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Kev Tshaj Tawm Cov Ntaub Ntawv:
Kev Tso Cai Ntawm Tswvcuab cia Siv lossis

Qhia Tawm Cov Ntaub Ntawv Kev Noj Qab
Haus Huv Uas Raug Tiv Thaiv

Yuav pub Central California Alliance for Health los tshaj tawm lossis ghia tawm koj cov ntaub ntawv

kho mob, ces koj yuav tsum muab kev tso cai ua ntej.

Cov Ntaub Ntawv Ntawm Tswvcuab

Lub Npe:

Chaw Nyob:
Xov Tooj:

Tswvcuab Tus Najnpawb ID:

Hnub Yug:

Lub Hom Phiaj Thov
Thov piav ghia tias vim li cas thiaj li tau thov cov ntaub ntawv no:

O Tus Kheej Siv O Issaslas O Raws Txoj Cai

O Kev Kho Mob O Lwm Yam:

Tej zaum yuav muab Cov Ntaub Ntawv Kev Noj Qab Haus Huv xa li nram qab
no tshaj tawm:
Lub Npe/Chaw Uas Haujlwm:

Chaw Nyob:
Xov Tooj:

Tus xov tooj xa ntawv (Fax):

O Kos rau ghov no yog tias muab kev tso cai los tham rau ntau tus neeg lossis ntau lub chaw
Uashaujlwm (yog tias kos lawm, thov sau kom tiav rau feem Cov Neeg Muaj Cai/Cov Chaw Uas
Haujlwm nyob rau ntawm nplooj ntawv 3)
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Kev Tshaj Tawm Cov Ntaub Ntawv Kev Tso Cai Ntawm Tswvcuab cia Siv los sis Qhia
Tawm Cov Ntaub Ntawv Kev Noj Qab Haus Huv Uas Raug Tiv Thaiv

Cov Ntaub Ntawv raug muab Qhia Tawm
O Tag nrho cov ntaub ntawv kho mob uas ntsig txog rau ghov kev saib xyuas
O Kev Thov Kom Them Nyiaj

O Kev Tswj Tu Xyuas lossis Cov Ntaub Ntawv Teev Tseg Txog Kev Kho Mob
0 Kev Tso Npe Yav Dhau Los

O Lwm yam (thov piav qhia):

Thaj Tsam Hnub (xaiv tau): Txij Thaum Rau Hnub

Cov Ntaub Ntawv Uas Yuav Tau Ceev Zoo (Yuav Tau Muab Kev Tso Cai Tshwj
Xeeb thiab Kos Npe)

Thov kos rau thiab kos npe rau txhua hom ntaub ntawv uas koj muaj cai ghia tawm:
O Kev Kho Quav Dej Quav Cawv/Kev Kho Quav Tshuaj
Kos npe:

O Cov Ntaub Ntawv Ntsig Txog Kev Mob Puas Siab Puas Ntsws
Kos npe:
O Cov Ntaub Ntawv Ntsig Txog Tus Kab Mob HIV

Kos npe:

O Qhov Kuaj Ntsuas Tau Los Ntawm Caj Ceg

Kos npe:

O Cov Lus Sau Tseg Txog Kev Npliag Siab

Kos npe:

Kev Tag Sijhawm Ntawm Kev Tso Cai Ua Ntej

Qhov kev tso cai no cia ghia tawm cov ntaub ntawv yuav tau ceev zoo uas tag sijhawm (xaiv ib gho):
O 1 lub xyoo suav txij hnub tau kos npe mus

O Rau hnub:

O Saib raws li kis xwm txheej nram gab no:

Cov Ntaub Ntawv Tseem Ceeb — Thov Nyeem

¢ Tsis Muaj Qhov Yuav Tau Ua Raws: Koj tsis tas yuav tsum tau kos npe rau daim foos no. Yog
tias koj txiav txim siab tsis kos npe rau daim ntawv tso cai no, nws yuav tsis cuam tshuam rau
kev tso npe nkag rau hauv peb ghov kev npaj kho mob lossis koj ghov kev tsim nyog rau cov txiaj
ntsig kev pab kho mob.

¢ Muaj Cai Thim: Koj muaj peev xws sau ntawv mus thim ghov kev tso cai no tau txhua lub sij
hawm rau lub Alliance Feem Lis Haujlwm Ceev Ntiag Tug. Kev thim mas yuav siv tsis tau rau kis
uas twb nqis tes ua tag lawm.



Kev Tshaj Tawm Cov Ntaub Ntawv Kev Tso Cai Ntawm Tswvcuab cia Siv los sis Qhia
Tawm Cov Ntaub Ntawv Kev Noj Qab Haus Huv Uas Raug Tiv Thaiv
e Feem Muaj Pheej Hmoo Tsis Zoo Los Ntawm Kev Qhia Tawm: Cov ntaub ntawv uas raug
muab ghia twm mas tej zaum yuav rov muab ghia tawm dua tshiab tau los ntawm tus neeg txais

thiab tej zaum yuav tsis raug tiv thaiv raws li tsoom fwv teb chaws txoj cai kev cev ntiag tug
(HIPAA).

¢ Koj Cov Cai: Koj muaj cai theej ib daim ntawv tso cai no tau.

e Tsis Muaj Qhov Yuav Tau Ua Raws: Koj tsis tas yuav tsum tau kos npe rau daim foos no. Yog
tias koj txiav txim siab tsis kos npe rau daim ntawv tso cai no, nws yuav tsis cuam tshuam rau
kev tso npe nkag rau hauv peb ghov kev npaj kho mob lossis koj ghov kev tsim nyog rau cov txiaj
ntsig kev pab kho mob.

Tswvcuab Qhov Kev Kos Npe

Kuv tau nyeem thiab tau nkag siab daim foos no lawm. Kuv tso cai rau lub Alliance los muab cov ntaub
ntawv kev noj qab haus huv uas raug tiv thaiv tshaj tawm rau cov hom phiaj uas sau tseg ntawd.

Kos Npe ntawm Tswvcuab: Hnub:

Yog Tias Raug Kos Npe los ntawm Tus Kheej Tus Neeg Sawv Cev
Tus Kheej Tus Neeg Sawv Cev Lub Npe:

Txheeb ze rau Tus Tswvcuab li cas:

Tus Kheej Tus Neeg Sawv Cev Kos Npe:

Yuav Xa Daim Foos No Mus Rau Qhov Chaw Twg

Xav daim foos uas sau tiav mus rau:
Central California Alliance for Health
Attn: Compliance Department

1600 Green Hills Rd. Ste. 101
Scotts Valley, CA 95066

Cov Neeg Muaj Cai/Cov Chaw Uas Haujlwm Txuas Ntxiv
Tej zaum yuav muab Cov Ntaub Ntawv Kev Noj Qab Haus Huv xws li nram qab no tshaj tawm:

Lub Npe/Lub chaw uas haujlwm:

Chaw Nyob:

Xov Tooj:

Lub Npe/Lub chaw uas haujlwm:

Chaw Nyob:

Xov Tooj:




Kev Tshaj Tawm Cov Ntaub Ntawv Kev Tso Cai Ntawm Tswvcuab cia Siv los sis Qhia
Tawm Cov Ntaub Ntawv Kev Noj Qab Haus Huv Uas Raug Tiv Thaiv

Lub Npe/Lub chaw lis haujlwm:
Chaw Nyob:

Xov Too;j:

Lub Hom Phiaj ntawm Daim Ntawv Thov Kev Tso Cai:

TotalCare (HMO D-SNP) yog ib ghov kev npaj kho mob ntawm Medicare Advantage uas muaj ib daim
ntawv cog lus ua hauj lwm nrog Medicare thiab ib daim ntawv cog lus ua hauj Iwm nrog lub khoos kas pab
ntawm California Medicaid. Kev tso npe nkag hauv TotalCare yog nyob ntawm kev txuas sijhawm rau daim
ntawv cog lus. TotalCare yog lub npe lag luam ntawm Central California Alliance for Health. TotalCare yog
ib lub cim tso npe ua lag luam ntawm Santa Cruz-Monterey-Merced-San Benito-Mariposa Managed Medical
Care Commission, ib lub chaw lis hauj lwm ntawm tsoom fwv California, ua hauj lwm zoo li Central
California Alliance for Health.
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