






Name of Signee Title Managed Care Plan Email Address 

MOU Annual Reporting Attestation 

Signature 

   Attestation for MOU Annual Reporting and Quarterly Reporting 

☐ 

☐ 

If your MCP has no executed MOUs to report for this year, please submit an attestation that your MCP is demostrating a good faith effort to execute these MOUs and confirm this by 
selecting and attesting below. 

If this section does not apply to your MCP, you may disregard and leave the check box blank. 

I hereby attest that an Annual Review of the MOU has been conducted for the specified year, as required by the 2024 Managed Care Contract (Exhibit A, Attachment III, Subsection 
5.6.3.B.3), and that all information provided in this report is true, accurate, and complete to the best of my knowledge. 

I hereby attest that I have reported to the Compliance Officer of the Managed Care Plan regarding the MOUs on at least a quarterly basis, as required by the Managed Care Contract 
(Exhibit A, Attachment III, Subsection 5.6.3.B.4). 

Signature 



MOU Effective Date MOU Type Combined MOU 
Description of Combined 

MOU 
Plan Code 

Plan Name 
(auto-populates) 

County 
(auto-populates) 

Reporting 
Year 

Other Party Organization & Name Multi-Party MOU Description of Multi-Party MOU Meeting Attendees Topic: Care Coordination Topic: Referrals 
Topic: Strategies to Avoid 

Duplication of Services 
Topic: Dispute 

Resolution 
Topic: Collaboration Topic: Member Engagement 

N/A 

CW: Local Government Agencies/Social Services Departments: 
Social Services and Child Welfare 

MOU is not executed in any of 5 
counties. Last revision was sent 
11/14/25. Next meeting is scheduled 
1/12/26 

1/1/2024 

LHD: Local Health Departments 

No N/A 

508 Central California Alliance for Health Monterey 2025 County of Monterey, Kristy Michie No N/A 

Q2: 5/7/2025: 
Alliance: Regina Randolph, Sr 
Program Development Analyst; Rithy 
Keo, Administrative Assistant 

LHD:   Vicente Lara, HiAP Manager; 
Guadalupe Hueramo, Management 
Analyst I 

Q3: 7/30/2025: 
Alliance: Dr. Dianna Myers, MD and 
Interim CHEO; Regina Randolph, Sr 
Program Development Analyst; 
Andrea Swan, RN BSN, Quality 
Improvment and Population Health 
Director; Desire Herrera, Quality and 
Health Programs Manager; Tammy 
Brass, UM Director and Interim 
Health Services Operations 
Executive Director; Jessica Finney, 
Community Grants Director; Rithy 
Keo, Administrative Assistant; Becky 
Tyler, Behavioral Health Program 
Manager 

LHD: Dr. Edward Moreno, Health 
Officer and Public Health Bureau 

This topic was not discussed at the 
meetings given that the focus was related 
to the shared goal for the CHA/CHIP 
rather than care coordination. 

This topic was not 
discussed at the meetings 
given that the focus was 
related to the shared goal 
for the CHA/CHIP rather 
than referrals. 

This topic was not discussed at 
the meetings given that the focus 
was related to the shared goal for 
the CHA/CHIP rather than 
strategies to avoid duplication of 
services. 

This topic was not discussed 
at the meetings given that the 
focus was related to the 
shared goal for the CHA/CHIP 
rather than dispute 
resolution. 

Core Topics: 
•Andrea and Becky discussed 
methods for data collection and 
reporting for the shared goal. 
They suggested using clinical 
encounter data and being 
creative in measuring progress 
without limiting claims data. 
•Dr. Moreno expressed concerns 
about the limitations of using 
clinical encounter data to 
measure public health's 
contributions, suggesting the 
need to acknowledge these 
limitations in the goal. 
•Next Mee�ng Focus: Dr. 
Moreno and Kristy suggested 
focusing on immunization 
services for the next meeting, 
considering the federal impacts 
and the upcoming back-to-
school season. 

This topic was not discussed at the 
meetings given that the focus was 
related to the shared goal for the 
CHA/CHIP rather than member 
engagement.

1/1/2024 

LHD: Local Health Departments 

No N/A 

514 Central California Alliance for Health Merced 2025 County of Merced, Lupe Cisneros No N/A 

Q4: 12/12/2025: 
Alliance: Andrea Swan, RN BSN, 
Quality Improvment and Population 
Health Director 
LHD: Kristynn Sullivan, Director of 
Public Health 

This topic was not discussed at the 
meetings given that the focus was related 
to the shared goal for the CHA/CHIP 
rather than care coordination. 

This topic was not 
discussed at the meetings 
given that the focus was 
related to the shared goal 
for the CHA/CHIP rather 
than referrals. 

This topic was not discussed at 
the meetings given that the focus 
was related to the shared goal for 
the CHA/CHIP rather than 
strategies to avoid duplication of 
services. 

This topic was not discussed 
at the meetings given that the 
focus was related to the 
shared goal for the CHA/CHIP 
rather than dispute 
resolution. 

•LHD shared updated CHIP 
priority areas and related 
budgetary issues. 
•LHD also expressed a desire to 
work together to pilot 
innovative Poulation Health 
Management targeted 
interventions. 
•Par�es are considering mee�ng 
monthly in order to more 
closely align on potential 
targetted interventions, 
including specifically disparities 
in childhood-related MCAS 
measures. 

This topic was not discussed at the 
meetings given that the focus was 
related to the shared goal for the 
CHA/CHIP rather than member 
engagement. 

1/1/2024 

LHD: Local Health Departments 

No N/A 

553 Central California Alliance for Health San Benito 2025 County of San Benito, Tracey Belton No N/A 

Q4: 
Response to request to meet in Q4 
2025 denied; requested to meet in 
Jan 2026 when Department Director 
is back from leave. 

N/A N/A N/A N/A N/A N/A 

1/1/2024 

LHD: Local Health Departments 

No N/A 

554 Central California Alliance for Health Mariposa 2025 County of Mariposa, Andrew Carter No N/A 

Q4: 
Meeting scheduled for 12/11/2025 
was canceled morning of due to 
unavailablity of key liaisons. 

N/A N/A N/A N/A N/A N/A 

N/A 
IHSS: Local Government Agencies: In-Home Supportive 
Services 

1/1/2024 

DMC-ODS: Local Government Agencies/County Behavioral 
Health Departments: Alcohol and Substance Use Disorder 
treatment services, DMC-ODS 

No N/A 

508 Central California Alliance for Health Monterey 2025 Monterey County Behavioral Health, Jan Wolf No 
Amendment 1 executed effective 7/1/25 
removing Carelon as other party. 

CCAH: Rebecca McMullen, 
Behavioral Health Manager, Laura 
Ruell BH Program Analyst, Shae 
Redwine BH Program Analyst,   Gray 
Clarke, BH Medical Director, Becky 
Tyler, BH Program Manager,   Rithy 
Keo Admin Assistant , as necessary, 
staff from BH CM team 
Carelon (Q1/Q2)Erik Riera Account 
Executive April Meyers Manager of 
CM 
County: Melanie Rhoades BH 
Director, Lindsey O Leary Deputy 
Director, Quality, Jan Wolf 
Management Analyst III, Quality, 
Janet Barajas BH Services Manager II 
Quality , Jacqueline Townsend, BH 
Service Manager II, Access Salinas 
and CalWORKs, Phil Sherwood 
Access Deputy Directory Access, 
Rueben Gabriel BH unit supervisor 
Quality, Lara Clayton BH services 
Manager 

As applicable, member specific needs, 
updates of contacts for coordination, 
APL/BHIN requirements, SUD services 
and coordination, ECM providers and 
resources in communities, inclusive of 
consideration of data sharing and 
confidentiality requirements 

Closed loop referral 
tracker: improvements, 
questions or concerns. 
Insourcing of NSMHS with 
CCAH approaching 7/1/25, 
including workflows for 
referrals.   As applicable 
may include referrals for 
BHT or psychiatry services, 
TMS, EDO referrals and 
ECM referral pathways 

Discussions as applicable on 
coordination efforts, transition 
tool use for certain services within 
one system of care while still 
open to other system of care, FUA 
FUM referrals and outreach 
processes to avoid duplication, 
inclusive of topics such as data 
sharing. 

No Concerns identified or 
discussed in any quarterly 
meetings due to no disputes , 
but process agreed upon by 
all parties and space to 
discuss and follow process in 
meetings as necessary, 
including mid-year MOU 
revision. 

Topics may include but not 
limited to: collaboration on 
shared cases,   FUA FUM follow 
up, collaboration on data 
sharing and MOU policies, 
Regulatory implementation , 
timely access and changes in 
either system of care (staffing, 
program, insourcing of NSMHS) 

Open forum as applicable. Focus on 
member engagement, connection to 
services and outcomes primarily 
related to referrals between systems.. 
Problem solving strategies and 
coordination between systems of 
care discussed. Ability to highlight 
complex members, member success 
and challenges always on agenda, 
with confidentiality needs 
considered.

1/1/2024 

DMC-ODS: Local Government Agencies/County Behavioral 
Health Departments: Alcohol and Substance Use Disorder 
treatment services, DMC-ODS 

No N/A 

514 Central California Alliance for Health Merced 2025 
Merced County Behavioral Health and 
Recovery Services, 
Julianne Sims 

No 
Amendment 1 executed effective 7/1/25 
removing Carelon as other party. 

CCAH: Rebecca McMullen, 
Behavioral Health Manager, Laura 
Ruell BH Program Analyst, Shae 
Redwine BH Program Analyst,   Gray 
Clarke, BH Medical Director, Becky 
Tyler, BH Program Manager,   Rithy 
Keo Admin Assistant , as necessary, 
staff from BH CM team 
Carelon (Q1/Q2)Erik Riera Account 
Executive April Meyers Manager of 
CM 
County: Julieann Sims, Assistant 
Director, Lanetta Smith Division 
Director ASOC 
Alexandra Pierce, Assistant Director, 
Admin services, Cara Rupp Access 
Manager, May Ci Xiong, Division 
Director CSOC, Lidia Caza-Burdick 
Division Director SUD 

As applicable, member specific needs, 
updates of contacts for coordination, 
APL/BHIN requirements, SUD services 
and coordination, ECM providers and 
resources in communities, inclusive of 
consideration of data sharing and 
confidentiality requirements 

Closed loop referral 
tracker: improvements, 
questions or concerns. 
Insourcing of NSMHS with 
CCAH approaching 7/1/25, 
including workflows for 
referrals.   As applicable 
may include referrals for 
BHT or psychiatry services, 
TMS, EDO referrals and 
ECM referral pathways 

Discussions as applicable on 
coordination efforts, transition 
tool use for certain services within 
one system of care while still 
open to other system of care, FUA 
FUM referrals and outreach 
processes to avoid duplication, 
inclusive of topics such as data 
sharing. 

No Concerns identified or 
discussed in any quarterly 
meetings due to no disputes , 
but process agreed upon by 
all parties and space to 
discuss and follow process in 
meetings as necessary, 
including mid-year MOU 
revision. 

Topics may include but not 
limited to: collaboration on 
shared cases,   FUA FUM follow 
up, collaboration on data 
sharing and MOU policies, 
Regulatory implementation , 
timely access and changes in 
either system of care (staffing, 
program, insourcing of NSMHS) 

Open forum as applicable. Focus on 
member engagement, connection to 
services and outcomes primarily 
related to referrals between systems.. 
Problem solving strategies and 
coordination between systems of 
care discussed. Ability to highlight 
complex members, member success 
and challenges always on agenda, 
with confidentiality needs 
considered. 

1/1/2024 

DMC-ODS: Local Government Agencies/County Behavioral 
Health Departments: Alcohol and Substance Use Disorder 
treatment services, DMC-ODS 

No N/A 

553 Central California Alliance for Health San Benito 2025 
San Benito County Behavioral Health, 
Tracey Belton 

No 
Amendment 1 executed effective 7/1/25 
removing Carelon as other party. 

CCAH: Rebecca McMullen, 
Behavioral Health Manager, Laura 
Ruell BH Program Analyst, Shae 
Redwine BH Program Analyst,   Gray 
Clarke, BH Medical Director, Becky 
Tyler, BH Program Manager,   Rithy 
Keo Admin Assistant , as necessary, 
staff from BH CM team 
Carelon (Q1/Q2)Erik Riera Account 
Executive April Meyers Manager of 
CM 

County: Dana Edgull, BH Director, 
Rachael White, Assistant Director, 
Lindsey Garfield, QI supervisor, 
Mariana Pereyra Pitts Deputy 
Director Clinical Services, Maxe 
Cendana QI supervisor, Elizabeth 
Lopez SUD supervisor 

As applicable, member specific needs, 
updates of contacts for coordination, 
APL/BHIN requirements, SUD services 
and coordination, ECM providers and 
resources in communities, inclusive of 
consideration of data sharing and 
confidentiality requirements 

Closed loop referral 
tracker: improvements, 
questions or concerns. 
Insourcing of NSMHS with 
CCAH approaching 7/1/25, 
including workflows for 
referrals.   As applicable 
may include referrals for 
BHT or psychiatry services, 
TMS, EDO referrals and 
ECM referral pathways 

Discussions as applicable on 
coordination efforts, transition 
tool use for certain services within 
one system of care while still 
open to other system of care, FUA 
FUM referrals and outreach 
processes to avoid duplication, 
inclusive of topics such as data 
sharing. 

No Concerns identified or 
discussed in any quarterly 
meetings due to no disputes , 
but process agreed upon by 
all parties and space to 
discuss and follow process in 
meetings as necessary, 
including mid-year MOU 
revision. 

Topics may include but not 
limited to: collaboration on 
shared cases,   FUA FUM follow 
up, collaboration on data 
sharing and MOU policies, 
Regulatory implementation , 
timely access and changes in 
either system of care (staffing, 
program, insourcing of NSMHS) 

Open forum as applicable. Focus on 
member engagement, connection to 
services and outcomes primarily 
related to referrals between systems.. 
Problem solving strategies and 
coordination between systems of 
care discussed. Ability to highlight 
complex members, member success 
and challenges always on agenda, 
with confidentiality needs 
considered.



1/1/2024 

DMC-ODS: Local Government Agencies/County Behavioral 
Health Departments: Alcohol and Substance Use Disorder 
treatment services, DMC-ODS 

No N/A 

554 Central California Alliance for Health Mariposa 2025 
Mariposa County Behavioral Health and 
Recovery Services, 
Sylena Schendel 

No 
Amendment 1 executed effective 7/1/25 
removing Carelon as other party. 

CCAH: Rebecca McMullen, 
Behavioral Health Manager ,Laura 
Ruell BH Program Analyst, Shae 
Redwine BH Program Analyst, Gray 
Clarke, BH Medical Director, Becky 
Tyler, BH Program Manager,   Rithy 
Keo Admin Assistant, as necessary, 
staff from BH CM team 
Carelon (Q1/Q2) Erik Riera Account 
Executive April Meyers Manager of 
CM 
County: Michael Wilson, Behavioral 
Health Director, Laura Chase, 
Mental Health Quality Assurance 
Supervisor - Sarah Higgs, Substance 
Use Disorder Quality Assurance 
Supervisor – Stacey Lynch Health 
Services Division Director 

As applicable, member specific needs, 
updates of contacts for coordination, 
APL/BHIN requirements, SUD services 
and coordination, ECM providers and 
resources in communities, inclusive of 
consideration of data sharing and 
confidentiality requirements 

Closed loop referral 
tracker: improvements, 
questions or concerns. 
Insourcing of NSMHS with 
CCAH approaching 7/1/25, 
including workflows for 
referrals.   As applicable 
may include referrals for 
BHT or psychiatry services, 
TMS, EDO referrals and 
ECM referral pathways 

Discussions as applicable on 
coordination efforts, transition 
tool use for certain services within 
one system of care while still 
open to other system of care, FUA 
FUM referrals and outreach 
processes to avoid duplication, 
inclusive of topics such as data 
sharing. 

No Concerns identified or 
discussed in any quarterly 
meetings due to no disputes , 
but process agreed upon by 
all parties and space to 
discuss and follow process in 
meetings as necessary, 
including mid-year MOU 
revision. 

Topics may include but not 
limited to: collaboration on 
shared cases,   FUA FUM follow 
up, collaboration on data 
sharing and MOU policies, 
Regulatory implementation , 
timely access and changes in 
either system of care (staffing, 
program, insourcing of NSMHS) 

Open forum as applicable. Focus on 
member engagement, connection to 
services and outcomes primarily 
related to referrals between systems.. 
Problem solving strategies and 
coordination between systems of 
care discussed. Ability to highlight 
complex members, member success 
and challenges always on agenda, 
with confidentiality needs 
considered. 

1/1/2024 

SMHS: Local Government Agencies/Social Services 
Departments: Specialty Mental Health Services 

No N/A 

508 Central California Alliance for Health Monterey 2025 
Monterey County Behavioral Health, 
Jan Wolf 

No 
Amendment 1 executed effective 7/1/25 
removing Carelon as other party. 

CCAH: Rebecca McMullen, 
Behavioral Health Manager, Laura 
Ruell BH Program Analyst, Shae 
Redwine BH Program Analyst,   Gray 
Clarke, BH Medical Director, Becky 
Tyler, BH Program Manager,   Rithy 
Keo Admin Assistant , as necessary, 
staff from BH CM team 
Carelon (Q1/Q2)Erik Riera Account 
Executive April Meyers Manager of 
CM 
County: Melanie Rhoades BH 
Director, Lindsey O Leary Deputy 
Director, Quality, Jan Wolf 
Management Analyst III, Quality, 
Janet Barajas BH Services Manager II 
Quality , Jacqueline Townsend, BH 
Service Manager II, Access Salinas 
and CalWORKs, Phil Sherwood 
Access Deputy Directory Access, 
Rueben Gabriel BH unit supervisor 
Quality, Lara Clayton BH services 
Manager 

As applicable, member specific needs, 
updates of contacts for coordination, 
APL/BHIN requirements, SUD services 
and coordination, ECM providers and 
resources in communities, inclusive of 
consideration of data sharing and 
confidentiality requirements 

Closed loop referral 
tracker: improvements, 
questions or concerns. 
Insourcing of NSMHS with 
CCAH approaching 7/1/25, 
including workflows for 
referrals.   As applicable 
may include referrals for 
BHT or psychiatry services, 
TMS, EDO referrals and 
ECM referral pathways 

Discussions as applicable on 
coordination efforts, transition 
tool use for certain services within 
one system of care while still 
open to other system of care, FUA 
FUM referrals and outreach 
processes to avoid duplication, 
inclusive of topics such as data 
sharing. 

No Concerns identified or 
discussed in any quarterly 
meetings due to no disputes , 
but process agreed upon by 
all parties and space to 
discuss and follow process in 
meetings as necessary, 
including mid-year MOU 
revision. 

Topics may include but not 
limited to: collaboration on 
shared cases,   FUA FUM follow 
up, collaboration on data 
sharing and MOU policies, 
Regulatory implementation , 
timely access and changes in 
either system of care (staffing, 
program, insourcing of NSMHS) 

Open forum as applicable. Focus on 
member engagement, connection to 
services and outcomes primarily 
related to referrals between systems.. 
Problem solving strategies and 
coordination between systems of 
care discussed. Ability to highlight 
complex members, member success 
and challenges always on agenda, 
with confidentiality needs 
considered.

1/1/2024 

SMHS: Local Government Agencies/Social Services 
Departments: Specialty Mental Health Services 

No N/A 

514 Central California Alliance for Health Merced 2025 
Merced County Behavioral Health and 
Recovery Services, 
Julianne Sims 

No 
Amendment 1 executed effective 7/1/25 
removing Carelon as other party. 

CCAH: Rebecca McMullen, 
Behavioral Health Manager, Laura 
Ruell BH Program Analyst, Shae 
Redwine BH Program Analyst,   Gray 
Clarke, BH Medical Director, Becky 
Tyler, BH Program Manager,   Rithy 
Keo Admin Assistant , as necessary, 
staff from BH CM team 
Carelon (Q1/Q2)Erik Riera Account 
Executive April Meyers Manager of 
CM 
County: Julieann Sims, Assistant 
Director, Lanetta Smith Division 
Director ASOC 
Alexandra Pierce, Assistant Director, 
Admin services, Cara Rupp Access 
Manager, May Ci Xiong, Division 
Director CSOC, Lidia Caza-Burdick 
Division Director SUD 

As applicable, member specific needs, 
updates of contacts for coordination, 
APL/BHIN requirements, SUD services 
and coordination, ECM providers and 
resources in communities, inclusive of 
consideration of data sharing and 
confidentiality requirements 

Closed loop referral 
tracker: improvements, 
questions or concerns. 
Insourcing of NSMHS with 
CCAH approaching 7/1/25, 
including workflows for 
referrals.   As applicable 
may include referrals for 
BHT or psychiatry services, 
TMS, EDO referrals and 
ECM referral pathways 

Discussions as applicable on 
coordination efforts, transition 
tool use for certain services within 
one system of care while still 
open to other system of care, FUA 
FUM referrals and outreach 
processes to avoid duplication, 
inclusive of topics such as data 
sharing. 

No Concerns identified or 
discussed in any quarterly 
meetings due to no disputes , 
but process agreed upon by 
all parties and space to 
discuss and follow process in 
meetings as necessary, 
including mid-year MOU 
revision. 

Topics may include but not 
limited to: collaboration on 
shared cases,   FUA FUM follow 
up, collaboration on data 
sharing and MOU policies, 
Regulatory implementation , 
timely access and changes in 
either system of care (staffing, 
program, insourcing of NSMHS) 

Open forum as applicable. Focus on 
member engagement, connection to 
services and outcomes primarily 
related to referrals between systems.. 
Problem solving strategies and 
coordination between systems of 
care discussed. Ability to highlight 
complex members, member success 
and challenges always on agenda, 
with confidentiality needs 
considered.

1/1/2024 

SMHS: Local Government Agencies/Social Services 
Departments: Specialty Mental Health Services 

No N/A 

553 Central California Alliance for Health San Benito 2025 
San Benito County Behavioral Health, 
Tracey Belton 

No 
Amendment 1 executed effective 7/1/25 
removing Carelon as other party. 

CCAH: Rebecca McMullen, 
Behavioral Health Manager, Laura 
Ruell BH Program Analyst, Shae 
Redwine BH Program Analyst,   Gray 
Clarke, BH Medical Director, Becky 
Tyler, BH Program Manager,   Rithy 
Keo Admin Assistant , as necessary, 
staff from BH CM team 
Carelon (Q1/Q2)Erik Riera Account 
Executive April Meyers Manager of 
CM 

County: Dana Edgull, BH Director, 
Rachael White, Assistant Director, 
Lindsey Garfield, QI supervisor, 
Mariana Pereyra Pitts Deputy 
Director Clinical Services, Maxe 
Cendana QI supervisor, Elizabeth 
Lopez SUD supervisor 

As applicable, member specific needs, 
updates of contacts for coordination, 
APL/BHIN requirements, SUD services 
and coordination, ECM providers and 
resources in communities, inclusive of 
consideration of data sharing and 
confidentiality requirements 

Closed loop referral 
tracker: improvements, 
questions or concerns. 
Insourcing of NSMHS with 
CCAH approaching 7/1/25, 
including workflows for 
referrals.   As applicable 
may include referrals for 
BHT or psychiatry services, 
TMS, EDO referrals and 
ECM referral pathways 

Discussions as applicable on 
coordination efforts, transition 
tool use for certain services within 
one system of care while still 
open to other system of care, FUA 
FUM referrals and outreach 
processes to avoid duplication, 
inclusive of topics such as data 
sharing. 

No Concerns identified or 
discussed in any quarterly 
meetings due to no disputes , 
but process agreed upon by 
all parties and space to 
discuss and follow process in 
meetings as necessary, 
including mid-year MOU 
revision. 

Topics may include but not 
limited to: collaboration on 
shared cases,   FUA FUM follow 
up, collaboration on data 
sharing and MOU policies, 
Regulatory implementation , 
timely access and changes in 
either system of care (staffing, 
program, insourcing of NSMHS) 

Open forum as applicable. Focus on 
member engagement, connection to 
services and outcomes primarily 
related to referrals between systems.. 
Problem solving strategies and 
coordination between systems of 
care discussed. Ability to highlight 
complex members, member success 
and challenges always on agenda, 
with confidentiality needs 
considered. 

1/1/2024 

SMHS: Local Government Agencies/Social Services 
Departments: Specialty Mental Health Services 

No N/A 

554 Central California Alliance for Health Mariposa 2025 
Mariposa County Behavioral Health and 
Recovery Services, 
Sylena Schendel 

No 
Amendment 1 executed effective 7/1/25 
removing Carelon as other party. 

CCAH: Rebecca McMullen, 
Behavioral Health Manager ,Laura 
Ruell BH Program Analyst, Shae 
Redwine BH Program Analyst, Gray 
Clarke, BH Medical Director, Becky 
Tyler, BH Program Manager,   Rithy 
Keo Admin Assistant, as necessary, 
staff from BH CM team 
Carelon (Q1/Q2) Erik Riera Account 
Executive April Meyers Manager of 
CM 
County: Michael Wilson, Behavioral 
Health Director, Laura Chase, 
Mental Health Quality Assurance 
Supervisor - Sarah Higgs, Substance 
Use Disorder Quality Assurance 
Supervisor – Stacey Lynch Health 
Services Division Director 

As applicable, member specific needs, 
updates of contacts for coordination, 
APL/BHIN requirements, SUD services 
and coordination, ECM providers and 
resources in communities, inclusive of 
consideration of data sharing and 
confidentiality requirements 

Closed loop referral 
tracker: improvements, 
questions or concerns. 
Insourcing of NSMHS with 
CCAH approaching 7/1/25, 
including workflows for 
referrals.   As applicable 
may include referrals for 
BHT or psychiatry services, 
TMS, EDO referrals and 
ECM referral pathways 

Discussions as applicable on 
coordination efforts, transition 
tool use for certain services within 
one system of care while still 
open to other system of care, FUA 
FUM referrals and outreach 
processes to avoid duplication, 
inclusive of topics such as data 
sharing. 

No Concerns identified or 
discussed in any quarterly 
meetings due to no disputes , 
but process agreed upon by 
all parties and space to 
discuss and follow process in 
meetings as necessary, 
including mid-year MOU 
revision. 

Topics may include but not 
limited to: collaboration on 
shared cases,   FUA FUM follow 
up, collaboration on data 
sharing and MOU policies, 
Regulatory implementation , 
timely access and changes in 
either system of care (staffing, 
program, insourcing of NSMHS) 

Open forum as applicable. Focus on 
member engagement, connection to 
services and outcomes primarily 
related to referrals between systems.. 
Problem solving strategies and 
coordination between systems of 
care discussed. Ability to highlight 
complex members, member success 
and challenges always on agenda, 
with confidentiality needs 
considered.

1/1/2024 

RC: Regional Centers 

No N/A 

514 Central California Alliance for Health Merced 2025 
Central Valley Regional Center (CVRC), Ed 
Araim 

Yes 

CVRC includes Merced (514) and 
Mariposa (554) counties; Amendment 1 
executed effective 7/1/25 removing 
Carelon as other party. 

CCAH: Rebecca McMullen, 
Behavioral Health Manager, ,Laura 
Ruell BH Program Analyst, , Gray 
Clarke, BH Medical Director, Nicole 
Gend, BHT clinical Administrator, 
Schierlynda Gray, UM BHT manager, 
Deanna Leamon, QI manager, Jessica 
Villar, BH CM Supervisor, Jessie 
Newton, CM Adult Manager, Lisa 
Moody, CM Peds Manager, CVRC: 
Barbara Hurtado, PRogram Manager 

As applicable, updates of contacts for 
coordination, APL/DDS requirements, 
ECM providers and resources in 
communities, inclusive of consideration 
of data sharing and confidentiality 
requirements. Data sharing opportunities 
to coordination care, ICF/DD home 
coordination. 

Discussion of referral 
pathways for both entities, 
shared resources , 
opportunities to ask 
questions or present on 
referral pathways. 

Discussions as applicable on 
coordination efforts for potential 
shared clients, inclusive of data 
sharing topics. Identification of 
processes internal to each system 
for monitoring caseloads and 
member needs. 

No Concerns identified or 
discussed in any quarterly 
meetings due to no disputes , 
but process agreed upon by 
all parties and space to 
discuss and follow process in 
meetings as necessary, 
including mid-year MOU 
revision 

Topics may include but not 
limited to: collaboration on 
shared cases, collaboration on 
data sharing and MOU policies, 
Regulatory implementation , 
access and changes in either 
system of care (staffing, 
program, insourcing of NSMHS), 
and monitoring of QI activities. 

Open forum as applicable. Focus on 
member engagement, connection to 
services and outcomes primarily 
related to referrals between systems.. 
Problem solving strategies and 
coordination between systems of 
care discussed. Ability to highlight 
complex members, member success 
and challenges always on agenda, 
with confidentiality needs 
considered. 



1/1/2024 

WIC: Local Health Departments/WIC 

No N/A 

505 Central California Alliance for Health Santa Cruz 2025 Community Bridges WIC; Dana Wagner No N/A 

Q1 2025 WIC: Sandra Erb 
(Merced/Mariposa), Liliana Prado-
Nava (Merced/Mariposa), Niaomi S. 
Hrepich (Monterey), Christabelle 
Oropeza (Monterey), Edward L. 
Moreno (Monterey), Erika Costanzo 
(Santa Cruz), Rosa Vivian Fernandez 
(San Benito); CCAH: Jacqueline Van 
Voerkens (admin), Desirre Herrera, 
Quality and Health Programs 
Manager (MOU liaison), Kristen 
Rohlf, Andrea Swan, Gabriela 
Chavez, Dianna Myers, MD, Tony 
Nannini, RD. 
Q2 2025 WIC: Liliana Prado, RD 
(Merced/Mariposa), Jessica 
Cardenas (Merced/Mariposa), 
Niaomi S. Hrepich (Monterey), Erika 
Costanzo (Santa Cruz), Rosa Vivian 
Fernandez (San Benito); CCAH: 
Jacqueline Van Voerkens (admin), 
Desirre Herrera, Quality and Health 
Programs Manager (MOU liaison), 
Christy Pool, Kristen Rohlf, Gabriela 
Chavez, Dianna Myers, MD, Mai Bui-
Duy, MD. 
Q3 2025 WIC: Sandra Erb 
(Merced/Mariposa), Jessica 

Q1 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q1. 
Q2 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q2.   
Q3 2025 - A presentation was provided 
by CCAH Behavioral Health team to share 
the changes to BH services starting July 1, 
2025. CCAH would be coordinating BH 
services and no longer using an external 
vendor. 
Q4 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q4.   

Q1 2025 - A presentation 
was provided by CCAH 
Registered Dietitian, Tony 
Nannini to share the 
Alliance process for 
therapeutic formulas. WIC 
representatives shared 
providers do not always 
send the correct or needed 
information when 
requesting formulas 
through WIC. This topic 
was requested by WIC in 
order to better understand 
how to work with 
providers when the 
referrals for formulas are 
received. 
Q2 2025 - A presentation 
was provided by CCAH 
Quality and Health 
Programs team to share 
the Alliance health 
education and member 
incentives programs. 
Information was shared on 
how to refer members to 
services available. 

Q1 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q1.   
Q2 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q2.   
Q3 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q3.   
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q4.   

Q1 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q1.   
Q2 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q2.   
Q3 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q3.   
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q4.   

Q1 2025 - WIC representatives 
expressed interest in 
collaborating with CCAH to 
provide a lunch and learn for 
providers on the WIC formula 
request process. 
Q2 2025 - WIC requested to 
collaborate with CCAH to inform 
members and providers of WIC 
services and breastfeeding 
education. Action item from this 
meeting was to collaboration on 
a blog. 
Q3 2025 - CCAH and WIC 
collaborated to post an 
educational blog on 
breastfeeding on the CCAH 
website, this was posted 
9/05/25. CCAH collaborated 
with WIC to post a provider 
news article on 9/09/25 
regarding the changes to WIC 
formulas available. 
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
collaboration needs and there 
was none to report for Q4.   

Q1 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement and there was none to 
report for Q1.   
Q2 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement   and there was none to 
report for Q2.   
Q3 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement   and there was none to 
report for Q3.   
Q4 2025 - A presentation was 
provided by CCAH staff Gabriela 
Chavez regarding upcoming Medi-Cal 
enrollment changes and how 
community agencies can help to 
inform and engage members to 
follow up on their Medi-Cal 
enrollment renewals to ensure 
coverage is not impacted. 

1/1/2024 

WIC: Local Health Departments/WIC 

No N/A 

508 Central California Alliance for Health Monterey 2025 County of Monterey, Naomi Hrepich No N/A 

Q1 2025 WIC: Sandra Erb 
(Merced/Mariposa), Liliana Prado-
Nava (Merced/Mariposa), Niaomi S. 
Hrepich (Monterey), Christabelle 
Oropeza (Monterey), Edward L. 
Moreno (Monterey), Erika Costanzo 
(Santa Cruz), Rosa Vivian Fernandez 
(San Benito); CCAH: Jacqueline Van 
Voerkens (admin), Desirre Herrera, 
Quality and Health Programs 
Manager (MOU liaison), Kristen 
Rohlf, Andrea Swan, Gabriela 
Chavez, Dianna Myers, MD, Tony 
Nannini, RD. 
Q2 2025 WIC: Liliana Prado, RD 
(Merced/Mariposa), Jessica 
Cardenas (Merced/Mariposa), 
Niaomi S. Hrepich (Monterey), Erika 
Costanzo (Santa Cruz), Rosa Vivian 
Fernandez (San Benito); CCAH: 
Jacqueline Van Voerkens (admin), 
Desirre Herrera, Quality and Health 
Programs Manager (MOU liaison), 
Christy Pool, Kristen Rohlf, Gabriela 
Chavez, Dianna Myers, MD, Mai Bui-
Duy, MD. 
Q3 2025 WIC: Sandra Erb 
(Merced/Mariposa), Jessica 

Q1 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q1. 
Q2 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q2.   
Q3 2025 - A presentation was provided 
by CCAH Behavioral Health team to share 
the changes to BH services starting July 1, 
2025. CCAH would be coordinating BH 
services and no longer using an external 
vendor. 
Q4 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q4.   

Q1 2025 - A presentation 
was provided by CCAH 
Registered Dietitian, Tony 
Nannini to share the 
Alliance process for 
therapeutic formulas. WIC 
representatives shared 
providers do not always 
send the correct or needed 
information when 
requesting formulas 
through WIC. This topic 
was requested by WIC in 
order to better understand 
how to work with 
providers when the 
referrals for formulas are 
received. 
Q2 2025 - A presentation 
was provided by CCAH 
Quality and Health 
Programs team to share 
the Alliance health 
education and member 
incentives programs. 
Information was shared on 
how to refer members to 
services available. 

Q1 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q1.   
Q2 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q2.   
Q3 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q3.   
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q4.   

Q1 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q1.   
Q2 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q2.   
Q3 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q3.   
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q4.   

Q1 2025 - WIC representatives 
expressed interest in 
collaborating with CCAH to 
provide a lunch and learn for 
providers on the WIC formula 
request process. 
Q2 2025 - WIC requested to 
collaborate with CCAH to inform 
members and providers of WIC 
services and breastfeeding 
education. Action item from this 
meeting was to collaboration on 
a blog. 
Q3 2025 - CCAH and WIC 
collaborated to post an 
educational blog on 
breastfeeding on the CCAH 
website, this was posted 
9/05/25. CCAH collaborated 
with WIC to post a provider 
news article on 9/09/25 
regarding the changes to WIC 
formulas available. 
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
collaboration needs and there 
was none to report for Q4.   

Q1 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member
engagement and there was none to 
report for Q1.   
Q2 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement   and there was none to 
report for Q2.   
Q3 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement   and there was none to 
report for Q3.   
Q4 2025 - A presentation was 
provided by CCAH staff Gabriela 
Chavez regarding upcoming Medi-Cal 
enrollment changes and how 
community agencies can help to 
inform and engage members to 
follow up on their Medi-Cal 
enrollment renewals to ensure 
coverage is not impacted.

1/1/2024 

WIC: Local Health Departments/WIC 

No N/A 

514 Central California Alliance for Health Merced 2025 
Merced County Community Action Agency 
For Mariposa and Merced counties, Sandra Erb 

Yes 

Merced County Community Action 
Agency 
For Mariposa and Merced counties, 
Sandra Erb 

Q1 2025 WIC: Sandra Erb 
(Merced/Mariposa), Liliana Prado-
Nava (Merced/Mariposa), Niaomi S. 
Hrepich (Monterey), Christabelle 
Oropeza (Monterey), Edward L. 
Moreno (Monterey), Erika Costanzo 
(Santa Cruz), Rosa Vivian Fernandez 
(San Benito); CCAH: Jacqueline Van 
Voerkens (admin), Desirre Herrera, 
Quality and Health Programs 
Manager (MOU liaison), Kristen 
Rohlf, Andrea Swan, Gabriela 
Chavez, Dianna Myers, MD, Tony 
Nannini, RD. 
Q2 2025 WIC: Liliana Prado, RD 
(Merced/Mariposa), Jessica 
Cardenas (Merced/Mariposa), 
Niaomi S. Hrepich (Monterey), Erika 
Costanzo (Santa Cruz), Rosa Vivian 
Fernandez (San Benito); CCAH: 
Jacqueline Van Voerkens (admin), 
Desirre Herrera, Quality and Health 
Programs Manager (MOU liaison), 
Christy Pool, Kristen Rohlf, Gabriela 
Chavez, Dianna Myers, MD, Mai Bui-
Duy, MD. 
Q3 2025 WIC: Sandra Erb 
(Merced/Mariposa), Jessica 

Q1 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q1. 
Q2 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q2.   
Q3 2025 - A presentation was provided 
by CCAH Behavioral Health team to share 
the changes to BH services starting July 1, 
2025. CCAH would be coordinating BH 
services and no longer using an external 
vendor. 
Q4 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q4.   

Q1 2025 - A presentation 
was provided by CCAH 
Registered Dietitian, Tony 
Nannini to share the 
Alliance process for 
therapeutic formulas. WIC 
representatives shared 
providers do not always 
send the correct or needed 
information when 
requesting formulas 
through WIC. This topic 
was requested by WIC in 
order to better understand 
how to work with 
providers when the 
referrals for formulas are 
received. 
Q2 2025 - A presentation 
was provided by CCAH 
Quality and Health 
Programs team to share 
the Alliance health 
education and member 
incentives programs. 
Information was shared on 
how to refer members to 
services available. 

Q1 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q1.   
Q2 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q2.   
Q3 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q3.   
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q4.   

Q1 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q1.   
Q2 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q2.   
Q3 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q3.   
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q4.  

Q1 2025 - WIC representatives 
expressed interest in 
collaborating with CCAH to 
provide a lunch and learn for 
providers on the WIC formula 
request process. 
Q2 2025 - WIC requested to 
collaborate with CCAH to inform 
members and providers of WIC 
services and breastfeeding 
education. Action item from this 
meeting was to collaboration on 
a blog. 
Q3 2025 - CCAH and WIC 
collaborated to post an 
educational blog on 
breastfeeding on the CCAH 
website, this was posted 
9/05/25. CCAH collaborated 
with WIC to post a provider 
news article on 9/09/25 
regarding the changes to WIC 
formulas available. 
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
collaboration needs and there 
was none to report for Q4.   

Q1 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement and there was none to 
report for Q1.   
Q2 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement   and there was none to 
report for Q2.   
Q3 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement   and there was none to 
report for Q3.   
Q4 2025 - A presentation was 
provided by CCAH staff Gabriela 
Chavez regarding upcoming Medi-Cal 
enrollment changes and how 
community agencies can help to 
inform and engage members to 
follow up on their Medi-Cal 
enrollment renewals to ensure 
coverage is not impacted. 

8/8/2025 

WIC: Local Health Departments/WIC 

No N/A 

553 Central California Alliance for Health San Benito 2025 County of San Benito, Irena Guevara No N/A 

Q1 2025 WIC: Sandra Erb 
(Merced/Mariposa), Liliana Prado-
Nava (Merced/Mariposa), Niaomi S. 
Hrepich (Monterey), Christabelle 
Oropeza (Monterey), Edward L. 
Moreno (Monterey), Erika Costanzo 
(Santa Cruz), Rosa Vivian Fernandez 
(San Benito); CCAH: Jacqueline Van 
Voerkens (admin), Desirre Herrera, 
Quality and Health Programs 
Manager (MOU liaison), Kristen 
Rohlf, Andrea Swan, Gabriela 
Chavez, Dianna Myers, MD, Tony 
Nannini, RD. 
Q2 2025 WIC: Liliana Prado, RD 
(Merced/Mariposa), Jessica 
Cardenas (Merced/Mariposa), 
Niaomi S. Hrepich (Monterey), Erika 
Costanzo (Santa Cruz), Rosa Vivian 
Fernandez (San Benito); CCAH: 
Jacqueline Van Voerkens (admin), 
Desirre Herrera, Quality and Health 
Programs Manager (MOU liaison), 
Christy Pool, Kristen Rohlf, Gabriela 
Chavez, Dianna Myers, MD, Mai Bui-
Duy, MD. 
Q3 2025 WIC: Sandra Erb 
(Merced/Mariposa), Jessica 

Q1 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q1. 
Q2 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q2.   
Q3 2025 - A presentation was provided 
by CCAH Behavioral Health team to share 
the changes to BH services starting July 1, 
2025. CCAH would be coordinating BH 
services and no longer using an external 
vendor. 
Q4 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q4.   

Q1 2025 - A presentation 
was provided by CCAH 
Registered Dietitian, Tony 
Nannini to share the 
Alliance process for 
therapeutic formulas. WIC 
representatives shared 
providers do not always 
send the correct or needed 
information when 
requesting formulas 
through WIC. This topic 
was requested by WIC in 
order to better understand 
how to work with 
providers when the 
referrals for formulas are 
received. 
Q2 2025 - A presentation 
was provided by CCAH 
Quality and Health 
Programs team to share 
the Alliance health 
education and member 
incentives programs. 
Information was shared on 
how to refer members to 
services available. 

Q1 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q1.   
Q2 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q2.   
Q3 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q3.   
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q4.   

Q1 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q1.   
Q2 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q2.   
Q3 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q3.   
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q4.   

Q1 2025 - WIC representatives 
expressed interest in 
collaborating with CCAH to 
provide a lunch and learn for 
providers on the WIC formula 
request process. 
Q2 2025 - WIC requested to 
collaborate with CCAH to inform 
members and providers of WIC 
services and breastfeeding 
education. Action item from this 
meeting was to collaboration on 
a blog. 
Q3 2025 - CCAH and WIC 
collaborated to post an 
educational blog on 
breastfeeding on the CCAH 
website, this was posted 
9/05/25. CCAH collaborated 
with WIC to post a provider 
news article on 9/09/25 
regarding the changes to WIC 
formulas available. 
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
collaboration needs and there 
was none to report for Q4.   

Q1 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement and there was none to 
report for Q1.   
Q2 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement   and there was none to 
report for Q2.   
Q3 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement   and there was none to 
report for Q3.   
Q4 2025 - A presentation was 
provided by CCAH staff Gabriela 
Chavez regarding upcoming Medi-Cal 
enrollment changes and how 
community agencies can help to 
inform and engage members to 
follow up on their Medi-Cal 
enrollment renewals to ensure 
coverage is not impacted. 



1/1/2024 

WIC: Local Health Departments/WIC 

No N/A 

554 Central California Alliance for Health Mariposa 2025 
Merced County Community Action Agency 
For Mariposa and Merced counties, Sandra Erb 

Yes 

Merced County Community Action 
Agency 
For Mariposa and Merced counties, 
Sandra Erb 

Q1 2025 WIC: Sandra Erb 
(Merced/Mariposa), Liliana Prado-
Nava (Merced/Mariposa), Niaomi S. 
Hrepich (Monterey), Christabelle 
Oropeza (Monterey), Edward L. 
Moreno (Monterey), Erika Costanzo 
(Santa Cruz), Rosa Vivian Fernandez 
(San Benito); CCAH: Jacqueline Van 
Voerkens (admin), Desirre Herrera, 
Quality and Health Programs 
Manager (MOU liaison), Kristen 
Rohlf, Andrea Swan, Gabriela 
Chavez, Dianna Myers, MD, Tony 
Nannini, RD. 
Q2 2025 WIC: Liliana Prado, RD 
(Merced/Mariposa), Jessica 
Cardenas (Merced/Mariposa), 
Niaomi S. Hrepich (Monterey), Erika 
Costanzo (Santa Cruz), Rosa Vivian 
Fernandez (San Benito); CCAH: 
Jacqueline Van Voerkens (admin), 
Desirre Herrera, Quality and Health 
Programs Manager (MOU liaison), 
Christy Pool, Kristen Rohlf, Gabriela 
Chavez, Dianna Myers, MD, Mai Bui-
Duy, MD. 
Q3 2025 WIC: Sandra Erb 
(Merced/Mariposa), Jessica 

Q1 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q1. 
Q2 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q2.   
Q3 2025 - A presentation was provided 
by CCAH Behavioral Health team to share 
the changes to BH services starting July 1, 
2025. CCAH would be coordinating BH 
services and no longer using an external 
vendor. 
Q4 2025 - The MOU liaison, Desirre 
Herrera, asked the participants if there 
were any concerns regarding care 
coordination and there was none to 
report for Q4.   

Q1 2025 - A presentation 
was provided by CCAH 
Registered Dietitian, Tony 
Nannini to share the 
Alliance process for 
therapeutic formulas. WIC 
representatives shared 
providers do not always 
send the correct or needed 
information when 
requesting formulas 
through WIC. This topic 
was requested by WIC in 
order to better understand 
how to work with 
providers when the 
referrals for formulas are 
received. 
Q2 2025 - A presentation 
was provided by CCAH 
Quality and Health 
Programs team to share 
the Alliance health 
education and member 
incentives programs. 
Information was shared on 
how to refer members to 
services available. 

Q1 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q1.   
Q2 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q2.   
Q3 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q3.   
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding duplication of 
services and there was none to 
report for Q4.   

Q1 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q1.   
Q2 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q2.   
Q3 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q3.   
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
concerns regarding dispute 
resolution and there was 
none to report for Q4.   

Q1 2025 - WIC representatives 
expressed interest in 
collaborating with CCAH to 
provide a lunch and learn for 
providers on the WIC formula 
request process. 
Q2 2025 - WIC requested to 
collaborate with CCAH to inform 
members and providers of WIC 
services and breastfeeding 
education. Action item from this 
meeting was to collaboration on 
a blog. 
Q3 2025 - CCAH and WIC 
collaborated to post an 
educational blog on 
breastfeeding on the CCAH 
website, this was posted 
9/05/25. CCAH collaborated 
with WIC to post a provider 
news article on 9/09/25 
regarding the changes to WIC 
formulas available. 
Q4 2025 - The MOU liaison, 
Desirre Herrera, asked 
participants if there were any 
collaboration needs and there 
was none to report for Q4.   

Q1 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement and there was none to 
report for Q1.   
Q2 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement   and there was none to 
report for Q2.   
Q3 2025 - The MOU liaison, Desirre 
Herrera, asked participants if there 
were any concerns regarding member 
engagement   and there was none to 
report for Q3.   
Q4 2025 - A presentation was 
provided by CCAH staff Gabriela 
Chavez regarding upcoming Medi-Cal 
enrollment changes and how 
community agencies can help to 
inform and engage members to 
follow up on their Medi-Cal 
enrollment renewals to ensure 
coverage is not impacted. 

10/3/2025 
TCM: Local Government Agencies: Targeted Case 
Management No N/A 

505 Central California Alliance for Health Santa Cruz 2025 County of Santa Cruz, Najeeb Kamil No N/A N/A (MOU completed in Q4 of 2025) 
N/A (MOU completed in Q4 of 2025) 

N/A (MOU completed in 
Q4 of 2025) 

N/A (MOU completed in Q4 of 
2025) 

N/A (MOU completed in Q4 of 
2025) 

N/A (MOU completed in Q4 of 
2025) N/A (MOU completed in Q4 of 2025)

1/1/2024 

WCM: Whole Child Model 

No N/A

508 Central California Alliance for Health Monterey 2025 County of Monterey, Kristy Michie No N/A 

CCAH: Dianna Myers, MD, Med 
Direction,   Rosa Guerrero, Admin, 
Ashley McEowen, RN, Peds CCM 
Sup, Cristina Farias-Gonzalez, Peds 
CCM Sup, Jennqa Stromsoe, RN, 
Peds CCM Sup, Yasuno Sato, Pharm 
D. Pharm Mgr, Lisa Moody, RN, Peds 
CCM Mgr./MOU Liason   Kelsey Riggs, 
CM Dir., Monterey County: Mandac, 
Benjamin Real, Maria E. , Betts, 
Christine A. , Moreno, Edward 

No coordination changes were made to 
MOU or policy's. Care Coordination is a 
standing agenda item at both our 
monthly and quarterly meetings. 
Continued discussion regarding how each 
CCS office prefers communication (e-
mail, fax preferred methods). 

No referral related 
changes were made to 
MOU or policies. Common 
discussions were closed 
loop referrals for specialty 
providers, referral 
volumes, and CCS paneling 
status of providers. 

No coordination changes were 
made to the MOU or policies. 
Strategies to Avoid Duplication of 
Services is a standing agenda item 
at both our monthly and 
quarterly meetings. A common 
theme in these discussions is the 
importance of careful 
coordination between MTP and 
the plan when resource 
availability varies at MTPs. 

No coordination changes 
were made to the MOU or 
policies. Although dispute 
resolution is not a standing 
agenda item at our monthly 
or quarterly meetings, we 
maintain highly collaborative 
relationships with all five 
counties. Trust has been built 
through open 
communication, standing 
monthly meetings, and 
regular quarterly meetings. 
Our leadership team 
frequently communicates 
with county partners by email 
and phone to promptly 
address and resolve any 
barriers to care. Additionally, 
we monitor trends, such as 
transportation challenges, 
and invite subject matter 
experts to participate in 
meetings to hear feedback 
from the counties and 
implement changes when 
feasible. 

No coordination changes were 
made to the MOU or policies. 
Collaboration is a standing 
agenda item at our monthly or 
quarterly meetings, as 
mentioned, we maintain highly 
collaborative relationships with 
all five counties. We frequently 
discuss strengths, barriers, and 
opportunities for improvement 
related to ensuring timely 
access to care, data sharing, and 
process improvement. 

No changes were made to 
coordination processes, the MOU, or 
related policies. Member 
engagement remains a standing 
agenda item at our monthly and 
quarterly meetings. Discussions focus 
on coordination of support between 
case management and the CCS office 
to ensure appropriate referrals, 
timely appointment scheduling, and 
closed-loop communication. 
Additional topics include assistance 
with member redeterminations and 
annual medical reviews, as well as 
county referrals and care 
management support for members 
experiencing barriers related to social 
determinants of health.

1/1/2024 

WCM: Whole Child Model 

No N/A 

514 Central California Alliance for Health Merced 2025 County of Merced, Liliana Ramirez No N/A 

CCAH: Dianna Myers, MD, Med 
Direction,   Rosa Guerrero, Admin, 
Ashley McEowen, RN, Peds CCM 
Sup, Cristina Farias-Gonzalez, Peds 
CCM Sup, Jennqa Stromsoe, RN, 
Peds CCM Sup, Yasuno Sato, Pharm 
D. Pharm Mgr, Lisa Moody, RN, Peds 
CCM Mgr./MOU Liason, Kelsey Riggs, 
CM Dir., Merced County: Lomeli, 
Inez, Rubalcava, Anna, Sandoval, 
Salvador 

No coordination changes were made to 
MOU or policy's. Care Coordination is a 
standing agenda item at both our 
monthly and quarterly meetings. 
Continued discussion regarding how each 
CCS office prefers communication (e-
mail, fax preferred methods). 

No referral related 
changes were made to 
MOU or policies. Common 
discussions were closed 
loop referrals for specialty 
providers, referral 
volumes, and CCS paneling 
status of providers. 

No coordination changes were 
made to the MOU or policies. 
Strategies to Avoid Duplication of 
Services is a standing agenda item 
at both our monthly and 
quarterly meetings. A common 
theme in these discussions is the 
importance of careful 
coordination between MTP and 
the plan when resource 
availability varies at MTPs. 

No coordination changes 
were made to the MOU or 
policies. Although dispute 
resolution is not a standing 
agenda item at our monthly 
or quarterly meetings, we 
maintain highly collaborative 
relationships with all five 
counties. Trust has been built 
through open 
communication, standing 
monthly meetings, and 
regular quarterly meetings. 
Our leadership team 
frequently communicates 
with county partners by email 
and phone to promptly 
address and resolve any 
barriers to care. Additionally, 
we monitor trends, such as 
transportation challenges, 
and invite subject matter 
experts to participate in 
meetings to hear feedback 
from the counties and 
implement changes when 
feasible. 

No coordination changes were 
made to the MOU or policies. 
Collaboration is a standing 
agenda item at our monthly or 
quarterly meetings, as 
mentioned, we maintain highly 
collaborative relationships with 
all five counties. We frequently 
discuss strengths, barriers, and 
opportunities for improvement 
related to ensuring timely 
access to care, data sharing, and 
process improvement. 

No changes were made to 
coordination processes, the MOU, or 
related policies. Member 
engagement remains a standing 
agenda item at our monthly and 
quarterly meetings. Discussions focus 
on coordination of support between 
case management and the CCS office 
to ensure appropriate referrals, 
timely appointment scheduling, and 
closed-loop communication. 
Additional topics include assistance 
with member redeterminations and 
annual medical reviews, as well as 
county referrals and care 
management support for members 
experiencing barriers related to social 
determinants of health.

1/1/2024 

WCM: Whole Child Model 

No N/A 

553 Central California Alliance for Health San Benito 2025 County of San Benito, Joshua Mercier No N/A 

CCAH: Dianna Myers, MD, Med 
Direction,   Rosa Guerrero, Admin, 
Ashley McEowen, RN, Peds CCM 
Sup, Cristina Farias-Gonzalez, Peds 
CCM Sup, Jennqa Stromsoe, RN, 
Peds CCM Sup, Kelsey Riggs, CM Dir. 
Yasuno Sato, Pharm D. Pharm Mgr, 
Lisa Moody, RN, Peds CCM 
Mgr./MOU Liason, San Benito 
County: Patricia Mottu-Monteon , 
Maria T. Vaca, Claudia Castaneda, 
Erika Amezcua 

No coordination changes were made to 
MOU or policy's. Care Coordination is a 
standing agenda item at both our 
monthly and quarterly meetings. 
Continued discussion regarding how each 
CCS office prefers communication (e-
mail, fax preferred methods). 

No referral related 
changes were made to 
MOU or policies. Common 
discussions were closed 
loop referrals for specialty 
providers, referral 
volumes, and CCS paneling 
status of providers. 

No coordination changes were 
made to the MOU or policies. 
Strategies to Avoid Duplication of 
Services is a standing agenda item 
at both our monthly and 
quarterly meetings. A common 
theme in these discussions is the 
importance of careful 
coordination between MTP and 
the plan when resource 
availability varies at MTPs. 

No coordination changes 
were made to the MOU or 
policies. Although dispute 
resolution is not a standing 
agenda item at our monthly 
or quarterly meetings, we 
maintain highly collaborative 
relationships with all five 
counties. Trust has been built 
through open 
communication, standing 
monthly meetings, and 
regular quarterly meetings. 
Our leadership team 
frequently communicates 
with county partners by email 
and phone to promptly 
address and resolve any 
barriers to care. Additionally, 
we monitor trends, such as 
transportation challenges, 
and invite subject matter 
experts to participate in 
meetings to hear feedback 
from the counties and 
implement changes when 
feasible. 

No coordination changes were 
made to the MOU or policies. 
Collaboration is a standing 
agenda item at our monthly or 
quarterly meetings, as 
mentioned, we maintain highly 
collaborative relationships with 
all five counties. We frequently 
discuss strengths, barriers, and 
opportunities for improvement 
related to ensuring timely 
access to care, data sharing, and 
process improvement. 

No changes were made to 
coordination processes, the MOU, or 
related policies. Member 
engagement remains a standing 
agenda item at our monthly and 
quarterly meetings. Discussions focus 
on coordination of support between 
case management and the CCS office 
to ensure appropriate referrals, 
timely appointment scheduling, and 
closed-loop communication. 
Additional topics include assistance 
with member redeterminations and 
annual medical reviews, as well as 
county referrals and care 
management support for members 
experiencing barriers related to social 
determinants of health.



1/1/2024 

WCM: Whole Child Model 

No N/A 

554 Central California Alliance for Health Mariposa 2025 County of Mariposa, Lynn Rumfelt No N/A 

CCAH: Dianna Myers, MD, Med 
Direction,   Rosa Guerrero, Admin, 
Ashley McEowen, RN, Peds CCM 
Sup, Cristina Farias-Gonzalez, Peds 
CCM Sup, Jennqa Stromsoe, RN, 
Peds CCM Sup, Yasuno Sato, Pharm 
D. Pharm Mgr, Lisa Moody, RN, Peds 
CCM Mgr./MOU Liason, Kelsey Riggs, 
CM Dir., Mariposa County: Kimberly 
Ballard , Rebecca Ballinger, Lisa Bello 

No coordination changes were made to 
MOU or policy's. Care Coordination is a 
standing agenda item at both our 
monthly and quarterly meetings. 
Continued discussion regarding how each 
CCS office prefers communication (e-
mail, fax preferred methods). 

No referral related 
changes were made to 
MOU or policies. Common 
discussions were closed 
loop referrals for specialty 
providers, referral 
volumes, and CCS paneling 
status of providers. 

No coordination changes were 
made to the MOU or policies. 
Strategies to Avoid Duplication of 
Services is a standing agenda item 
at both our monthly and 
quarterly meetings. A common 
theme in these discussions is the 
importance of careful 
coordination between MTP and 
the plan when resource 
availability varies at MTPs. 

No coordination changes 
were made to the MOU or 
policies. Although dispute 
resolution is not a standing 
agenda item at our monthly 
or quarterly meetings, we 
maintain highly collaborative 
relationships with all five 
counties. Trust has been built 
through open 
communication, standing 
monthly meetings, and 
regular quarterly meetings. 
Our leadership team 
frequently communicates 
with county partners by email 
and phone to promptly 
address and resolve any 
barriers to care. Additionally, 
we monitor trends, such as 
transportation challenges, 
and invite subject matter 
experts to participate in 
meetings to hear feedback 
from the counties and 
implement changes when 
feasible. 

No coordination changes were 
made to the MOU or policies. 
Collaboration is a standing 
agenda item at our monthly or 
quarterly meetings, as 
mentioned, we maintain highly 
collaborative relationships with 
all five counties. We frequently 
discuss strengths, barriers, and 
opportunities for improvement 
related to ensuring timely 
access to care, data sharing, and 
process improvement. 

No changes were made to 
coordination processes, the MOU, or 
related policies. Member 
engagement remains a standing 
agenda item at our monthly and 
quarterly meetings. Discussions focus 
on coordination of support between 
case management and the CCS office 
to ensure appropriate referrals, 
timely appointment scheduling, and 
closed-loop communication. 
Additional topics include assistance 
with member redeterminations and 
annual medical reviews, as well as 
county referrals and care 
management support for members 
experiencing barriers related to social 
determinants of health. 

12/10/2025 
F5: First 5 Programs 

No N/A 
553 Central California Alliance for Health San Benito 2025 County of San Benito, Luisa Power No N/A 

MOU recently signed, first quaterly 
meeting to be scheduled no later 
than 2/10/26 N/A (MOU completed in Q4 of 2025) 

N/A (MOU completed in 
Q4 of 2025) 

N/A (MOU completed in Q4 of 
2025) 

N/A (MOU completed in Q4 of 
2025) 

N/A (MOU completed in Q4 of 
2025) N/A (MOU completed in Q4 of 2025) 


