
  

 
  

 
     

 

   

    

 
 

    
 

  
 

   

 
  

  

 
 

 
 

  
 

 
   

 

 

 

 

Daim Foos Rho Npe Tawm Ntawm Kev Sib Pauv Xov Xwm 
Kho Mob 

rau Total Care (HMO D-SNP) Cov Tswvcuab 

Kev Rho Npe Tawm Ntawm Kev Sib Pauv Xov Xwm Kho Mob (Health Information Exchange; HIE, raws li 
sau hauv lus Askiv) yog kev nthuav qhia xov xwm kho mob hauv tshuab hluav taws xob txhua nrho cov 
koom haum.  Central California Alliance for Health (lub Alliance), nrog kev npaj TotalCare, yuav koom rau 
hauv cov HIE rau lwm cov kws kho mob uas tsis nyob rau hauv lub koom haum, thiab tej zaum yuav qhia 
koj cov xov xwm kho mob hauv tshuab hluav taws xob rau lwm lub koom haum xws li cov chaw ua haujlwm 
kho mob rau pej xeem, cov kws kho mob, cov chaw npaj kho mob, thiab lwm cov neeg koom nrog. Kev sib 
pauv xov xwm hauv tshuab hluav taws xob yog ib txoj hauv kev ua tau ceev dua los mus nthuav qhia koj 
cov xov xwm kho mob rau lwm cov kws kho mob uas tab tom kho koj. Piv txwv li, yog tias koj mus rau 
ntawm ib tug kws kho mob lub chaw ua haujlwm uas koom rau hauv tib qhov HIE raws li yog lub Alliance, 
lawv yuav tuaj yeem mus saib tau koj cov xov xwm kho mob ceev dua thiab txiav txim siab rau kev kho mob 
rau koj tau zoo dua, paub ua ntej zoo dua. Cov neeg koom nrog HIE xws li lub Alliance yuav tsum tau ceev 
koj cov xov xwm kho mob cia ua kev ntiag tug, thiab tsuas mus saib tau koj cov xov xwm kho mob thaum 
lawv muaj ib lub laj thawj mus saib xwb. 

Yog tias koj tsis xav pub lub Alliance/TotalCare nthuav qhia koj cov xov xwm nyob rau txoj hauv kev no, 
thov sau kom tiav daim foos no thiab muab xa mus rau qhov chaw nyob uas teev tseg hauv qab no. Yuav 
tsum sau kom nyias muaj nyias ib daim foos rau txhua leej tswvcuab uas xav rho npe tawm. 

1. Xov Xwm Tswvcuab: 

Npe: 
Chaw Nyob: 
Xov Tooj: Hnub Yug: 
Tswvcuab Tus ID / Lej Xaus Saus: 

2. Los ntawm kev sau daim foos no thiab kos npe rau hauv qab no, ces yog koj thov thiab nkag
siab hais tias: 

• Lub Alliance/TotalCare yuav tsis nthuav qhia koj cov xov xwm kho mob hauv tshuab hluav taws xob 
mus raws cov HIE, rau lwm tus neeg koom nrog HIE, tshwj yog hais tias yuav tau tshaj tawm txog 
kev mob nkeeg rau pej xeem raws ib qhov HIE raws li tej kev cai lij choj, xws li kev tshaj tawm txog 
kab mob sib kis, yuav tsis tau txais txiaj ntsig los ntawm qhov kev rho npe tawm no. 

• Koj yuav tsis tuaj yeem xaiv tau los koom rau hauv ib qho HIE hauv Alliance/TotalCare thiab lwm 
qhov, lossis xaiv hom xov xwm kho mob uas sib pauv tau. 

• Thaum koj mus ntsib ib tug kws kho mob txhawm rau kev kho mob, tus kws kho mob ntawd kuj yuav 
thov thiab tau txais koj cov xov xwm kho mob los ntawm Alliance/TotalCare raws lwm txoj hauv kev, 
xws li xa ntawv email lossis kev xa ntawv. 
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Daim Foos Rho Npe Tawm Ntawm Kev Sib Pauv Xov Xwm Kho Mob rau Total Care 
(HMO D-SNP) Cov Tswvcuab 

3. Tswvcuab Kos Npe: 
Hnub Tim: 

Yog tias qhov kev thov no yog los ntawm ib tug neeg sawv cev ntiag tug uas sawv cev rau ib leeg twg, ces 
thov sau kom tiav cov hauv qab no: 

Tus Neeg Sawv Cev Lub Npe: 

Kev Sib Txheeb Nrog Tus Neeg Ntawd: 

Tus Neeg Sawv Cev Kos Npe: 

Cov kev thov kom rho npe tawm yuav tau txais kev ua kom tiav tsis dhau 30 hnub txij li hnub uas 
Alliance/TotalCare tau txais qhov kev thov. Koj tuaj yeem muab npe rov qab mus rau hauv HIE tau txhua 
lub sijhawm los ntawm kev xa ib daim ntawv thov mus rau qhov chaw nyob hauv qab no. 

Central California Alliance for Health 
Attn: Privacy Officer 
1600 Green Hills Road, Suite 101 
Scotts Valley, CA 95066 

TotalCare (HMO D-SNP) yog kev pav kho mob ntawm Medicare Advantage uas cog lus nrog Medicare 
thiab cog lus nrog lub koom haum Medicaid. Kev ncuv npe thov nkag hauv TotalCare yog nyob ntawm kev 
rov qab toj sijhawm dua tshiab rau daim ntawv cog lus. TotalCare yog lub npe lag luam los ntawm Central 
California Alliance for Health. TotalCare yog ib lub cim lag luam sau npe ntawm Santa Cruz-Monterey-
Merced-San Benito-Mariposa Tswj Kev Kho Mob (Managed Medical Care Commission; raws li sau hauv lus 
Askiv), ib lub koom haum pej xeem hauv California, ua haujlwm hauv Central California Alliance for Health. 
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