
 

International Board Certified 
Lactation Consultants 
 

 
 
 
 
 

Approved International Board Certified Lactation Consultants (IBCLC’s) and Durable Medical 
Equipment (DME) vendors may bill for listed services and equipment under either mother or baby. 
Billing limits apply to the mother/baby unit. For a detailed description of lactation services and 
guidelines, please refer to the Alliance Breastfeeding Support & Breast Pump Benefit Description. 

Alliance-Approved Lactation Consultant Providers 
International Board Certified Lactation Consultants (IBCLC’s) provide comprehensive, clinical 
breastfeeding management and support when medically necessary. IBCLC’s do not need a Medi-Cal 
provider number to bill for services. A provider referral is not necessary. Members may self-refer for 
lactation services. Please see list below of Alliance approved IBCLC’s. 

The following providers are currently approved to provide lactation consultation for Alliance members 
when medically necessary. Other interested IBCLCs may contact the Alliance Health Education Line at 
800-700-3874 ext. 5580 to apply. 

Santa Cruz County 
 

 
  

Willow Merchant, RN, 
IBCLC 
Phone: 650-862-9336 

*Santa Cruz Mountains 
ONLY- Boulder Creek, 
Ben Lomond, Felton & 
Bonny Doon (home 
visits) 

 

Sutter Maternity 
Surgery Center- 
Lactation Center 
2900 Chanticleer Ave. 
Santa Cruz, CA 95065 
Phone: 831-477-2229 
Fax: 831-477-2221 
*Lactation consultations 
& drop-in breastfeeding 
support groups   

Salud Para La Gente 
 
45 Nielson St. 
Watsonville, CA 95076 
Phone: 831-728-0222 
Fax: 831-707-2777 

*Linked Members Only. 

Watsonville Hospital 
Outpatient Clinic 
75 Nielson St. 
Watsonville, CA 95076 
Phone: 831-768-6204 
Fax: 831-625-5521 

*Linked Members Only. 

Monterey County 

Natividad Medical Center Outpatient Clinic 
1441 Constitution Blvd.  
Salinas, CA 93906 
Phone: 831-796-1652 
Fax: 831-751-0607 

Robin Didoszak, IBCLC 
Expressed Luv 
Phone: 831-869-9308 
 
*Lactation/Pump Consultations 

Merced County 
Emily Bernard, BSPsy, IBCLC 
Before & After Baby 
2239 Bailey Ave, Merced, CA 95341 
Cell: 209-631-8511 
Fax: 209-379-4218 
*Lactation/Pump Consultations 
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Breast Pump Vendor List 
 
 

Any Durable Medical Equipment (DME) vendors with a Medi-Cal provider number may provide a 
breast pump to eligible Alliance members who are breastfeeding and meet medical necessity or who 
are returning to work or school. No prescription is required and only one breast pump will be 
dispensed every three years. Members must have a written note or letter from a physician, midlevel 
professional, certified nurse midwife, or International Board Certified Lactation Consultant (IBCLC). 
Written notes for breast pumps must include the following member information:  

• Alliance ID number  
• Address  
• Phone number 
• Delivery date 

Members may also call the Alliance Health Education Line at 800-700-3874, ext. 5580 for additional 
information on breastfeeding and how to access a breast pump. *The following is a list of vendors who 
routinely provide breast pumps for Alliance members. 

 

Santa Cruz County 
 

Monterey County Merced County 

Horsnyder Pharmacy      
1226 A Soquel Ave. 
Santa Cruz, CA 95062 
Phone:  
831-458-1400 
Fax:  
831-458-1401 
Electronic Fax:  
831-534-7052 

Watsonville 
Pharmacy    
1433 Freedom 
Blvd. Watsonville, 
CA 95076 
Phone:  
831-728-1818 
Fax:  
831-728-8678 

Robin Didoszak, IBCLC 
Expressed Luv 
Phone:  
831-869-9308 

*Lactation/Pump Consultations  

 

Merced Medical 
Supply  
1827 Canal St. 
Merced, CA 95340 
Phone:  
209-722-3832 
Fax: 209-722-2779 

Emily Bernard, 
BSPsy, IBCLC 
Before & After 
Baby                        
2239 Bailey Ave, 
Merced, CA 95341 
Cell: 209-631-8511 
Fax: 209-379-4218 

*Lactation/Pump 
Consultations 

DME Vendor List Serving all 3 Counties/Mail Order Only 

Advance Home Medical 
Phone: 800-230-4761 
Direct Line:  909-569-9013 
Fax: 888-518-7568 
*Upon request may supply battery pack 

Simply Mama 
Phone: 844-470-7867 
Fax: 855-552-1461 
*Upon Request may supply battery pack/or car adapter  
 
 
  Shield Healthcare 

Phone: 800-675-8842, Select option 1 
Santa Cruz County Fax: 925-256-1639 
Monterey & Merced County Fax: 559-449-4257 

 
 


