate with the doctor.

Advisory Group member commented on the provider shortage and shared in Santa Cruz
County, the wait time for an appointment is at least one month but up to three months.

Advisory Group member commented on the importance of transportation for rural, disabled,
and low-income populations and shared in Santa Cruz County, many doctors are in San Jose.
For wheelchair transportation from Santa Cruz to San Jose is $14 and two hours each way.

Advisory Group member recommended patients receiving substance use treatment are
informed of mental and physical health support, especially as symptoms may arise through
the treatment process.

Advisory Group member recommended provider training on services and benefits available
to support sharing with patients.

Advisory Group member recommended member training, such as an article in the member
newsletter, on preparing for a doctor's visit including writing a list to provide to the doctor or
office support staff. Advisory Group member commented doctors only allowed topics
provided at check-in to be discussed during the appointment.

Page 30f5



MINUTES - MEMBER SERVICES ADVISORY GROUP February 12, 2026

Advisory Group member recommended provider training on holistic views of patients and
treating patients with respect. Advisory Group member commented doctor made
assumptions based on prescriptions without considering context.

8. Alliance Health Education Programs
D. Herrera, Quality and Health Programs Manager, provided an overview and solicited
feedback on health education programs.

Advisory Group members asked clarifying questions about the program benefits and
Alliance staff provided answers. Members should contact Member Services or the Health
Education Line for more information.

Advisory Group member recommended Enhanced Care Management (ECM) provider
training on the health education programs.

Advisory Group member recommended health education programs focus on the patient and
patient empowerment.

Advisory Group member praised the expansion of the health education program.

Advisory Group member asked about outbound calls and support outside of the health
education programs, especially for new parents with a child in the NICU as children in the
NICU likely do not qualify for California Children's Services Whole Child Model program yet.
Alliance staff shared about the new mom text campaign that includes links to the Healthy
Moms, Healthy Babies program and the well check schedule.

Advisory Group member praised the use of QR codes.

Health Education staff can provide physical or digital copies of flyers if requested.

Advisory Group member recommended community workshops to provide information about
TotalCare including requirements, enrollment, and benefits. The Advisory Group member
shared their organization received many individuals who were confused about TotalCare.
Advisory Group member recommended accounting for literacy and technology proficiency
when creating communication materials. Advisory Group member recommended alternative
methods to engage members such as staff and providers talking about the programs.

Advisory Group member recommended asking previous participants to share about the
program by word of mouth and flyers.

Advisory Group member recommended the consideration of using Al to create an audio
format of the member newsletter to increase accessibility.

Advisory Group member recommended the doctor office announcement loop channel.

Page 4 of 5



MINUTES - MEMBER SERVICES ADVISORY GROUP February 12, 2026

Adjourn:
Advisory Group members recommended TotalCare, addiction and housing, and Call the Car and

transportation as future agenda items.
The meeting adjourned at 11:22 am.

The meeting minutes are respectfully submitted by Kayla Zoliniak, Community Engagement
Administrative Specialist.

Next Meeting: Thursday, May 14, 2026.

Page 5 0of 5
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Enroliment Month
7/1/2025 12:00:00 AM to 7/31/2026 11:59:59 PM

County: None

Program: None

Enrolliment Report

Aid Cat Roll Up: None

Data Refresh Date: //22/2026 6:371:26 AM

Membership Totals by County and Program, % Change Month-over-Month and % Change Year-over-Year
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July 2025 September 2025 November 2025 January 2026 March 2026 May 2026 July 2026
LOB County Jul2025| Aug 2025| Sep 2025, Oct2025| Nov2025| Dec2025| Jan2026| Feb2026| Mar2026| Apr2026| May 2026, Jun 2026 Jul 2026
Medi-Cal | SANTA CRUZ 77,849 77,253 76,901 76,418 76,312 75,983 74,972 74,204 73,546 72,701 71,851 70,902 69,899
MONTEREY 189,410 188,206 187,415 186,721 186,333 185,951 185,682 185,334 184,373 183,146 181,593 180,171 178,947
MERCED 148,955 148,037 147,765 147,404 147,381 147,033 145,996 145,180 144,643 143,574 143,010 142,032 141,033
MARIPOSA 5,699 5,649 5,608 5,593 5,584 5,560 5,520 5,514 5,499 5,448 5,429 5,388 5,382
SAN BENITO 20,745 20,611 20,664 20,681 20,668 20,624 20,517 20,462 20,431 20,343 20,265 20,112 19,993
Total 442,658 439,756 438,353 436,817 436,278 435,151 432,687 430,694 428,492 425,212 422,148 418,605 415,254
IHSS MONTEREY 648 680 727 731 738 731 735 725 721 819 833 824 824
Total 648 680 727 731 738 731 735 725 721 819 833 824 824
DSNP SANTA CRUZ 192 199 254 277 294 316 342
Total Care
MONTEREY 158 182 205 251 323 365 423
MERCED 7 86 100 119 126 145 151
MARIPOSA 15 17 18 19 18 17 21
SAN BENITO 17 18 19 21 22 25 25
Total 459 502 596 687 783 868 962
Total Members 443,306 440,436 439,080 437,548 437,016 435,882 433,881 431,921 429,809 426,718 423,764 420,297 417,040
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Member Services Call Report
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Serving Mariposa, Merced, Monterey, San Benito and Santa Cruz counties
www.thealliance.health e 800-700-3874


http://www.thealliance.health/
https://www.google.com/search?q=central+california+alliance+for+health&rlz=1C1GCEU_enUS838US838&oq=central+california+alliance+for+health&gs_lcrp=EgZjaHJvbWUqCggAEAAY4wIYgAQyCggAEAAY4wIYgAQyDQgBEC4YrwEYxwEYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyBggGEEUYPDIGCAcQRRg80gEINjExMWowajeoAgCwAgA&sourceid=chrome&ie=UTF-8

Appeals and Grievance
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AG Trends and Summary

D-SNP enrolloment /M

e NMT: Increase of driver punctuality resulting in

missed rides and complaints about new
process for ride validations (Rx, OOA) Call the Car NMT *

« CCAH: Internal complaints about Plan
customer service, misinformation and redirects
for dental services. CCAH *
« Appeals: Consistent appeal filings related to
medically tallored meals and housing
community support benefits.

HEALTHY PEOPLE. HEALTHY COMMUNITIES.

www.thealliance.health

SCMMSBMMMCC Meeting Packet | May 27, 2026 | Page 14C-2
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Community Engagement Report

June 2026

The Community Engagement Department builds and fosters relationships with
members and community partners in the communities we serve. We share
information about Alliance services and resources based on member needs and
accessibility.

In June, we reached more than 2,062 members and hosted or participated in more
than 70 events and collaborative meetings.

One highlight of June was engaging with youth in a soccer ball kicking challenge
while families learned more about the Alliance.

You can find the Alliance at these upcoming events:

e August 26" | Monterey | Hartnell College Annual Basic Needs Resource Fair
e October 6" | Merced | Alinea Mobile Mammography at MMMCM Family Care
Clinic

More events are shared on our website:

e Homepage: https://thealliance.health/

e Community Events Page: https.//thealliance.health/for-communities/healthy-
communities/community-events/

If you would like more information about an event or would like to share an event
with us, please email listoutreachgatekeeper@thealliance.health or the MSAG
Coordinator.

Stop by and say hi when you see the Alliance at events!

Serving Mariposa, Merced, Monterey, San Benito and Santa Cruz counties
www.thealliance.health ¢ 800-700-3874


http://www.thealliance.health/
https://www.google.com/search?q=central+california+alliance+for+health&rlz=1C1GCEU_enUS838US838&oq=central+california+alliance+for+health&gs_lcrp=EgZjaHJvbWUqCggAEAAY4wIYgAQyCggAEAAY4wIYgAQyDQgBEC4YrwEYxwEYgAQyBwgCEAAYgAQyBwgDEAAYgAQyBwgEEAAYgAQyBwgFEAAYgAQyBggGEEUYPDIGCAcQRRg80gEINjExMWowajeoAgCwAgA&sourceid=chrome&ie=UTF-8
https://thealliance.health/
https://thealliance.health/for-communities/healthy-communities/community-events/
https://thealliance.health/for-communities/healthy-communities/community-events/
mailto:listoutreachgatekeeper@thealliance.health
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2027 Schedule

Kayla Zoliniak, Administrative Specialist
August 13, 2026

2027 Schedule

e Thursdays 10 - 11:30 a.m.
— February 11
— May 13
— August 5
— November 4

MSAG Selection Committee will be held 9:30 — 9:45
a.m. the same days as MSAG.




Community Health
Improvement Plans

mmiiate Nester
‘ :zommunity Health Integration Manager
Member Services Advisory Group
August 13, 2026

TOPICS

1. Community Health Assessment (CHA)
+ Background and Alliance participation

* Review of top health issues and priorities across the
service area

2. Community Health Improvement Plan (CHIP)
* Review of top health priorities across the service area
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FEEDBACK QUESTION

» Of the four top priorities in the CHIPs across our
service area, which 1 - 2 priorities would you
recommend for the Alliance to focus on?
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COMMUNITY
HEALTH
ASSESSMENTS

NCQA NCQA ;x m’z
HEALTH PLAN  HEA 2
l”" III\I\‘\

12 -~

12




BACKGROUND ON COMMUNITY HEALTH ASSESSMENTS

« Under the Population Health Management (PHM) program,
the Alliance participates in the community planning process
with county agencies.

* The county agencies develop a Community Health Needs
Assessment (CHA) and a Community Health Improvement

Plan (CHIP).

— The CHA reviews data health status indicators to identify key
problems and assets in a community.

— The CHIP is the action plan for how a community will

from the CHA to improve health outcomes.

13

ALLIANCE PARTICIPATION IN CHA/CHIPs

Current Activities:

+ CHA/CHIP collaborative participation
« Funding contributions ($150k per local health jurisdiction)
« Planning for data sharing

Mariposa

work group

Collaborative Efforts

» CHIP collaborative
(2025 publication)

* CHIP "Access to
Health” work group

* CHIP "Housing"

Merced

¢ CHIP collaborative

(2024-2029 CHIP)

¢ CHIP "Access to

Health Care"
Subgroup

* CHIP “Preventative

Chronic Diseases”
Subgroup

» CHIP "SUD/BH"

Subgroup

Monterey

« CHIP

collaborative
(2024 publication)

» Participated in
development of

Family

Resource Guide

(2025
publication)

San Benito Santa Cruz
« CHIP « CHIP
collaborative collaborative
(2024 (pending
publication) publication)

14
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TOP 5 HEALTH ISSUES BY COUNTY

Mariposa Merced Monterey San Benito Santa Cruz

(2024 CHA) (2023 CHA) (2025 CHA) (2024 CHA) (2024 CHA)

» Access to * Heart Disease and » Diabetes * Mental Health » Access to
Healthcare Stroke - Nutrition, Physical Support Healthcare

* Mental Health and » Chronic Lung Activity & Weight * Substance « Children/
Substance Use Disease .« Access to Health Abuse/Addiction Adolescent Health

* Housing * Diabetes Care Services * Housing * Housing Insecurity/

* Physical » Drug and Alcohol * Mental Health * Local Housing Burden
éctlwtyt/_Achess to Misuse « Heart Disease & Employment . Mentat ggaltg &
oecreeg 'O,rgf—" » Sexually Transmitted Stroke » Access to Health entat Lisorders

pportunities Disease Care * Substance

* Local Employment

Misuse/Drug
Overdose

Full list in supplemental material in agenda packet.
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HEALTH PRIORITIES BY COUNTY

Mariposa Merced Monterey San Benito Santa Cruz
(2025 CHIP) (2024 CHIP) (2025 CHIP) (2024 CHIP) (2026 CHIP*)

1. Accessto Care Access to Diabetes Behavioral 1. Suicide Prevention

and Health Care ; Health (Mental
. Behavioral

2. Housing gizrs;sl;s Heart Access to Health Use)

3. Child and Di ' Care f Access to Care
Adolescent 15eas€, i Support for 3. Census Tract Geo
Health Stroke, and Nutrition, Families with o

Diabetes Physical Activity Young ocus o
and Healthy Children 4. Gender Affirming

Substance Use Weight Care

and Mental . 5. Perinatal & Early

Health Health Equity Childhood
Policies 6. Oral Health

*SC CHIP is pending publication

HEALTH PLAN

~m v—17

A

17

CHA & CHIP PRIORITIES ACROSS SERVICE AREA

Top Health Issues (CHASs)

Top Priorities (CHIPs)

1
2.

Employment, education, and income
Nutrition, physical activity & weight 4.

disease/STDs/immunizations

1. Access to health care

2. Mental health and SUD

3. Housing security/burden
4.

5.

6. Chronic disease

7. Infection

8.

Safety, injury, and violence

Access to health care
Mental health & SUD

Child and adolescent
health/family support

Chronic disease prevention

18
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FEEDBACK QUESTION

» Of the four top priorities in the CHIPs across our
service area, which 1 - 2 priorities would you
recommend for the Alliance to focus on?

— Access to health care

— Mental health and substance use disorder
— Child and adolescent health/family support
— Chronic disease prevention

Please:
Raise hand to be called on ﬁ ﬁ m
Keep comments to less than two minutes 19 e |
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TOP HEALTH ISSUES BY COUNTY

Mariposa Merced Monterey San Benito Santa Cruz

(2024 CHA) (2023 CHA) (2025 CHA) (2024 CHA) (2024 CHA)

* Access to * Heart Disease and » Diabetes * Mental Health » Access to
Healthcare Stroke - Nutrition, Physical Support Healthcare

* Mental Health and | « Chronic Lung Activity & Weight |« Substance * Children/Adolesce
Substance Use Disease . Access to Health ﬁ(bjzsi/ nt Health

* Housing * Diabetes Care Services Iction » Housing

* Physical * Drug and Alcohol * Mental Health * Housing IBr1§redc:r:'|ty/Hou5|ng
Act|V|ty(Access to Misuse « Heart Disease & * Local
Recreational Employment * Mental Health &
o tuniti » Sexually Stroke Mental Disord

pportunities Transmitted Disease » Access to Health entat isorders

» Local Employment
» Education

« Connection to
Needed Services

Access to Care

Income, Education,
and Employment

Healthy Foods and
Physical Activity

Injury and Violence

Housing and
Unhoused

Cancer

Care

* Education/
Literacy

* Nutrition

» Safety

» Substance
Misuse/Drug
Overdose

» Alcohol Use

* Immunizations &
Infectious Diseases

* Employment

21

TotalCare Overview

Scott Crawford, Medicare Executive Director
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What is TotalCare (The Alliance Medicare Plan)

One Plan

» Combines your .
Medicare and
Medi-Cal
benefits

* One health plan
for your care

O
=0

= I

One Team

One care team to
help you

Help finding
doctors and
specialists

Help scheduling
appointments

Help getting the
care you need

(2)

Extra Benefits

« Vision care
» Fitness benefits

* Money each
quarter to buy
health items

* Many

prescription
drugs at no cost

Low or No Cost

* No monthly plan
premium

* No deductible

* No cost for most
Medicare-
covered care

©

Your Health Comes
First

* Regular
checkups

+ Hospital and
emergency care
when you need it

» Behavioral health
care

* Nurse advice
available 24
hours a day

AN
wED;
(.4‘- ’;“
“@ ¢

23 HEALTH PLAN HEALTH EQUIT ’.l,,,‘ . ““\.‘
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TotalCare at a Glance
- N N N
O
=0 O
LAUNCH ENROLLMENT POPULATION
January 1, 2026 More than 1,000 members Dual-eligible
454 members newly enrolled as Steady growth since launch (Medicare + Medi-Cal)
part of our launch Multi N .
New D-SNP product ulti-county service area

J J J

@ OPERATIONAL STATUS

Core functions fully operational:

v Enrollment & member services

v Care management

v Compliance & governance

2
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Tell Us What you Think?

@ @ @ \
What kind of help would
make your life easier?
Examp,.es | If one health plan could What is one thing we
+ Making appointments take care of all your health
indi coverage, what would you could do to better help
 Finding a doctor g_ ) })l you or your family?
« Getting a ride want it to do for yous
* Understanding your health
coverage
N AN J
Please:
«  Raise hand to be called on ﬂ m
«  Keep comments to less than two minutes 25 AT AN WA £ B
. T O gt
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Discrimination is against the law. Central California Alliance for Health (the Alliance)
follows State and Federal civil rights laws. The Alliance does not unlawfully discriminate,
exclude people, or treat them differently because of sex, race, color, religion, ancestry,
national origin, ethnic group identification, age, mental disability, physical disability,
medical condition, genetic information, marital status, gender, gender identity, or sexual
orientation.

The Alliance provides:
e Free aids and services in a timely manner to people with disabilities to help
them communicate better, such as:

v" Qualified sign language interpreters
v" Written information in other formats (large print, audio, accessible
electronic formats, other formats)

¢ Free language services in a timely manner to people whose primary language
is not English, such as:

v Qualified interpreters
v Information written in other languages

If you need these services, contact The Alliance between 8 AM — 5:30 PM, Monday
through Friday, by calling 800-700-3874. If you cannot hear or speak well, please call
800-735-2929 (TTY: Dial 711). Upon request, this document can be made available to
you in braille, large print, audiocassette, or electronic form. To obtain a copy in one of
these alternative formats, please call or write to:

Central California Alliance for Health
1600 Green Hills Rd, Suite 101
Scotts Valley, CA 95066
800-700-3874

800-735-2929 (TTY: Dial 711)

HOW TO FILE A GRIEVANCE

If you believe that the Alliance has failed to provide these services or unlawfully
discriminated in another way on the basis of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental disability, physical disability, medical
condition, genetic information, marital status, gender, gender identity, or sexual
orientation, you can file a grievance with the Alliance’s Civil Rights Coordinator, also
known as the Senior Grievance Specialist. You can file a grievance by phone, in
writing, in person, or electronically:

www.thealliance.health

04-2025



Nondiscrimination Notice

By phone: Contact the Alliance’s Senior Grievance Specialist between 8 AM
and 5:30 PM, Monday through Friday, by calling 800-700-3874. Or, if you
cannot hear or speak well, please call 800-735-2929 (TTY: Dial 711).

In writing: Fill out a complaint form or write a letter and send it to:
Central California Alliance for Health
Attn: Senior Grievance Specialist

1600 Green Hills Rd, Suite 101
Scotts Valley, CA 95066

In person: Visit your doctor’s office or the Alliance and say you want to file a
grievance.

Electronically: Visit the Alliance’s website at www.thealliance.health.
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OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE

SERVICES

You can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights by phone, in writing, or electronically:

By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711

(Telecommunications Relay Service).
In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
http://www.dhcs.ca.gov/Pages/Language Access.aspxX.

Electronically: Send an email to CivilRights@dhcs.ca.gov.

www.thealliance.health
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Nondiscrimination Notice

OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT OF HEALTH AND HUMAN

SERVICES
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If you believe you have been discriminated against on the basis of race, color, national
origin, age, disability or sex, you can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights by phone, in writing,
or electronically:

By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

In writing: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

www.thealliance.health
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Notice of Availability of Language Assistance 3 1:0
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English
ATTENTION: If you need help in your language call 1-800-700-3874 (TTY: 1-800-735-

2929). Aids and services for people with disabilities, like documents in braille and large
print, are also available. Call 1-800-700-3874 (TTY: 1-800-735-2929). These services
are free of charge.

4y (Arabic)

1-800-700-3874 , Jails «cliely sacbuall (5] cuzio! 1y 20l

augsSoll laiawall Jio @8lell Sob Lol wloasdly olaclusll Gl Jg5 (TTY: 1-800-735-2929)
1-800-700-3874 _ Jail s Sl hazdly Jyp dayby

o wloszdl 0ia (TTY: 1-800-735-2929)

SwjGptu (Armenian)

NhTUNRESNPUL: Gpl 2tq ogunipinit L hwpwynp Qb 1Eqyny, quuquhwpkp 1-
800-700-3874 (TTY: 1-800-735-2929): Gl twh odwuinul] thongukip n1
dwnwynipiniutitp hwpdwbnuunipinit ntubgnn wtdwug hwdwp, ophttwly® Fpuyih
gpuwnhuyny nt junpnpunun nuyugpyus yniplp: Quuquhwptp 1-800-700-3874
(TTY: 1-800-735-2929): Ujn swnuynipjniuubpt wmbddwn Eu:

i=2i (Cambodian)

Som: LUMSIUHﬁLﬁ:fmmsmmm IURIHA yuTiSinisitue 1-800-700-3874
(TTY: 1-800-735-2929) mu:num’sm smmﬁﬁam&b&a ﬁjﬁ:nuﬁsmmz
STGMARVTHAPANU SHHAPINUSI AusSizn ygyivtiginisiiug 1-800-700-

3874 (TTY: 1-800-735-2929)4 itunNmysiHiS: B8 ﬁﬁ‘igisw 3189

B (Chinese)

BAR R EHFELUEAEIRESEE), B3E 1-800-700-3874

(TTY: 1-800-735-2929), HBHNLIRME X IRAEA THIEBIARS, HIMIE XHNEER K
FRFEEE, WEAFEIRAN, 1BEE 1-800-700-3874 (TTY: 1-800-735-2929), XLcAR%S
RN,

gﬁJ@ (Farsi)

ki 1-800-700-3874 (TTY: 1-800-735-2929) L ¢S iy 0 S8 353 ()4 3l gasa Kl s g
38R in bty 5 dip b (slegdns aile il dna (gl )3 3 o guate ek 5 LSS 250

sdne 4l ) 8 s o 2,8 i 1-800-700-3874 (TTY: 1-800-735-2929) i Caul 25356

7-2025
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Notice of Availability of Language Assistance 3 1:0
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f&<Y (Hindi)

€T ¢;; 319 3T 3UaAT $TTST 3 TEIIAT T ITTLTHRT ¢ df 1-800-700-3874

(TTY: 1-800-735-2929) WX ahicl & | TAFAT dTel AN o TolT TEIIT 3R AT, S s
3R 93 wic # ot gEdasT 39y g1 1-800-700-3874 (TTY: 1-800-735-2929) R HicT hi| I
Hard gl & |

Hmoob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-700-3874 (TTY:
1-800-735-2929). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-700-3874 (TTY: 1-800-735-2929). Cov kev pab cuam no yog pab dawb xwb.

HZEE (Japanese)

EFEAARBEBTONIGHHERFE L 1-800-700-3874 (TTY: 1-800-735-2929)~H E i <
ﬁémoﬁ%wéﬂvi%wfkﬁrat\&#m%%h%@ﬁ@t%@ﬁ (7 3Y=2]
BELTWEd, 1-800-700-3874 (TTY: 1-800-735-2929)~BBEL -, TN HDY
—ERFEATRELTVWET,

OI'

St=t 0 (Korean)

FO AL 5ol A0 E =2 20 A4 O A|™ 1-800-700-3874 (TTY: 1-800-735-2929)
MO R FOISIMAIR. XL 2 EALE &l 2MQ 20| Hoj7t UeE 252 fIt =21t
MH|AE O] & 7hsEHLICt. 1-800-700-3874 (TTY: 1-800-735-2929) HO 2

2ol A2, Ol2{gt MH|As a2 HSE LT

WwI37220 (Laotian)

UrNI0; ﬁ‘nﬁ‘mc’)'sgmvaow;ioecﬁ 8?vw‘)302831ﬁ‘)v?m?”mmc8 1-800-700-

3874 (TTY: 1-800-735-2929). &9De0r0908CH 8CCQ~D’)‘)DUQD’WDS‘)QUE)D&)D’)‘)D
cavce‘numnmcU‘uen38vaccaubimw»7me [T LISE!

1-800-700-3874 (TTY: 1-800-735-2929). N900OINILCH mumegcsam?ameﬂog

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-700-3874

(TTY: 1-800-735-2929). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh
mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx
1-800-700-3874 (TTY: 1-800-735-2929). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqgc cuotv nyaanh oc.

7-2025
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and Auxiliary Aids and Services
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UdA=R (Punjabi)

i fe€: A 3Tg wrust I 9 Hee <t 83 I 37 3% 9J 1-800-700-3874

(TTY: 1-800-735-2929). "UIH B B& ATTI™WS AT, frie g i3 At sud feg <
TH3 W QUBE0 I&5| I& & 1-800-700-3874 (TTY: 1-800-735-2929).

fog AT He3 Jal

Pvcckuu (Russian

BHUMAHWE! Ecnn Bam Hy>kHa NOMOLLb Ha BaweM PoAHOM A3bIKe, 3BOHUTE MO HOMEpPY
1-800-700-3874 (nuHua TTY: 1-800-735-2929). Takke npefocTaBnAlTCS cpeacTea u
ycrnyrn ang nogen ¢ orpaHMYeHHbIMU BO3MOXHOCTAMU, HanpuMmep AOKYMEHTbI KPYMHbIM
wpndptom mnu wpudgtom bpanns. 3soHnte no Homepy 1-800-700-3874 (nuHua TTY: 1-
800-735-2929). Takue ycnyrn npegocraBnsatoTcs 6ecnnaTtHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-700-3874

(TTY: 1-800-855-3000). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-700-3874 (TTY: 1-800-855-3000). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-700-3874 (TTY: 1-800-735-2929). Mayroon ding mga tulong at serbisyo para sa
mga taong may kapansanan,tulad ng mga dokumento sa braille at malaking print.
Tumawag sa 1-800-700-3874 (TTY: 1-800-735-2929). Libre ang mga serbisyong ito.

A lne (Thai)

Tuseansu: Wnaasasnsauhamdatilunmzasan nsanTnsdwiiludvineaay
1-800-700-3874 (TTY: 1-800-735-2929) u .

anani fonwsanlvd NuMERRaLAZLTNTTEN 9 SINTUYAARTTIANINTENTST 128U
lan&1se 9 Miludnesiusaduasiandsniuwaadidnwsaualnagj

nyan Tnsdwifludivanaiaa 1-800-700-3874 (TTY: 1-800-735-2929)

Tifia T asmsuusnsuand

Ykpaincbka (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlo pigHO MOBOLD, TeNedoHynTe Ha HOMEpP
1-800-700-3874 (TTY: 1-800-735-2929). Jltogm 3 06MEXEHUMU MOXKINBOCTAMU TaKOXK
MOXYTb CKOPMCTaTMUCA AOMNOMDKHMMK 3acobamum Ta nocrnyramu, Hanpuknag, otpyumaTi
OOKYMEHTW, HaapyKoBaHi Lwpndtom bpanng ta Benvkum wpndtom. TenedoHymnte Ha
Homep 1-800-700-3874 (TTY: 1-800-735-2929). Lli nocnyrn 6e3KoLUTOBHI.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngén ngir ctia minh, vui lIdbng goi s6 1-800-700-
3874 (TTY: 1-800-735-2929). Chung téi cling hé tro va cung cép cac dich vu danh cho
ngudi khuyét tat, nhw tai liéu bang chi ni Braille va ch khé I&n (chir hoa). Vui long
goi s6 1-800-700-3874 (TTY: 1-800-735-2929). Cac dich vu nay déu mién phi.

7-2025
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