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Me.mo,mndum of IJ.Jli1ldersta'nd ing 

between Sanrta Cmz--M\onmrey-Memed!-San Benito-Mariposa Managed Medical, 
Care Commlssiion1 a California pu1b!ic. ,entity1 ,oper,ati1ng as icenuall California 
Al�iance for He.aUh and Meroed iC,o,ulilrty ComnumHy AG,tlon AgelilJCy Relating hl 
WIC Services 

This Memorandum of Understanding f'MOU') is ent,ered into by Santa ,Cn.,z·-Monterey
lMeroed--San Benito-Mariposa Manage.di Medical care Commcssion, a California pu.bl[c. 
entity, operating as C·entml Ca.lifmnia Alliance for He.am, ,r'MGPj and Merced Coll.mnty 
Oommlllnijfy .Aciion Agency ('"Agency''); ,effective as of Januiuy 1 � 2024 {alEffective 
Da�") .. Ageooy1 

MCP 1 .an,d M c�·s relevant S.uboontraclors and/or Downstream 
Subcontliaclo!'$. are referred to herein as a "'Partf and oollectlvely as "'Par1lfe.s.'" 

WH EREASi MC::P is required! under the IMed[.JCal Managed Care Contract, Exh ibit A, 
Aftac.hment 111, to enter into this, MOU ,. a birrn:fir11g and enforceable contractual 
agreement, to ,ensure that Medi-Call beneficiaries. e'lilroll�d, or eligib l'e to enrol l , in MCP 
("1Mlembern,.,) are· able to access and for reooTve serviGes,, inciudf ng Me.di--Cel for Kids and 
Teens (the Early and Periodic Screening, Diagnostic 1 :and Treatment CEPS!DT1 ) benefit} 
servioes, as, well ,as other services 1hal may not be oovel'ed by MCP,, ln a ooo.rdinated 
man oor from MCP and Ag;en oy� and 

WHEREAS, the Parties desire to Msurre 1Jhat Mem'bers receive services for which they 
may be elfglble in a coorrHnated manner :and to1 provide a p�ocess to uontinucus!y 
e.val uale the quality of care uoordinatio11 prov'lded; and: 

Wl-i EREAS, tile Parties desire to work together to, promote and ·support local, reglonaf , 
and statevnd!e e-fforts to pro!iJiide fuo.d assfstartce, nwri�ion ed ucatkm and breastfeed fng 
counseling1 , and aooes� to health and sool�l services to pregnant individuals, new 
parents and gu.ar-dians, persons l!IP to, their first btir.�nday (one year of age) {"lnfanl$j, 
and persone; o�r one y,e;ar of age· and up lo the3r fifth blrthd'iay (fitve years of age) 
("Chik:llmnii); and 

VVHEREAS, the 'Parties understand and agree thait ro the e•xtent that any data 
exch,rmged in furtherance of this MOU is protected health inJormation ("PHt) or 
Per.sonal ly Identifiable ltnformaition rPll'1) derived fliom Ca1ifotnia Depa rfment of Public 
Heaithjs ("CDPW) management inforrnaiuon sy6te.m for the Specia.i Supp!Miental 
Nutrition Program for Women 1 II nfants, and Chfldlf-ern ( 11VV1c• or «vVIC Prograrn'") or 
otherwise, col lec.t:edj c:reated , maintained, stored i tr.�nsmilitied! or used by Agency 
pursuant to Its local agency agreement. wilili CDPH, Agency must comply w'ith all 
app�ca.ble fed�ra� and S•fate :statutes and r,e,gulaitfons govEimi11g oonfidentia:I, information 
for the WIC Program and any unde.rly.irn,,g CDPHIWIC agreement tenns a:rnd cond,tions 
that impooe restrict1o:ns on ·the access, use·, andi disc losu re cf WIC data. 

1111 consid€lraUoo of' the mutual :agreements and promnses hem[na.fter. the ParUes agree 
asfio.Uows.: 

1. Definitions., Capitala.ed terims nerve �na meaning ascribed by MC:P's Medi�Cal 
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Managed Care Contract w[th the California Department of Hea[th Ca!Fe Servlloes 
-('

1DHCS") or 7 Code of Federal Regulm:kms -Sectrot1 246.2, unless. otherwise defined 
heare·i n. The Medi-Cal Managed Care Contr.act is evallable on the DHCS web page at 
www.dhca.ca, gov. 

a. "MCP Res?onsib le Pemo:n9 mE:�ms. the, person deS!ignated by MCF'' -to 
oversee MCP coordination and oomm11.mitalkm With the Agency Re�pons.ibte Pernon, 
facilitate quarterly meetings fn accordance wifl Section 9 of tt, ls. MOU, and ensure 
MCP's compliance with this MOU i:ts deeClribed ln SeaUon 4 of th1s MOU. It is 
reoom mended that this pe11so11 be• In a leadlershr,p1 pos.nion wTth decision-making 
authority and authority to1 effectuate impro,vememts in MCP p:raooess .. 

b. illMCPYAQ1emoy Liaison" means MCP's designated ipotnt of contact 
responsible for acting as the l iaison betwoo.n MCP imd Agency as des,c:nbed in Section 
4 of this. MOU. The MCP-Agency Liaiiso.11 must &Filsl!Jlre the appropriate· ,communtcatkm 
aind ,care ieoordtne.0011 are ongolng bew1een the Parties, facilitate quarterly meetlngs in 
aooordance wm'll Secilon 9 of 1his MOU, and prn:vidle updates to the MCP Responsib l'e, 
Person and/or MCP compliainoe officer as appropriate. 

c. �·Agency ResponslbJe PersonjJ means tae person d.esig nated by Agency to 
- - - . 

oversee coordination and oommuntcaition wm1. MClP and ensure Ag�ncys compUiarrme 
wifl this MOU as desoriibed r n Sect inn 5 of th.is MOU. It 1s recommended that this 
person be in a leadershjp position v{ith dedlsion--making authortty and a uthority to 
effectuate improvements in Agency practite.s .. 

di. "Agency Uals.on" means Agenc.,ts, desTgnated pom11:t of contact res.pcmsrbl'e 
ror ,acting as ·the lfil'ison b�n MCP and .Agency as desoribed r.n Se�ion 5 of this 
MOU. The A�ncy Uaisnn should ensure the a,pp.rop.r1 iate oommrunication and cai1re 
coor-rlirlatfoin ara ongoing between the Panies, should facmtate quarterly meetings in 
aooordanc� with Section 9 of1his MOU , and .should provide updates to the .Agency 
Respons, ible Perison as appropriate. ilrt i� recommended that the· Agency Liaison have 
VVIC. Program sulbject meitt:er e�ertise. 

2. lierm. This MOU is ln effectt as of 1Jhe, !Effi�tive Date and -continues for ,a term of 
three years" or as amended in accordance with Seciion 14.f of thi� MOU. 

3� Servi't:'es Cover-ed by This, M'OU. 
a. The WfC Program is autho.�ed by ,Sectfon 17 of the Child! Nutrition Act of 

1966 1 4.2 lllh1itedl States Code Section 1786: , and admln lstered by OIDPH. Agency is, a. 
p'UbUc or private, no:npro,firt health or !human servtoe agency tha� pumuant to a .local 

agency agreement with C DPH, certlfles. appli·cant elia ibility fur the WjC Progll'am and 
proviides WIC Program benefits to partrciparirts. 

b. Pursl!Iant to the separate ioc-al agency agreement wfth CDPH , A.gency 
pro·vides, WlC Program services to eH11ob1e, p, e:rsons �n aooorrdance wmri federal and State 
stawtes and regulations governl�g fue WJC Program r'\IVIC Services;. (4.2 U:njted 
.States Cod'e Section 1786; 7 Code. of Federal Regrulations Section 246; Health an<i 
Safety Code Section 123.275 et �q.. ; 22 Calflfomia Code of Regu latioos Section 40601 
et seq.) WIC Services inch.1de s upplementa l ro0di!!i 1 m.!l�ritton educaHon,, and refena[s to 
or Inform.don regar-di ii ng other hea.llth-.related or pubMn assistance programs. (See 1 
Code of Federal Reg uJat1on1s, Sections 2.46.1 1, 24�l7(b), 246.10J 246.11.) 
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c. Nothhg i11 this MOU i� intended to supersede, o:r conf\iict wilth, Agermys 
agreement. with CDPH or CDPH1s ,over13:1ght au1ho� over Agency's proViisjon of WJ C 
Sel'Vlices and the requirements applrc.aibte thereto. Should any conflict arise; the terms of 
Agencys agreement ·wlth CDPH �,m contr-ot 

d. This MOU governs 000rcHnar1licm between Agen-cy Md MCF relating to the 
provision a:nd dalivery of MCP's CQVered Serv'ioo.s and WI C SelJ'Vices to Members. 

e·. As set folith ilil federal law, iiWJ,C Participants"' are Pregif18Jlt Women! 
women up to one· ;rear postpartum who are brea.slfeedi111g their Infants {'1Breastfeeding 
\lVomenj1 , women up to, siIX montlu;. E!Jfter °te<[min:ruion of pregnancy f 'Posipartum 
Women"), Infants, and Children who ·ar,e recaivi111g sl.lp;P" lemenml foods or food 
�nstrurnents or cash-va�lue vounners under the WIC Pro.gram1, and the bretlstfed nn.rants 
of paritic�nt Bmastm0ding ·women. (7 Code ,of Federal Regu lations. Seottoin 246.2 
[defining participants as well as Pregnant Wo.men1 Postpartum Women, Brea�dlng 
Women, lnfants1 and Children for p-Ur1PO� of WIC Program partio1patlonl-), 

f. As set forth in federal law, �C Applicanm" a:re Pregnant Women,, 
Breastfeeding ·Women.; Postpartum Women, lma1nrts, and Chi la ren who are app:lying to 
receive WIC benefits, as wea a:s ·fhe. breastfed Infants of appltcant Breastfeeding 
Women. (7 Code of F'ederaJ Reg u1aUons Section 246.2 [defining appM:cants,]. } 

g. Agency provides referrals, to ,ori Information regarding other health-!iielate.d 
or 1pulb:lic assistance programs to hath W1C Applrcants .an-d WC Part[c[pan.ts. All other 
WIC Servi:oos are avaifabie ex,ciusiV,e[ry to Memhern who are WI C Participants ,and the 
parents and guard[ans of Infant or Childl partlcipants in the case of nuilriUon· ,education. 
The proVlisfol'i of W�C Servroe:s by Agency m• Members must be ltmited to Members who. 
ara, WIC Appl1cants, ·V'Ac. Participeints ,. or Ile parents ,o,f guardians thereofj as 
applicab[e.. aind rendered in a-ccordance, with the .star1uies a.oo regulmlons governing ·the 
\!VIC Prog.ram (see, ,e.g .. , 42 United States. Code SecUorn 1 786(d); 7 Code of Federal 
Regulai'ioos Sectlolill$. 246. :2, 246r. 7) as well as the. leniis of Agency''s local agency 
agreement with GDPH. 

4. MCP Obi igalknm. 
a. Provis.ion1 of Covered Services., MCP �s responsible for autho.riiZJing 

Mediooll:y Necessary Coveriedl Services andl coordinating care for Members. providedi by 
MCP's NetwoJik. Providers and other providers of carve-out programs, services, and 
beneffts. 

b,. Oversig"ht Respon�;lb.llJty� The Que.l ily II mprovement and Populal:lon 
Health Director, the des,ignated MCP Re-sponsible Pers,on l�ted rin Exhibit A of this 
M:ou, is respoMible for overseeing MCP's oompl ianoo w1lh this MOU. The MCIP 

IRespons.lble Person must 
i. Mee1 at least quarterly wHh Agency, as required by Sectilan 9 offhls 

MOU; 
�t Re.port on MCPs eomplianoe viilh the MOU to MCP's connpltance 

1offloer no l.es:s frequ:entty than quarter�_ MCPs compliance officer is responsible for 
MOU oompnsnoe oversight. reports as part. of MCP's oomplianoo p.r-ogram and must 

;add r,ess any compliance de,ficiandes in aocordanoe· with MCP's com�iance program 
I' . 

pa ,cws; 
m. Emure ·thell'e is sufficient staff at MCP to support oomp.liafllce wtth 
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and m,m,agement of this MOU ;  
iv.. E!nsuf'ie the app rop.riate !e.vels of MCP feadersh1 fp (i.a�, per-solil$ wm, 

decrsion�making authorfty) are involved Jrn implementatio,n and! oversis.hrt of the MOU 
engagernents and ensure the appropr�ate levers o,f leaderahip from Agency are inrviited 
to par'Ucipate in flm MOU •engag; ements 1 as appropriate·� 

v. Ensure tralning and educa.U01i11 regarding MOU provisions. are 
conducted annual� for MCP's ,empiovees liesponsib[e for canying out actl:vltfes under 
th i:s MOU1 and as applicable for  Subcorntr.actors, Downstream SIJbcontractors, and 
Netwo�k Providers; and 

vt Serve1 or may· deslgnate a perscm at MCP to seTve 1 .as the MCP
Agency Liaison,  the point of conmc.t and Haison with Agency. The MCP-Agency liaison 
1s !isled hi: ,EM)1ib,it A of this MOU., MCP muet notify Agency of any changes to the MCP
Agency Uarson in wr-iting as soon as r"OOSoneb]y praotical but 110 later than the: date of 
chaing1e and must notify DHCS 1i'mhin ·five Working Days of the dha.nge. • • 

c. Compli:ance !by Sub�ontr,ae}tonf Do·Wlilstream Subcontractorsf .�nd 
Network Pro·videlfs. MCP must p-eqiur im and ensure ihat its Subc�nitrac.tora ,, 
Downstream Suboontraotors 1 and NehNor.k Providers.J as applicable, comply with alt 
applicable provlsJons of this MOU . 

5, Agen:cy Ubligations., 
a.. Provisioo of Cov•ered Serric,e:s. Agency is responr,sibte for selViice-s 

provided or made available b-y Agency. 
b. Oversight Res ponsihility ., The Director,, the desiignated Agency 

Responsible Person, nsted in Exhibit B of ·thjs MOU, i.s respmuibre for overseeing 
Ag�ncys compliance, wlth this MOU.  ii'he Agency Res,ponslb le Person servesi or may 
de.sf g nate a person to serve, as the desdgnated Agrency ILiajson , the point of oontaot and 
l iaison with MCI?. The Agency Liaison is Jist,ed in E'Shib ft B of th is MOU. Agency must 
notify MCIP of any ,changes to the Agency Lialson in wr1ting ,as SQO!il as, reaso:nably 
practical but no lateli than Ui� date, of ,chalilge, except whe11 such prior riotfficatton is not 
poss lb  le, , kt which case notlce must be pro11Jf ded 'I.Min in five Wor1(jirig Day.� of the ohange•. 

6 .  Trah1ing ,and Educa.t1on.  
a .  To ensure comnp!lialil,Ce Wih1 th is MOU, MCP must provide train[ng and 

orlenrtatio.n for its •�mpfoyees, who caJry out 1Fespo,ns11bUWes under fh1s MOU and , as 
arppl ice.b le, for MCP's N.et.work Prcn1ilders, Suibcomractors.,, and Downstrieaim 
Subrofiltraciors ·who assist M CP wdh canying ,out MCf'"s respoinsibiltities under th is 
MOU. The tra lning must indude informartkm on MOU requirements , what services a re 
provided or amlnged forr by ,each Party, and fue IP�ici� and procedures m.rtlined in this 
MOU. For persons or entffies. pertorrnnng these rasponsib11 iUes as, of the EffecUve IDa:te, 
MCP must provrde th 1s trmning wlthh1 oo Workin.91 Days of the Blleotivie □·ate. 
ThereafterJ MCP must provide this trarn ihg :p1 ri� to any such person or 8ntity performing 
responsib i Jmes, under this MOU and to an such :persons oli enfities at least annually 
Uu�mafi,eli. MCP must require its Subcontr.aclors and Dowris:lream Subcontractors t,o 
provide training1 ,on relevant MOU raqui�ements and WIC Se!!'Vices to Hs Network 
Prioviders. The Parties may agree to makei this 1req u iirernent mu�uat 
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b. In accordance wi�h heaitth educatio n standards r,equ1 i· rea; by the Medi-Cai 
Managed Care Contract, 'MCP must proViide Members and Network. ·�mvidern w·ith 
educati)O{na ] materia ls, refaited to acoessing1 Cover-ed Services and ·wic SeNioes 
pr-o,vided by Age:in.cy·, iocluti fng : 

i. lrriformatbn eboUJt \Nj C Servi'ces1 im::tud inig w'ho, is e11g�: le rnr WtiC 
Services: how W�C Services, can be accessed ; WfC Program rreferral processes,. 
including referral 'forms, l inks, fax n umbers, email addresses, and other means ,of 
making and sendjng wnc Prog nram referrals ; rete:rra1 1P1rooesses for thempeWic fomi.u'las. ; 
and care ooordinaiiion app:roaohes; and 

it I nmrnna.tion on nutrition and laotation topics, food 1 i' nsecu rim:y 
screening, and wMll.llra� .awareness . 

c.. MCP must provide: Agency, !Members, and Network. Priovkiers 'with training 

·andlfor educational maJterials, whTch1 may inolud:e the MCP provider manua�. OJ� how 
MCF's Covered Servii'ces and annry caJ rv,ed-out services may h-e acc.essed , indud ing 
durii,s nonbusiness hours, and lnfo:rmatlon on MCP;s relevant Cweredl Services an"d 
benefits su:ch as dou fa services; laciatlon oomulta-fion seruices, aind other breastleidl [ng 

support senttoes i incloo ing breast pump av.al !abil ity·, related suppff ies 1 
and 'issuanc@; 

outpattent seNices; Comm un ity· Health Workei :services, dyadic ·seri.ri�s; and related 
referral prooesses for such services.1 

7. Re-fen-ails. 

a. Refe-.rrai P1rocass. The Parties must wo:rk ooUabor,Elfi'ife,y· ro de,velop, 
pom::ies and procedures that ensure WIG-elig ible Members are referred to- the 
appropnate WiC Servioo-s and MCPs Covered Sii:IVic:es. Referrals made pursuant to 
this MOU anrl any· policies and priocedtmis wated thereto mnl!lst oom;pl¥ wnh Seotion 1 3, 
of ""' .... MO, 1ll - tl113 .. . . 5 

i . The PanJes must facil itate referrals to Agency fur Members who 
may meet. the ehigibil.ty -criteria. for WIC Services" 

Ii. MCP m ust refer Membern 1using a patiem--oentereti, sha.redll 
d 

. . 
I,,' ecis1on-mar.:111g process, . 

m. MGP must refer and document the referral to Agency of 
Mem bers who are Pregnant Womeru, Breastfeeding ·women 1 Postpairllum 
Womenj or ttle 1legail guardians. of Members, wino are Infants or Chi ldren , 
inciud nng referrers made as :part of the initial evaluation of ne\Yly pregnant 
indiiJfrluals, pl.llrsuam to 42 Code of Fooeral Reg1u la.ttons Sec'llion ,43"1 .635(1c) 
and any re·1evant. DHCS guid!anoe. MCP must have pol Tcies and proced u res to 
identify and refer 

i 
and to ensure its Networ'I< Pr,ovid,ers �denli'fy· :and refer, to 

Agency those, Members who may be •ellg lble for W1C Services. 
1 . As part of ·tile refena 'J , or .as s-oon1 es possible 

'thereafter, MCP must assist the, Network Provjder., Member! and Age ncy I 
a-s 

necessary,, with .sharing the Member's :name, addre-S'S, relevant porl!ions of the 
modlcal raro rd ,. M ed[-Ca l. number,. and oontact illformatiorl (such as, Ire 

1 Add itional g1utdanoo is ava�able a1 AH--Plan Letter ("APL') .22-016, APL 22-03,1 , and APIL. 
22- 0291 • 
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Members phone/ema il) as well as a oo;pry of lhe Member1s oortoot (wJthtn the past 12  
months) hemoglobin. and hemartoorit laboratoty vah..ies with Agency as soon as poss1b[e. 
lrf the Member has not yet had these llaboratovy tests, MCP must coord inate wlth tlha 
Network Provjder and Member to assist the Member wi�h obtainin.g1 s:uchi laboratory tests 
as .soon a_s possible. 

2. M CP m� ensure Jt:s Network Prm,�ders share w�ttl Agency. 
re1Jevant information from patient visits, iriio l 'L.11diog1, wtthourfi l im'itation! hecght and weight 
measu1rements, hemoglobinlh€matoorul values, blood lead values� i11u1n u:nt iza.tron1 riccirds 
for i nfants and C hlldren, ;:md heaHh conditions ·ymen riefemng their patten.ts to• Agency 
and/or when requested by Agency. MCP 1musit also ensure that its 1/,/Jetwork Providers 
share wrth .Agency a l J  W� C Program docu m�ntatio:n , inciudfn,g necessaiy ODPH WI C 
Program f<ornns. 

iv.. MC P must mllaJbor;afe with Agency to updete referral processes 
and pol lcies destgne1J to address barriiers and ,conrems rielated to raferrafs and deJays 
in service deHvenr. 

v.. Agency shoufd refeli Members to MCP fOf MC ?''s Co,veredl 
Services, includling ainy Commrunily Supports $$'irvices ,or care management pr,o_grams 
tor vih�ch Members may qualify, stmll as. Enhanced Care Managemem ("'ECM�J or 
Comple·x Case Manag:emem. fi-kw1ever, ]f .Agency is also a Communny SIUlpports 
F'1rovider· or an ECM Pruvrder pursuant. to a separate agreemem lbet:wl�em MCP .end 
Agency for Communilty· Suppo Its or EC M services, this MOU d:o&S not govern Agenc�s 
provision of Community Supports or E.CM s�riiices. 

vL Upon noUffcation fr.om MCP that a Member may be· ,elligible for 'MC 
Seruioes ,, and en acoomance with its no:rtmal practices and procedures goverinlng W�C 
appli:cati'on and certification, Ag;ency 1t1ust coodlfct lhe a,ppl icable saeenrnQ and assessments 
to detemnine whether 1ne· Member �s ,ellg i�e. for 'WJC Sen/tees:. 

vii. A:g;enay must pro-v'ide· IMCP wiih information about V\tlC referiral 
process(es,} ; lnciuding1 referral f.orm�;c , l �nks 1 fox numbers, emafl addresses, and oNi:er 
moons of mal!Jing and sending1 refsrrals to Agetilcy·. Agency must work with MCPI as 
necessary

I 
to revrs.e referral pmce.� aoo address ba rriers and oo.ncems related to 

refell'rals. 
viii. Agency is. resp.onsibl'e for  the1 time ly enrollm�nt of, and follow-up 

with ,. Members el igibfe tfo. r WIC Services in1 .aocorda1rnce, with the pmcessrng standards 
set forth in 7 Code of Federal R,egru fatfions Sec.t:ion 246.7(t) and Calirfumia Code of 
iReg1.da1iioos, Title 22 , Section 4-0675. 

ix. As Agency is th� paynr of �a.st resort 1 MCP aod ,Ag:ency must 
coord ina�e to @nsure MCP unctersm:nds Agenoy1s processes. aind proc:edur-es for 
provjding Metnbern wnh therapeutic fonnular .as apprO(priate. MCP must en.s11.1Jre Jts 
Nehftlorik Rrovide.1rs are inf orrmed of and foll aw the re.qui�rments for assisting Members in 
obta1nitt-9 thera,pelJ!tic mrm.u la from Agency as. apJ1roprfete. lihe fuUowing infot1mmion 
must be inctuderl with the WIC referral affer submitting a prior a11thortzatfon (PA) to 
Medi--Cal Rx for provls:ion of therapeu1tic fomu.1"la, incluof ing submTssron of fue: foUowung 
infumiation with the ref'erraJI :  (1 ) a copy of the· Medi-Ca[ Rx PA denial notifica1Uon upon 
receipt from Medi-Cal Rx or en attestatkm from ihe Provider fuat ·Ihle· iieques.t has beer, 
submilited to and denied by Medi-Cal IRx1 and (2.) a complated WIC Medical Fo:rmu[a 

7 

https://patten.ts


DOCUSlgn EfWel:\pe ID: OU::C80M•7598--4:2B1-8158-AF727iiOOFF 

and rNJutrifionals !Request Fermi or a presoruption or hospital dischal!Y,e papers 1hat: 
contain :  the WiC Pa1rtilc�parnrt's first and last name, a qualrfying m�dical diagnosis, the 
name of the therapeutic formula or medical nutriitlo,na1.1 amount r-equiiredl per d ary.·

1 
fength 

of tr.me preoorf bedl in molii.ths, 1 \!VIC authorized mod restriciio:ns (if appl jca!ble) 1 the 
NetiNork. Provider'.s sig1nature· or s ignatu re, stamp, contact 1nformation of the Netwmk 
Prnviderr -who wrote the medical dooomentation 1 and the date· ttle ·Network Provider 
s ig ned the- medical doa.irnantatlon. 

8. Care Caord inartion and CoiHaboraticm.. 
a. Cam Coordination. 

i. The Parties must adopt po11Dcies. and procedures, fur -coordina11ing· 
Members' access to ,care and services that incorporate all the requ: lrements set forth f n.  
this MOU . 

ii. The Parties m, ust discuss and addr,e:3s, i'ndMduail baririere Members 
face i11 aocessin.g1 MCP's Covered S:erv.t'Oes endlor WJ c. Seniio� at- least quarter:ly. 

m. MCP must have pol lcles and p,rooed:111:es in place to maintain 
ooUaboration wm1 Agency and to 'identify S'lrategues; to monitor and assess the 
effectiveness of this IMOU.  

b .  Population Heal,th Managememt In ,order for MCI? t-o mi!SIIJTe Members 
have, access to Medi-Call fror !Kids and Te�ns be nefits, and perinatal servi.oes l MCP must 
ooor-dinate ·wffh Agency es lileoeseary. IMCP mus\ undirtake sw:h .act' iv 'ities in 
accordance witlil the Medi..Cal Maf"la.g,oo Cafe Contract, D HCS Ptip �JatiaJil. Health 
Ma.nagemem Program , and policy gu Tdanc:e? with a focus, ,on high-risk populat1ons such 
as I nfanl:s and Children with special needs andl perinetal African Amm,ica:ns, Alaska 
Na.tives1 

and Pacific Is landers. 
c. Maternity a nd Padia.tr:ic Care Coordination., MCP must [mp�ment 

processes to coordinate WIC Partlclpant care between Agency· and Network Pro,vfden. 
rn primary care· �, in ohsmt.ri:cs�gyneodlogy;- in pediatric car-e, settings, with NEhvork 
Providers and hos,p ital.s \\!here WIC Participants del iver; and for WIC Partlcipants 
trans!ition1ng from inpatient deiiv.erif es to outpatient postpanum and pediatrl'c caire 
seffin,gs. Agency is pr,oh'lbited from cha rg ing 1oosts asso=er.ated virth performin91 th.ese 
activilties to the VV1C Program e.xoept to the -extent that the costs are _perimisslble under 
appff icalble- federal au�horitie:s and the terms and oo nditions, of Agency's local agreement 
with CDPH. 

i. IMCP must provide care- man.a.gemern: services for Members wno, 
are WI G Palfl�cipants, ,as needed, ir111::! ud ing tor lhigh-risk pregnancies irnd Infants .and 

2 CalAIM Populafion1 !Health Managsmarit Policy· Gu ide1 
avaltable, at 

http9':/iJNilJM/:.dbcsltca,goyJCalAIMIDooument51.20.23;:£HM�Pom;3§yjde.pdi. 

8 
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Ch i�dren with speci'a� needs, and engage Agency·, as needed. in care management and 
care word inaitton. 

nit . MCP must en$UJ1e that its Net!.iVork Providera arrange- for the 
lactation services., or arnl'J rele.varnt services crurnned in app J ic:abJe DHCS p.o'.licy letters, 
a1nd a ll lactation support liequiremenls outlined i111 the Medli--Ga� Managed Care Contract 
and Polk�y !letter 98-01' 0 , wh ioh iri clLtd'e's breas,tfeeding promotlo.n and counselimg 
s&rvroos as. well as. the pmviston of bireast pumps arn.d donor humen rn□lk foit fJiaQ Me, 
Infants. 

m. Agency. may advise IMC.fl When WIC Partidpants who are Memb�liS 
need lactation support s.ervi-ces. MCP must arirtmg;e for breastfeeding peer oouns-eling1 
services. 

iv. MCP must ass.rst Membern
1 
as riecessary1 wif-1 the referral pr,ocess 

an<l relevant fo11ow-up to ensure Memlbe.rs obta i n therapeutic formula frnm the 
a:pproprTate souroe in a timely rnannell'.. 

9� 1Quarterly Meefingis. 
a. 'The Parties must meet as frequently as, neo@ssary to ensure pmper 

oversrg ht of �his MOU, b:ut: not less frequenljly than q u arterly1 in orde.J to addlress carn1 
coord1ination , Quar iq, Improvement ("QI") aotir'iitces., QI outcomes, systemjc and case
speoitfic concems S'-lch as barr]ers or issues rela�d to referrals for Uterapeutic rormu�es, 
and oommunicatron wilth others witMn1 their mganf�ations about sit.1cn acttvities. [The 
Parties may agree to meet moro freq.uenlly,J These meetings may be conduoted 
vrrtually . 

i. W.lhin 30 Wor.king Days after eadh qrnuterly. mu:ie-lvng· , MCP must 

1post on its web-site· Uiie date aind time the quart:erfy meeting ooc0irred i und. as appmcable, 
distribute· ro meeting partfcfpa nh; a summary· of aniy fo11ow-up action items or manges to, 
processes that are, necessary to -fu lfi ll MCP's ob ligaUons uncfeir the Med i..Call Managed 
Care Contract and this MOU. 

n. MCP must lnvite ·the Agency Responsible Peroon., Agency Liaison ; 
and Agency e>:eculivoo to partlcipate in MCP quruteriy· meetings kt· ensure appropriate 
c:oo,,mittee representatrcm , including a loca.l presenoo, and to dES:cuss and address caFe 
wordination and MOU=rela.ted issues.. Subcontractors and Downstream Subcontr.ac.to:rs 
.should be permitted to parircipate in these rneetin'gs, .as a[Ppropr1ia1he. 

m. MCP must report to DHCS updmes from q uarterty· meetings hi  a 
maI1mcu and art a freque�cy specified by DHCS. 
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b. Local Represenrta�ion. IMCP must p;amticip.aleu as appropriate,, in meefing; e 
or ,engagements to which MCP Is Invited lbiJ Agency, such as local county me.etings, 
local oommunily forums, aund Agency en:giagemellt$, kJ, collaborate 'wi1h Agenc-y 1i n  e.q1u ity 
strategy and wellness andi prevention aotiivities. 

10., QuaUty lm_provellilent. The Pa rties must deveilop QB :activ.ities :spec:ifi�Uy for "the 
oversight of the req·u l1rements ,of this MOU . l ncludin,g1 1 without lim itation, an,y appl [cab[e 

- -

performance meas1Jres and 0:1 lnffiatlves, [nd l'uding those to prevent duplfa::atio11 of 
seruioes- 1 as wen as 11eports that track mfer,ra le, ,. Member engagement1 andl servi:ce. 
utilization . MCP mt.1st docum!i::nt these Q I  acl:ivities i n  its ·po�cies ;alld procedures. 

1 1 . Data S harfng1 al/lid ·Co'.nfidenfia ility� The Parties must Implement policies andl 
procedures, to ensure that the minfrnum neoes,sary Member information and data for 
eooomplishing the goa!s of this MOU are. exclhanged timely and maiinrtained secure1l�t 
and oonfrde.nifial Jy and in oo:mplrance with tile req u lrements. set forth below. Tua Parttes 
must share information in oompl iam:e with appl icable law,, which may inrnud-e the Health 
lnsu ranee Portabmty .and Aooountabi[ty Act and its implemerrtl ng reg u1 1�.oonsi as 
amend�d ("H I PAA"). 42 Code cff F,ederal Re.gulations Part 2 , and ,ott-aer State and 
federal prrvacy laws. inct'udi lng built not limited to federal lai1.l govern ijng the access, use, , 
and diso'losure of '\f.t/lC. Program information. Un.der federal law, oonifidlent'ia l Wi'C 
Applicant and Wf C Participant mfomia.ti'O'Ji11 [s any inknmation about a WC Applfcant or 
\NIC. Participan� whether i1t [$ obtalned frnmr the WIC .App licant, WI.C Participant, or 
armtlie:r source� or generated as a result of a WIG app lllca.tio:n or WIC cenffication or 
parti;c ipation 1 that individual ly fdentlfm a WIC App l icant or WIC Participant arnd/or family 
member(s). WIC Appl rca nt or VVIC PartrcT pant imonnetion is. confidential, Fegardless. of 
the original source and excfiusirve of prev lousJy appJiloabte confidential ity provided in  
aor::ol'danoe· with ot'lher federal ,  State1 1, or  local law. (7 Code of Federal Regulations 
Sec�1on 246.26(d)(1 ){i} . .} Agency"s sharing1 of c-onfidentia l  \NIC  .Ap p.l icant. and W[C 
Partioipant infom1atfon wUh MCP must ,comply wlth 7 Dode of Fooera, Rieg u latfons 
Section 246.26. 

a. Data Exc!halilge.. M CP must:share the m.inimum necessary data and 
informa.tron to fac11itam rorerraJs and coordinate rcare under this MOU. Agemcy is 
encourag,ed to, share the necessary mr1rnim um informatiolil and data to facil itate, referrals 
and ooordinate care, under th fs MOU. Agency must secure appr-oprjate written consent 
from VViC Participants ,an.d Vi/IC Applicants on a fbrm1 approved by CDP:1-1 before, 
e:xo'hanging oonfidentia! \!VIC PartidiPant and WC Aµplrcarrt i'nforma�ion with MCP., and 
any exchang,e m l!J:st oomp1 ly with ttle req·u iraments set furth lo 7 Code of Federal 
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Regu ]atior1s Section 246.26'(d) (4). Tlhe ParUes nn.U$t have polic'ies and procedures for 
supporting the timety and frequent exohange of Member information ,cind data., which 
may include behavforai healtih and physical! 1neam, dam: for en-suring the oonfide:ntfa. l ity 
of exchanged il11furmatio11 and da1ta; anc ,  if neoassary, for obtaining Member c.oneent 
lha m in imum n�sary fnfurmafion and data slements are to be shared ;as ag1reed 
upon by the Parties as set forth i·rn Exhibit C of fuijs MOU; m:mtingent on �he ire.oeipt of 
Membern' aipprop�late written con.sem. The Partres must aninuamv review and , if 
approprila.te, update Exblibit C of Uiils, MOU to fac.tlltme siMtrfin.g of i nformation and dlala. 

b. The Parties must enact pol1cies and pr;oced1..1res 'lo implement the following 
requirements vmh regard tc; lnformation shaliing: 

i. The il?ames 11m"1ust collaiboirate to implement data linkages to• 
sll'ieamline llie r.efena l pmoess. from MCP or its Network Providers to, Agency to• r,edu ce 
the adminfstrat[lve burden ,on. Agency and to ioorease the 1n umber of Members enroll€d 
in. WIC. 

ii. The data ,exchange process must consider how to facilitate the 
provicSton of th.e foUowrng information fr,om MCP or its Network Providtars; proof of 
pregnancy, height and weight of llnfants at bmr1h, pregnant ind ividuals1 p;rewpregnancy 
h:ejght and weight, 1immunRzation Jlijst,ory, ·wel l'ness ctrook 1lmormation I soc�e.I· drivers ,of 
heaJth information as agreed upon by the Panties; and any additionaf imormation agraed 
upon by -the Partieia. 

iii. To 'lhe extent in d fllv idual auttrolization as requuiredl; the Partres must 
obtain  aufflorization to share and use ir11foirmattoo for the purposes oontemplarted 'in this 
MOU irn  a menner that complies with applicab le la'iNS and requ]remen1!s. 

c. lntsroperabilty& MCP must: m�e avail:ab le to Members their electronic 
health inf.orrrnatoo, held by· MCP p11Jrsuant to 42 Code of Fed�r.al R�gulamons. Section 
438.10  til1d in accorda:noo with APL 22-026, or any subseq uent version of the APL MCP 
must make ava i lable an a;pplitaUon program interfaoe that makes compJeie andl 
aorurate. !Network ProVlider d1reclory inrrormatio:lil availab .Je through a publfo-facing dfQ ital 
end;p:oint on MCP1s website pu1 rsuant to 42 Go� of Fiedera[ Re,g1ulations Secillons 
4l8.24.2(b) and 438.10(h) .  

12.. Di�pute Rc$olllutku11 . 
a. The Palitiis must agree oo dispute iresdlutioo procedures sucll that in the 

event of any dispute or difference of ,optn ion regard ing the PaJrty fesponsible fur :serv1ce 
coverage arising out of or re!ating to this MOU, ·the Parti� must attempt, in gnod. faith , 
to promptty reschle thie dispute mutualily between themselves. MCP .1ru..1st and Age.ncy 
sl1.ou1ld j document the agreed--l!lpon d ispute resolution procedures fin policies and 

11. 
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procedures . Pending reso[ution of any Sl!J)Ch dispute,, the Parties must continue- without 
delay to carry 1out ail thei r responsibimtces under this MOU 1 

including provid�rng Members 
with access to .services under this MOU ,  unless, this MOU is- tem(irnated . 

b. Disputes between MCP and Agency that cannot be reso:lved irn a good 
faith attiempt between the Parnes ·wit!;i in [suggested: 15 Working Days] O·f in 'itiafi1191 sum 
dispute· must be· forwarded by MCP to DHCS and may be· forwarded by Agency to 
DHCS. Unta the d ispute is res.ohred1 

the· Parties may .agn�e fo an arra rigernent 
satisfactory to, !both Parnes. regalidling how the servlces under d ls[Pute will be provided. 

c. N\ofliling in this MOU or prov�ion constitutes a waiver ,of ariiy of the 
govemrneriit c laimi fmlil.9 requirements set forth in Title I ,, Division 3.6. of the Californla 
Govlilmmen1t Code or as othen.1Vise set forth in llocal J Srate-1 or federal law. 

13. Equa. l 1i.ream1etilt 
a. P1urs.uant to 7 Code of Fede.ml Reg u lations Sectio11 2-46.3(b)1 and Tiile Vl

1 

42 Un ttedl States Cod�· Sectkm 2000d 181t seg1 . , Agency cannot pm-vide any service,, 
fin a.nc iell aid I or other benefit to an ind iviidual �hat is d l�ren-t, or ·1s pro-vid1ed in a ci Ufferent 
mallrier, from th.at provided to others und�r 'the VVIC Program. Noth rng i11 th ls MOU is 
intended to1 b--eneit or p,riormze Members ewer \NIC ParUc'i'pants wno• are not Members. 

b. Age·n cy Is prohibited from d' ireciing or r,ecommendlng that ar, indliv[d ual 
choose or refrain ·from ,choosing a specffic IMCP. and MCP is prohibimd mrotn d:lreciing or 
recommend log Uiat. .an lndivtdu  a ll choose or refrai n from ci1u:iosfo1g a specific agiency that 
pr-o- vkies VVI-C Services. 

c. Agenc.y is prohibited from making decisions. intended 'lo benefit or 
d 1sadvenmge a. specific MCP , and MCP is prohibited fr,om making decisioM intended to 
belileiff or disadvantag:e a specific agency thf!t p ,rovides WJC Services. 

14. GenemL 

a. MOU Posting� MCP must post this executed MOU on its website. 
b. Documemrta.tion Req1uri re.111ents� M GP mu.st rela.ijn alll docu ments 

d emons.tratlng compliance 11Alih this MOU for at le est 1 0  years .as required by the MooJf .. 
Cal Mairnaged Care Cantmot. flf DHCS requests. a review of any existi111g MOU,. MC P 
m U$t sub.rnil ihe· mq IL!eSted MOU to DHCS. within ·1 O Woiting Days of receipt of the 
request 

c. Noticem .Any notice required or desi red to oo gi\ren JJ1.11rsuant to or i n1 
oonnection with this MOU must be given ln \!Wiiti.ng I addressed to the noticed Party at the 
No'lioo Address set forth below th-e :s lg1na.iure- ll1nes of this !MOU . Notices mu:St be �i} 
deliv,ered jn 1pernon bJ. the Notice Address: {ll} delivered by messenger or overn ight 
deliveiy servJce to, the Nlotice Add'ress.; (iii} sent by re_g1 1.da r  United Staies man , certified, 
return recetp1t requested, postage prepard., to the, Notice Address; or (iv) sent by emar 1 ,  
wm, a 00ipy· oont by regular U n lted States, mail to the1 N!ouce Add r,ess... Notices given by 
in..persan. delivery- 1 messenger, orr overn ight del i,rery serv[oe are deemed given iupo-n 
aciual delivery at ihe Notice Address. No'l!CE!S igiiv,en by email are. deemed given the day 
foll10\!il1ng the day the email was sent NoUces given by regular Unjted st.ates mai l , 
certified, return rnoo'ipt re.quested, pomage prepaid, are deem-edl ,g1h1en on the date of 
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deliv,ery i:nd lceted on 1he 1retum receipt The Parties may change their add�s�s for 
purposes of 1rece.�vmg notice hereunder bo/ ,giving notice- of suoh change to each other in 
the manner pmvkled for herein. 

d .  Delegati:on1. MCP may def,egate its obllgations under this MOU to a FuUy 
Defe9lamd S1JJJbcontracmr or Partia�ly Delegated Subcontractor as permitted under the 
Medi-Cal Man,a:g,ed Care Contract, provided that such Fu l ly De!egatedl Subccmtra.cror or 
Partla;lly Delegated S1uboo:ntraotor is ma:dle a Party to- tots MOU. Further,, MCP maiy' enter 
brtto Subcontractor AgreEim&nts or Downstliea:m Subcornractor Agreements, that rdate 
direcUy or indirectly lo the performance of MCP's db ligations. under this MOU; A�:eilcy 
may de[egate its obligsations 1.1 nder this MOU only. ro the extent p--ermitted by applicable. 
law and the local agency agrireement wtth CID!PH . Other than in these clrcumsmliliCes-1 1he 
Partles cannot de�egaoo the obligations and duties contained in 'thfs MOU .  

,e . Annual! Revliew� MCP must conduct an annual revtew of th is MOU to 
determ lne whether any mo.dlfi.cations, .amendments; upd'ates, or renewal6 of 
respcms.ibrffities end obligat[orns omlined within are req u 1red. MCP must pr1ovlde DHCS 
evmenoo of the annuaJ review of thns MOU as wen as copies of any MOU modified or 
renewed as a result. 

f. Amendment. This MOU rnay only be- amended or modmedl by 1Jhe Parties 
through a wrmi,g execurted by the Parties. However, this MOUi is die!!med au.tomalinal ly 
amended or modmed to incorporate any pr

1
ovisro:rns amended or modified in the Medi

Cal Managed ·care Contract, amended or modified in Agency's �ocal agency agreement 
'with COPH ,  or as req u:ired by �pplicable law or ,einy· a_ppUcabli guidlance lssued by a 
State oli' fedler.al overs[glht entity. 

g.. G ovemiance� Th is MOU is governed by and oor1stri1.md in accordance with 
the laws of the State of Califomia. 

h. Independent 1Co nrb'acto:rs� No provision of this MOU is intended to 
create, nor is any prov.ision deemed or  construed 1to �le, any· reJatio.nshi ip between 
Agency and MCP other than that of 1rndependen1: entitles contraciling with each other 
hereunder solely for the purpose, of effi::!cting 1he provf s!ions of this MOU .. Heither Agency 
nor MCP 1 nor any of their reepective oontradors, employees,., agents, 10lf 
repr;esentattves , is construed to be the cornhacior, employee; a.gent, Oli representative of 
the other. 

i. Counterpart Execution. l"his MOU may be eocecumd in counterpa:rmi 
sia n-ed etec�ronica.lly and sent via PDF, each1 of wh ich is deemed ·an o.rigina[, but all of 
wn ioh , when taken together, constiwte one and the. same inatmrnent. 

J ,Su penedim,g .MOU, This MOU c::<msffltdes the final and ,entire ,agreement 
tietw�en the Parties and :supersedes. any and all prior oral o r  written agreements, 
negotiations, or unders!a.nd ]ngs. betwI�en the Partres tlhat oonft im \--nth the prov[isfons s.et 
fort hi in th is MOU .. It i's e-xpres.s&y 1.mdeirstoo.dl and agreed that any prior \W1ltt.en or ora l 
agreement between the Parties pe:rtain i ng to the· s1,1bj;eci matter here.in is hereby 
"t�rm inat1ad by mutual a.g reemint of the Parities.. 

{Remainder m thle page i�t1enticma.ny !eft b lank) 
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03/··· 29/·· 2 024 

The· P1rties represent that they have aiufhorily to1 enter mn1to th is MOU 
1
01n. behalf of 

thei r mspeciive eJiJlilies and have execuited tlhts MOU as of the Effective Dat,e. 

MCP CEO 1or Respoinsi bl� Per-son. 

Sig nab.Ire� � S d-¥J.tr 
.Name: Mi chae 1 S-chrader 

1i!1J8� Chi ef EXecuti ve off i ce r 

N:1o'lroe Address: 
1600 Green Hil ls Road 
Suite 10 1  
Sootts. Valley, CA ·95066--4!9·81 

Agency Dlr-cetor or R,esponsibl'e· 
Person 

Signa.ture: $�, ·t\il 
Name-: Sandty Erb 
lilitle: WIC DJrector 

0.3/29/.2024, 
No,tlce .Ad�ress.: 
1 235: W Main -St 
Merced! CA 9534D1 
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Exh iib [t A - MCP Lie J\$.Olil 

Designated MCP Responsible Pemon: ,Q uaUcy ll
1m [Prov,e,ment and Popu la.tion  

Hea[th Dfrector 

Emai l : aswen@:ocah-alli·anoe .org 

MCP-Ag ency Liaison : Q ual ity and Hea lth 11?,mgrams Manager 

Email: dherrern@ccah-alliance. <Jr:g· 

lS, 

https://aswen@:ocah-alli�anoe.org
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Emibit B - County R,espon·sible Pemon 

IDesig natedl Co,u nty Responsible Pers.on; Sandy- l51rb 

Ema i i : serb@mercEt.dcaa.org 

Oesig1nated Co,u nty. Lia ison: Sandy Erb 

Emai l :  serb@men:edcaa, org 

1-6 

mailto:serb@mercEt.dcaa.org


l!JocnS� �pe ID: 01CC808A•759B,4261-B1i58-AF727iil!J6FF 

Exhi'blt 1C Data Elements 

The minimum nece:ssal')!' Information. and data elements to be shared by the Parties are ai.s, set. 
forth tn Section 1 1  of this MOU.  
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