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Lus Coj Qhia

Cov ntaub ntawv no yog hais txog cov ntsiab lus ntawm cov kev pab kho mob uas txais tau thiab cov
kev pab cuam uas TotalCare (HMO D-SNP) pab them nqi. Nws muaj cov lus teb rau cov lus nug uas
nguag nug, cov xov xwm tiv tauj tseem ceeb, cov ntsiab lus ntawm cov kev pab kho mob uas txais tau
thiab cov kev pab cuam uas muaj, thiab cov xov xwm hais txog koj cov cai raws li yog ib tug tswvcuab
ntawm TotalCare (HMO D-SNP). Cov ntsiab lus tseem ceeb thiab cov lus txhais ntsiab tshwm raws kev
ua ntej ua gab ntawm cov tsiaj ntawv nyob rau zaj lus kawg ntawm Phau Ntawv Rau Tus Tswvcuab.

Phab Ntawv Teev Cov Ntsiab Lus
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E. Cov kev pab cuam uas TotalCare (HMO D-SNP), Medicare, thiab Medi-Cal tsis pab them ................ 35
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G. Yuav mus zwm ib cov lus tsis txaus siab los sis kev mus hais tias tsis pom zoo raws li ib ghov kev tsis
kom muaj lus pom zoo, kev muaj ncua sij hawm, los sis kev muab ib ghov kev pab los sis kev kho

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hhub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so),
thaum Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj HIli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb.
Yog xav paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 2
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TotalCare (HMO D-SNP) |2026 Cov Ntsiab Lus ntawm Cov Kev
Pab Kho Mob Uas Txais Tau

A. Cov Lus Qhia Tawm

1 No yog cov ntsiab lus ntawm cov kev pab cuam kho mob uas TotalCare (HMO D-SNP) pab them

u rau xyoo 2026. No tsuas yog cov ntsiab lus nkaus xwb. Thov mus nyeem Phau Ntawv Rau Tus
Tswvcuab kom paub tag nrho cov npe kev pab kho mob uas txais tau. Koj tuaj yeem tiv tauj tau
rau Lub Chaw Pab Cuam Tswvcuab ntawm tus najnpawb xov tooj uas teev tseg nyob rau sab
hauv gab kawg nkaus ntawm nplooj ntawv no txhawm rau thov ib tsab luam gauv ntawm koj
Phau Ntawv Rau Tus Tswvcuab. Koj kuj tseem tuaj yeem nkag tau mus rau hauv koj Phau Ntawv
Rau Tus Tswvcuab saum TotalCare (HMO D-SNP) lub vevxais uas teev tseg nyob rau hauv qab
kawg nkaus ntawm nplooj ntawv no.

% TotalCare (HMO D-SNP) yog kev pav kho mob ntawm Medicare Advantage uas cog lus nrog
Medicare thiab cog lus nrog lub koom haum Medicaid. Kev ncuv npe thov nkag hauv
TotalCare yog nyob ntawm kev rov gab toj sijhawm dua tshiab rau daim ntawv cog lus.
TotalCare yog lub npe lag luam los ntawm Central California Alliance for Health. TotalCare
yog ib lub cim lag luam sau npe ntawm Santa Cruz-Monterey-Merced-San Benito-Mariposa
Tswj Kev Kho Mob (Managed Medical Care Commission; raws li sau hauv lus Askiv), ib lub
koom haum pej xeem hauv California, ua haujlwm hauv Central California Alliance for
Health.

% Cov kws kho mob sab nraud / tsis muaj ntawv cog lus tsis muaj lub luag haujlwm los kho
cov tswvcuab, tshwj tsis yog thaum muaj xwmtxheej ceev. Thov hu rau peb tus xov tooj
pab cuam lossis saib koj Daim Ntawv Puavpheej Hauv Kev Kho Mob thiab Ntawv Qhia
(Evidence of Coverage; EOC, raws li sau hauv lus Askiv) kom paub ntau ntxiv, suav nrog kev
sib nqi uas siv rau cov kev pab cuam sab nraud.

% Yog xav paub ntau ntxiv txog ntawm Medicare, koj tuaj yeem mus nyeem tau phau ntawv ghia
Medicare thiab Koj. Nws muaj lub ntsiab ntawm Medicare cov kev pab kho mob uas txais tau, cov
cai, thiab cov kev pov thaiv thiab cov lus teb rau yuav luag txhua cov lus nug uas nquag nug txog
ntawm Medicare. Koj tuaj yeem muab tau nyob rau ntawm Medicare lub vevxais
(www.medicare.gov) lossis los ntawm kev hu xov tooj rau 1-800-MEDICARE (1-800-633-4227). Cov
neeg siv TTY yuav tsum hu rau 1-877-486-2048. Yog xav paub ntau ntxiv txog ntawm Medi-Cal, ces
koj tuaj yeem mus xyuas tau hauv California Lub Tuam Tsev Haujlwm Saib Xyuas Cov Kev Pab Kho
Mob (Department of Health Care Services; DHCS, raws li sau hauv lus Askiv) lub vevxais
(www.dhcs.ca.gov/) lossis tiv tauj rau Medi-Cal lub Tuam Tsev Haujlwm Pab Daws Teeb Meem
(Office of the Ombudsman; raws li sau hauv lus Askiv) ntawm 1-888-452-8609, hnub Monday txog
hnub Friday, thaum 8:00 a.m. txog 5:00 p.m. Koj tseem tuaj yeem hu tau rau Lub Chaw Haujlwm

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hhub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so),
thaum Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj HIli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb.
Yog xav paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 3
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Pab Daws Teeb Meem tshwj xeeb rau cov neeg uas puav leej muaj tag nrho Medicare thiab Medi-
Cal tib si, ntawm 1-855-501-3077, hnub Monday txog hnub Friday, thaum 9:00 a.m. txog 5:00 p.m.

CEEB TOOM NTAWM KEV PAB CUAM PAB TXHAIS LUS THIAB KEV PAB CUAM TSIS HNOV LUS
English

ATTENTION: If you need help in your language call 1-833-
530-9015 (TTY: 1-800-735-2929 (Dial 711)). Aids and
services for people with disabilities, like documents in braille
and large print, are also available. Call 1-833-530-9015 (TTY:
1;1800-735-2929 (Dial 711)). These services are free of
charge.

U= A4 (Arabic)
1-833-530-9015 = Juaild celialy 3acLuall ) canlial 13) 1oliia¥) s )
oalaidl cleadl) g cilac Ll Kyl 3655 (TTY: 1-800-735-2929; 711)
A sl il Jie dlle ) 5 2
1-833-530-9015 = Juail . Sl Lol 5 Jo 0 48y yhay
Avilae dleaalleda (TTY: 1800-735-2929; 711)
Swjtntu (Armenian)
NFCUNEGR@3NEFL: Grb Atig oqunipynilu E hwpywynp Qbn
1Gqynd, quuqwhwnptp 1-833-530-9015 (TTY: 1-800-735-
2929; 711): Ywl Lwl. odwlunwy Uhgngubin nL
SwnwjnLpjnLtultn hw2dwunwdnieintu ntubgnn wludwlg
hwdwpn, ophuwy™ ~pwyih ghwnhwny nL fun2npwinwin
inwjwapywo Ujneetn: 2wugqwhwpbp 1-833-530-9015 (TTY:
1-800-735-2929; 711): Un dwnwjncpjntbutpu wudbwn Gu:

unw&nwn’nm&mm (Cambod|an)
G[Lm IUH‘FT Lﬁj’ ‘Fﬂjiﬁgtﬁ TN JUE\JH‘FT fl.ﬁ:i

Qiﬁimgﬁme 1-800-530- 9015 (TTY: 1 -800-735-2929; 711)4
m’sm S 1NHY iU NSAMI

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hhub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so),
thaum Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj HIli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb.
Yog xav paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 4
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SRR NI HAPR N OEnUNSaOmMIlES
YR Mot HRpng o S Ginc SHHis

Siupumiug 1-800-530-9015 (TTY:
1-800-735-2929; 711)4 1IUNFAYSIHISOSA™INIS| WY

13 (Chinese)
5 IR | MREHFEZLUEHEERESREE), 152 1-833-530-
9015 (TTY: 1-800-735-2929; 711), HARIZEE XN iREA THY
WEHAIFRSS, GBI XMEERAFEEE, 25 ERB,
152X 1-833-530-9015 (TTY: 1-800-735-2929; 711), XLEARSS
= R BT,
PrgL (FarS|)
1-800-735-2929; L ¢S Cdly )0 SeaS 2538 L) 4 2a) sa 0 B 14a o
U smade Cladd 5 LSS 2% i 1-833-530-9015 (TTY: 711)
prﬁcdjfujﬁbubjdafhguwmu cu.djl:.n&\)bd\)s\

l_at_u.n\

o) u8e ol 1-833-530-9015 (TTY: 1-800-735- 2929; 711)
J.U.uch M\J\ u&_ﬂ‘) iladd
%Epf H|nd|)

- 3R 3TUeh! 3T-T HTNT H Tl Bl HaRID T g dl 1-

800 530 9 15 Y1 800 735-2929: 711
Qu% R R e

C'&dld\rLJdH ! OO 530 9%15 (TTY: 1-800-735-2929;
711) UX pIc]

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu
rau 1-833-530-9015 (TTY:

1-800-735-2929; 711). Muaj cov kev pab txhawb thiab kev
pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj
ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hhub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so),
thaum Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj HIli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb.
Yog xav paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 5
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1-833-530-9015 (TTY: 1-800-735-2929; 711). Cov kev pab
cuam no yog pab dawb xwb.

HAEE (Japanese)

FEHAZETONISH LELGEE 1-833-530-9015 (TTY:
1-800-735-2929; 711N EFZE L 23TV, RFDERCNZFD
hAFREE, BHRAWZBEFLOHFDOHOY—EXELAE
L TW&Ed, 1-833-530-9015 (TTY: 1-800-735-2929; 711)~
BEFELIZIV, IO —ERIEBITIREL TWET

(e]

o= 0] (Korean)

FO[ALE: FTte| Ao 2 =2 2h1 4 O A|H 1-833-530-
9015 (TTY: 1-800-735-2929; 711) HO 2 EO|IAA| 2.
AL 2 2Kt 2 =l A 20| o7t = 22 fIet
EZ0t MH|AR 0|8 7hseL Tt 1-833-530-9015 (TTY:
1-800-735-2929; 711) HO 2 ZO|SIMA| . 0|23t MH| A=
F==E NSELCH

w939290 (Laotian)
UrNI04)auianciegnIneosugoeciio (uwagrzeguan tonl nmacG™ -
800-530-9015 (TTY: 1-800-735-2929; 711).
£90609008)CHCCATNIVVINIVTIIVHVWNIV"
caucENIIVRCTVLENIBLVVCIEDLOBV L e T vmIc3™ -800-
530-9015 (TTY; 1-800-735-2929; 7118
NIVVINIVCHIVLOIDYCIONI (59981090

Mien
LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx
longc mienh tengx faan benx meih nyei waac nor douc waac

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 6
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daaih lorx taux 1-833-530-9015 (TTY: 1-800-735-2929; 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh
mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc
bun hluo mbiutc aengx caux aamz mborqv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx 1-833-530-9015
(TTY: 1-800-735-2929; 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

st Punjabi)
800-530-9 ?SBE'F?Y 1-80 9'”5%‘?’ )2%"%1@1] &Wd 631%%8%1

A, I1-I€ fSd TH3eH, <l
URRIES SJ 1-800- 530 9015 (TTY: 1-800-735- 2929

711). Ted ASC 3 IA|

Pycckumn (Russian)

BHUMAHWE! Ecnn Bam HyXXHa nomoLlb Ha BalleM pogHOM
A3blKe, 3BOHUTE MO HOMepPY

1-833-530-9015 (nuHna TTY: 1-800-735-2929). Takke
NpenoCcTaBnsAaTCA CpeacTsa 1 ycrnyrn ang nogen c
OorpaHnUYeHHbIMN BO3MOXHOCTAMU, HANPUMeEP OOKYMEHTbI
KPYMHbIM LWPNATOM Unu wpudtom bpannsg. 3soHnTe no
Homepy 1-833-530-9015 (nuHusa TTY: 1-800-735-2929; 711).
Takue ycnyru npegocraBnsatoTca 6becnnaTHo.

Espaiiol (Spanlsh)

ATENCION: si necesita ayuda en su idioma, llame al 1-833-
530-9015 (TTY: 1-800-735-2929 ; 711). También ofrecemos
asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-833-
530-9015 (TTY: 1-800-735-2929; 711). Estos servicios son
gratuitos.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 7
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Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-833-530-9015 (TTY: 1-800-735-2929; 711).
Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking
print. Tumawag sa 1-833-530-9015 (TTY: 1-800-735-2929;
711). Libre ang mga serbisyong ito.

A Ing (Thai)

Tlsanau: mnausasnsaNNandaliuauasna
ﬂsmw’immwm"‘lﬂmummaw 1-800-530-9015 (TTY: 1-800-735-
2929; 711) uanmnu FINTaUTUANUUILLUIALRZUTNATEN 9
fnsuyAAanidAUNnIT LY Lan&15a19 9
1/1Lﬂuam:r'smsaaLgautanmsmwuwmamanmwum‘lum

Az InsANV N eaa 1-800-530-9015 (TTY: 1-800-735-
2929; 711) Lifialdaad wsuusasimanil

YkpaiHcbka (Ukrainian)

YBAT'A! Akwo Bam noTpibHa gonomora BaLlow pPigHOH
MOBOIO, TeriedoHynTe Ha HOMep

1-833-530-9015 (TTY: 1-800-735-2929; 711). Jltogu 3
0OMEXEHMMMN MOXITUBOCTAMU TaKOX MOXYTb CKOpUCTaTUCS
O0MOMiIXKHMMM 3acobamu Ta nocnyramu, Hanpuknag,
oTpuMaTu JOKYMEHTU, HaapyKkoBaHi WwpudpTtom bpanng ta
BENUKNM WpndTom. TenedoHynTe Ha HoMep
1-833-530-9015 (TTY: 1-800-735-2929; 711). Lli nocnyru
GE3KOLUTOBHI.

Tleng Viét (Vletnamese)

CHUY: Neu %uay vi can tro glugl)_ ang n80n ng(lr clla minh, vui

long goi s6 1-833-530-9015 (TTY: 1-800-735-2929; 711).

Chung t6i cling ho tror va, cun%cap cac dich vu danh cho nguoi

khuyét tat, nhw tai liéu ba,ngl; ¢ noi Braille va chir kho I&n

gchu’ hoa). Vui long goi s6 1-833-530-9015 (TTY: 1-800-735-
929; 711 Cac dICh vu nay déu mién phi.

¢ Cov ntaub ntawv no muaj pub dawb ua lus Hmoob thiab lus Mev.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 8
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X/

¢ Koj tuaj yeem thov kom tau txais koj cov ntaub ntawv ua lwm hom lus thiab / lossis lwm hom
ntawv txhua lub sijhawm. Peb yuav khaws koj ghov kev nyiam, lossis txog thaum koj thov
hloov nws dua. Kom tau txais daim ntawv no ua lwm yam lus uas tsis yog lus Askiv thiab/los
yog lwm hom ntawv, thov hu rau Lub Chaw Pab Cuam Tswvcuab ntawm 833-530-9015 (TTY:
800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hhub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum HIli Ntuj Hnub Tim 1 mus txog Lub Peb
HIi Ntuj Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov
hnub so), thaum Lub Plaub Hli Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Xov tooj
no hu dawb.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 9
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B. Cov lus nug uas nquag nug (FAQ)

Cov Lus Nug Uas

Nquag Nug

(AR

yog dab tsi?

Kev Npaj Medi-Medi | Kev Npaj Medi-Medi yog ib ghov kev npaj kho mob uas muaj ntawv cog lus

nrog tag nrho Medicare thiab Medi-Cal tib si txhawm rau muab cov kev pab
kho mob uas txais tau ntawm tag nrho ob txoj kev pab cuam rau cov neeg
sau npe nkag. Nws yog ghov kev npaj rau cov neeg muaj noob nyoog 21
xyoos thiab lau dua. Kev Npaj Medi-Medi yog ib lub koom haum uas tsim
muaj cov kws kho mob, cov tsev kho mob, cov tsev muag tshuaj, cov kws
kho mob ntawm Cov Kev Pab Cuam thiab Kev Txhawb Nga Ncua Ntev
(Long-term Services and Supports; LTSS, raws li sau hauv lus Askiv), thiab
Iwm tus kws kho mob. Nws kuj tseem muaj cov kws pab saib xyuas kev kho
mob los pab koj tswj hwm tag nrho koj cov kws kho mob thiab cov kev pab
cuam thiab cov kev txhawb nqa. Lawv txhua leej ua haujlwm ua ke txhawm
rau muab ghov kev saib xyuas uas koj tsim nyog mua;j.

Kuv puas yuav tau
txais cov kev pab kho
mob tib yam uas txais
tau ntawm Medicare
thiab Medi-Cal hauv
TotalCare (HMO D-
SNP) uas kuv tau txais
tam sim no?

Koj yuav tau txais yuav luag txhua yam ntawm koj cov kev pab kho mob uas
txais tau ntawm Medicare thiab Medi-Cal uas muaj kev pab them ncaj gha
los ntawm TotalCare (HMO D-SNP). Koj yuav ua haujlwm nrog ib pab pawg
kws kho mob uas yuav pab txiav txim siab hais tias cov kev pab cuam twg
yuav haum rau koj cov kev tsim nyog muaj tshaj plaws. Qhov no txhais tau
hais tias qee yam kev pab cuam uas koj tau txais tam sim no tej zaum yuav
muaj ghov hloov pauv raws li koj cov kev tsim nyog muaj, thiab koj tus kws
kho mob thiab pab neeg saib xyuas ghov kev ntsuam xyuas. Koj kuj tseem
tuaj yeem txais tau lwm yam kev pab kho mob uas txais tau uas tsis nyob rau
hauv koj ghov kev npaj kho mob ib yam nkaus li ghov uas koj muaj nyob rau
tam sim no, ncaj gha los ntawm lub Xeev lossis lub cheeb nroog lub chaw
sawv cev xws li Cov Kev Pab Saib Xyuas Mob Nkeeg Rau Tom Tsev (In-Home
Supportive Services; IHSS, raws li sau hauv lus Askiv), cov kev pab cuam
tshwjxeeb rau mob kev nyuaj siab thiab mob los ntawm kev siv yeeb tshuaj,
lossis cov kev pab cuam ntawm lub chaw pab cuam hauv cheeb tsam.

Thaum koj sau npe nkag rau hauv TotalCare (HMO D-SNP), koj thiab koj pab
neeg saib xyuas yuav ua hauj lwm ua ke txhawm rau tsim ib ghov Kev Npaj
Kho Mob Rau Ib Leeg Kheej (Individualized Care Plan; ICP, raws li sau hauv
lus Askiv) los daws koj cov kev tsim nyog muaj sab kev kho mob thiab kev
txhawb nqa, uas ghia txog koj cov kev nyiam ntawm tus kheej thiab cov
hom phiaj.

Yogq tias koj tab tom noj ib co tshuaj twg ntawm Medicare Part D uas
TotalCare (HMO D-SNP) ib txwm tsis pab them, ces koj tuaj yeem tau txais
cov tshuaj mus ib ntus thiab peb yuav pab koj muab hloov mus rau lwm

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 10
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Cov Lus Nug Uas

Nquag Nug

Cov Lus Teb

yam tshuaj lossis thov ib ghov kev zam rau TotalCare (HMO D-SNP) kom
pab them rau koj cov tshuaj yog tias tsim nyog kho (yuav tsum tau kho).
Yog xav paub ntau ntxiv, ces hu rau Lub Chaw Pab Cuam Tswvcuab ntawm
cov xov tooj uas teev tseg nyob rau hauv gab kawg nkaus ntawm nplooj
ntawv no.

Kuv puas siv tau cov
kws kho mob tib yam
uas kuv siv tam sim
no?

(txuas mus rau nplooj
ntawv tom ntej)

Feem ntau yeej yog li ntawd. Yog tias koj cov kws kho mob (xws li cov kws
kho mob, cov tsev kho mob, cov kws daws mob, cov tsev muag tshuaj,
thiab lwm cov kws kho mob) ua haujlwm nrog TotalCare (HMO D-SNP)
thiab muaj ib daim ntawv cog lus ua haujlwm nrog peb, ces koj tuaj yeem
siv lawv mus ntxiv.

e Cov kws kho mob uas muaj ntawv cog lus nrog peb yog “hauv peb
pab pawg.” Cov kws kho mob hauv pab pawg koom rau hauv peb
gho kev npaj. Qhov ntawd txhais tau tias lawv lees txais cov
tswvcuab ntawm peb ghov kev npaj thiab muab cov kev pab cuam
uas peb ghov kev npaj pab them. Koj yuav tsum siv cov kws kho
mob hauv TotalCare (HMO D-SNP) pab pawg. Yog tias koj siv cov
kws kho mob lossis cov tsev muag tshuaj uas tsis nyob hauv peb
pab pawg, ces ghov kev npaj yuav tsis pab them rau cov kev pab
cuam lossis cov tshuaj no.

e Yog tias koj tsim nyog muaj kev kho mob maj ceev lossis xwm
txheej ceev lossis cov kev pab cuam lim ntshav tawm sab nraud, ces
koj tuaj yeem siv cov kws kho mob uas tsis nyob rau hauv TotalCare
(HMO D-SNP) ghov kev npaj.

¢ Yog tias tam sim no koj tab tom kho mob ntawm ib tug kws kho
mob uas tsis nyob rau hauv TotalCare (HMO D-SNP) pab pawg lossis
muaj kev sib raug zoo nrog tus kws kho mob uas tsis nyob rau hauv
TotalCare (HMO D-SNP) pab pawg, ces hu rau lub Chaw Pab Cuam
Tswvcuab kom tshawbb xyuas txog ghov kev sib koom tes thiab
thov kev kho mob txuas ntxiv.

Xav xyuas seb koj cov kws kho mob puas nyob rau hauv peb pab pawg
ntawm ghov kev npaj, hu rau Lub Chaw Pab Cuam Tswvcuab ntawm cov
xov tooj uas teev tseg rau hauv gab kawg nkaus ntawm nplooj ntawv no
lossis mus nyeem TotalCare (HMO D-SNP) Phau Ntawv Teev Npe Kws Kho
Mob thiab Tsev Muag Tshuaj ntawm ghov kev npaj lub vevxais
www.thealliance.health/totalcare.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 11
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Cov Lus Nug Uas

Nquag Nug

Cov Lus Teb

Kuv puas siv tau tib
tus kws kho mob uas
kuv sivtam sim no??
(txuas los ntawm nplooj
ntawv dhau los)

TotalCare (HMO D-SNP) yuav ua haujlwm nrog koj kom tsim tau ib ghov
Kev Npaj Kho Mob Ib Leeg Kheej (Individualized Care Plan; ICP, raws li sau
hauv lus Askiv) los mus daws koj cov kev tsim nyog muaj.

Tus neeg pab saib
xyuas cov kev kho
mob ntawm
TotalCare (HMO D-
SNP) yog li cas?

Tus neeg pab saib xyuas cov kev kho mob ntawm TotalCare (HMO D-SNP)
yog tus neeg tseem ceeb rau koj tiv tauj. Tus neeg no pab tswj hwm tag
nrho koj cov kws kho mob thiab cov kev pab cuam thiab xyuas kom meej
tias koj tau txais yam uas koj tsim nyog muaj.

Cov Kev Pab Cuam
thiab Kev Txhawb
Nqga Ncua Ntev (LTSS)
yog dab tsi?

Cov Kev Pab Cuam thiab Kev Txhawb Nga Ncua Ntev (Long-term Services
and Supports; LTSS, raws li sau hauv lus Askiv) yog kev pab rau cov neeg
uas tsim nyog muaj kev pab kom ua tau cov luag haujlwm txhua hnub xws
li kev da dej, kev siv chav dej, kev hnab khaub ncaws, kev ua zaub mov noj,
thiab kev noj tshuaj. Yuav luag txhua yam ntawm cov kev pab cuam no yog
muab rau hauv koj lub tsev lossis hauv koj lub zej zog tab sis tuaj yeem
muab tau rau hauv tsev laus lossis tsev kho mob thiab. Qee zaum, lub
cheeb nroog lossis lwm lub chaw sawv cev kuj yuav muab cov kev pab
cuam no, thiab koj tus neeg pab saib xyuas cov kev kho mob lossis pab
pawg saib xyuas yuav ua haujlwm nrog lub chaw sawv cev ntawd.

Kev Pab Cuam Kho
Mob Rau Cov Neeg
Laus Ntau Lub Hom
Phiaj (MSSP) yog dab
tsi?

Kev Pab Cuam Kho Mob Rau Cov Neeg Laus Ntau Lub Hom Phiaj,
(Multipurpose Senior Services Program; MSSP, raws li sau hauv lus Askiv)
muab kev pab saib xyuas kev kho mob ua ntu zus nrog cov kws kho mob
txuas ntawm yam uas koj ghov kev npaj muab los lawm thiab tuaj yeem
txuas koj mus rau lwm cov kev pab cuam thiab cov kev pab txhawb hauv
zej zog uas tsim nyog muaj. Txoj haujlwm pab cuam no yuav pab koj kom
tau txais cov kev pab cuam uas pab ua rau koj nyob tau ib leeg hauv koj lub
tsev.

Yuav muaj dab tsi
tshwm sim yog tias
kuv tsim nyog muaj ib
ghov kev pab cuam
tab sis tsis muaj leej
twg nyob rau hauv
TotalCare (HMO D-

Yuav luag txhua yam ntawm cov kev pab cuam yuav yog peb cov kws kho
mob hauv pab pawg ua tus muab. Yog tias koj tsim nyog muaj ib yam kev
pab cuam uas tsis tuaj yeem muab tau nyob rau hauv peb pab pawg, ces
TotalCare (HMO D-SNP) yuav tau them tus nqi ntawm tus kws kho mob sab
nraud.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 12
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Cov Lus Nug Uas

Nquag Nug

Cov Lus Teb

SNP) pab pawg tuaj
yeem muab tau?

Yuav muaj TotalCare
(HMO D-SNP) nyob
rau ghov twg?

Cheeb tsam kho mob rau gho kev npaj no muaj: Cov Cheeb Nroog xws li:
Mariposa, Merced, Monterey, San Benito, and Santa Cruz, CA. Koj yuav
tsum nyob rau hauv ib gho twg ntawm cov cheeb nroog no thiaj li koom
tau rau ghov kev npaj no.

Kev tso cai ua ntej
yog dab tsi?

Kev tso cai ua ntej yog ib ghov kev pom zoo los ntawm TotalCare (HMO D-
SNP) txhawm rau nrhiav cov kev pab cuam uas tsis nyob rau hauv pab
pawg lossis ua kom tau txais cov kev pab cuam uas ib txwm tsis muaj kev
pab them los ntawm peb pab pawg ua ntej koj yuav tau txais cov kev pab
cuam ntawd. Tej zaum TotalCare (HMO D-SNP) kuj yuav tsis pab them rau
ghov kev pab cuam, tus txheej txheem, yam khoom, lossis yam tshuaj
ntawd yog tias koj tsis tau txais kev tso cai ua nte;j.

Yog tias koj tsim nyog muaj kev kuaj kho mob ceev lossis xwm txheej
ceev lossis kev pab cuam lim ntshav sab nraud, ces koj tsis tas yuav tau
txais kev tso cai ua ntej los tau.

TotalCare (HMO D-SNP) tuaj yeem muab cov npe kev pab cuam lossis cov
txheej txheem uas yuav tseev kom koj tau txais kev tso cai ua ntej los
ntawm TotalCare (HMO D-SNP) ua ntej yuav muab ghov kev pab cuam rau
koj lossis koj tus kws kho mob. Yog tias koj muaj lus nug txog ntawm yam
uas puas tseev kom tau txais kev tso cai ua ntej rau cov kev pab cuam, cov
txheej txheem, cov khoom siv, lossis cov tshuaj tsij ntsees twg, ces hu rau
Lub Chaw Pab Cuam Tswvcuab ntawm cov xov tooj uas teev tseg nyob
hauv gab kawg nkaus ntawm nplooj.

Daim ntawv xa mus
yog dab tsi?

Daim ntawv xa mus txhais tau hais tias koj tus thawj kws kho mob (Primary
Care Provider; PCP, raws li sau hauv lus Askiv) yuav tsum muab kev pom
zoo rau koj mus rau ib tug kws kho mob twg uas tsis yog koj tus PCP. Daim
ntawv xa mus yuav txawv ghov kev tso cai ua ntej. Yog tias koj tsis tau txais
daim ntawv xa mus los ntawm koj tus PCP, ces TotalCare (HMO D-SNP) yuav
tsis them rau cov kev pab cuam ntawd. TotalCare (HMO D-SNP) tuaj yeem
muab cov npe ntawm cov kev pab cuam uas yuav tseev kom koj tau txais
daim ntawv xa los ntawm koj tus PCP ua ntej yuav muab ghov kev pab
cuam ntawd.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 13
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Cov Lus Nug Uas

Nquag Nug

Cov Lus Teb

Mus saib hauv Phau Ntawv Rau Tus Tswvcuab kom paub txog ntawm ghov
uas thaum twg koj thiaj li yuav tsum tau txais daim ntawv xa los ntawm koj
tus PCP.

Puas yog kuv yuav
tau them tus nqi
txhua hli (kuj tseem
muab hu ua tus nqi
them thiab) hauv
TotalCare (HMO D-
SNP)?

Tsis yog. Vim tias koj muaj Medi-Cal, koj yuav tsis tau them cov nqgi them
txhua hli, uas xam muaj koj tus nqi them Medicare Part B, rau koj ghov kev
pab them nqi kho mob.

Puas yog kuv tau
them tus nqi txiav
them ua ntej raws li
yog ib tug tswvcuab
ntawm TotalCare
(HMO D-SNP)?

Tsis yog. Koj tsis tau them cov nqi txiav them ua ntej hauv TotalCare (HMO
D-SNP).

Cov nqi tau rho them
siab kawg kiag uas
kuv yuav them rau
cov kev pab cuam
kho mob raws li yog
ib tug tswvcuab
ntawm TotalCare
(HMO D-SNP) yog
npaum li cas?

Tsis muaj nqi sib faib them rau cov kev pab cuam kho mob nyob rau hauv
TotalCare (HMO D-SNP), yog li ntawd koj cov nqgi tau rho them txhua xyoo
yuav yog $0 xwb.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 14
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C. Cov npe kev pab cuam uas tau txais kev pab them nqi

Daim ntawv teev hauv gab no yog cov lus ghia ntawm cov kev pab cuam uas koj tsim nyog muaj, koj cov nqi,
thiab cov cai hais txog cov kev pab kho mob uas txais tau.

Ko.’ cov Cov tswj ciam, kev zam, thiab cov
Kevxavtaukev Covkevpab MN9'ra xov xwm hais txog cov kev pab
noj qab haus cuam uas tej dolane kho mob uas txais tau (cov cai
huvlossiskev ~ zaum koj SO hais txog cov kev pab kho mob
txhawj xeeb yuav muaj hauv pab uas txais tau)

pawg
Koj xav tau kev | Kev nyob $0 Peb ghov kev npaj yuav them txog
kho mob hauv | hauv tsev kho 90 hnub rau ghov kev nyob hauv
tsev kho mob mob tsev kho mob ntawm tus neeg mob
(txuas ntxiv mus uas yuav tau pw hauv tsev kho mob
rau nplooj loj.

ntawv tom ntej)
Tej zaum yuav tsum tau muaj kev

tso cai ua ntej.

Peb ghov kev npaj tseem yuav them txog
60 "hnub tshwj cia rau lub sijhawm hauv
lub neej." Cov no yog cov hnub "ntxiv" uas
peb pab them. Yog tias koj tau nyob rau
hauv tsev kho mob ntev dua 90 hnub, ces
koj tuaj yeem siv tau cov hnub ntxiv no.
Thaum koj siv tag 60 hnub uas muaj ntxiv
ntawm no lawm, cov hnub uas koj yuav
mus pw tau hauv tsev kho mob yuav txiav
coj los ua 90 hnub.

Kev saib xyaus $0 Kev saib xyuas ntawm kws kho mob
ntawm kws thiab kws phais mob yog muab

kho mob raws li yog ib feem ntawm koj ghov
lossis kws phai kev nyob hauv tsev kho mob.

mob

Cov kev pab $0 Tej zaum yuav tsum tau muaj kev
cuam los tso cai ua ntej.

ntawm lub

tsev kho mob
rau cov neeg

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 15
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Kev xav tau kev
noj qab haus

huv lossis kev
txhawj xeeb

Koj xav tau kev
kho mob hauv
tsev kho mob
(txuas los

Cov kev pab
cuam uas tej
zaum koj
yuav muayj

mob uas tsis
tau pw hauv
tsev kho mon,
uas xam muaj

Koj cov

nqirau

cov kws
kho mob
hauv pab

pawg

Cov tswj ciam, kev zam, thiab cov
xov xwm hais txog cov kev pab
kho mob uas txais tau (cov cai
hais txog cov kev pab kho mob
uas txais tau)

ntawm kws
kho mob
tshwj xeeb

ntawm nplooj kev soj
ntawv dhau los) | ntsuam
Cov kev pab $0 Tej zaum yuav tsum tau muaj kev tso cai ua
cuam ntawm ntej.
lub chaw
phais mob sab
nraud
(ambulatory
surgical
center; ASG;
raws li sau
hauv lus
Askiv)
Koj xav kom Cov kev mus $0 Koj yuav tsum mus rau cov kws kho
muaj ib tus kws | ntsib txhawm mob hauv pab pawg, cov kws kho
kho mob rau kho ib mob tshwj xeeb, thiab cov tsev kho
(txuas ntxiv mus | yam kev raug mob.
rau nplooj mob lossis kev ) o '
ntawv tom ntej) | muaj mob Yog tias koj tsim nyog muaj kev mus
kuaj kho mob ceev lossis xwm
txheej ceev lossis cov kev pab cuam
lim ntshav sab nraud, ces koj tsis tas
yuav tau txais kev pom zoo ua ntej
los tau.
Kev saib xyuas $0 Koj yuav tsum mus rau cov kws kho mob

uas nyob hauv pab pawg, cov kws kho mob
tshwj xeeb, thiab cov tsev kho mob.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 16
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Koj cov

Cov tswj ciam, kev zam, thiab cov

Kevxavtaukev Covkevpab Md'rau xov xwm hais txog cov kev pab
noj qab haus cuam uastej SOV KWs kho mob uas txais tau (cov cai
huv lossis kev zaum koj kho mob hais txog cov kev pab kho mob
txhawj xeeb yuav muaj hauv pab uas txais tau)
pawg
Koj xav kom Tej zaum yuav muaj daim ntawv xa.
muaj ib tus kws
kho mob Kev mus ntsib $0 Kev Mus Ntsib Rau Kev Noj Qab Haus Huv
(txuas los kws kho mob Hauv TxumXyoo txhua 12 lub hlis.
ntawm nplooj | ray txoj kev
ntawv dhaulos) | noj gab haus
huv, xws li lub
cev
Kev saib xyuas $0 Koj yuav tsum tau mus ntsib ib twg ntawm
kom koj tsis peb cov kws kho mob hauv peb pab pawg.
txhob muaj
mob, xws li
kev txhaj
tshuaj tiv thaiv
tus kab mob
khaub thuas
thiab cov kev
mus kuaj saib
puas muaj tus
kab mob
khees xaws
Txais tos rau $0 Nyob rau 12 lub hlis xub thawj ntawm koj
Medicare" (kev ghov kev pab them nqgi kho mob Part B
mus ntsib tshiab, ces koj tuaj yeem tau txais ib zaug
txhawm rau Kev Mus Ntsib Txhawm Rau Kev Tiv Thaiv
kev tiv thaiv ib Thaum Txais Tos rau Medicare lossis ib
zaug nkaus zaug kev mus ntsib txhawm rau kev noj
xwb) gab haus huv txum xyoo. Tom gab dhau
thawj 12 lub hlis lawm, koj yeej mus ntsib
tau kws kho mob rau txoj kev noj gab haus
huv ib zaug hauv txhua 12 lub hlis twg.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 17
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Kev xav tau kev
noj qab haus

huv lossis kev
txhawj xeeb

Koj xav tau kev
saib xyuas xwm
txheej ceev
(txuas ntxiv mus
rau nplooj
ntawv tom ntej)

Cov kev pab
cuam uas tej
zaum koj
yuav muayj

Cov kev pab
cuam hauv
hoob kho
mob xwm
txheej ceev

Koj cov

nqirau

cov kws
kho mob
hauv pab

pawg

$0

Cov tswj ciam, kev zam, thiab cov
xov xwm hais txog cov kev pab
kho mob uas txais tau (cov cai
hais txog cov kev pab kho mob
uas txais tau)

Qhov kev npaj no pab them rau cov kev
pab cuam hauv hoob kho mob xwmtxheej
ceev, tag nrho sab haud thiab sab nraud
ntawm pab pawg tib si, thiab koj tsis tas
yuav tau txais daim ntawv xa lossis kev tso
cai ua ntej yuav mus nrhiav kev kho mob.

Ntxiv rau cov kev pab cuam hauv hoob kho
mob xwmtxheej ceev uas Medicare pab
them, ghov kev npaj no muaj cov kev pab
saib xyuas xwmtxheej ceev thoob ntiaj teb
thaum tawm hauv Tebchaws Meskas
(United States; raws li sau hauv lus Askiv)
thiab nws cov ciam dej ciam av mus rau sab
nraud tsawg dua rau lub hli. Kev pab them
ngi kho mob raug muab tswj ciam rau
$50,000 hauv ib lub xyoos rau cov kev pab
cuam xwmtxheej ceev thiab kev mus kuaj
mob ceev thoob ntiaj teb. Thov mus saib
hauv koj Phau Ntawv Rau Tswvcuab yog xav
paub ntau tshaj ghov no.

Kev mus kuaj
mob ceev

$0

Qhov kev npaj no pab them rau cov kev
pab cuam kev mus kuaj mob ceev uas tsim
nyog, tag nrho sab haud thiab sab nraud
ntawm pab pawg tib si, thiab koj tsis tas
yuav tau txais daim ntawv xa lossis kev tso
cai ua ntej yuav mus nrhiav kev kho mob.

Ntxiv rau cov kev pab cuam kev mus kuaj
mob ceev uas Medicare pab them, ghov
kev npaj no muaj cov kev pab saib xyuas
xwmtxheej ceev, ghov kev npaj no muaj
cov kev pab cuam mus kuaj mob ceev uas
tsim nyog thaum tawm hauv Tebchaws
Meskas thiab nws cov ciam dej ciam av mus

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 18
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Kev xav tau kev
noj qab haus

huv lossis kev
txhawj xeeb

Koj xav tau kev
saib xyuas xwm
txheej ceev
(txuas los
ntawm nplooj
ntawv dhau los)

Cov kev pab
cuam uas tej
zaum koj
yuav muayj

Koj cov

nqirau

cov kws
kho mob
hauv pab

pawg

Cov tswj ciam, kev zam, thiab cov
xov xwm hais txog cov kev pab
kho mob uas txais tau (cov cai
hais txog cov kev pab kho mob
uas txais tau)

rau sab nraud tsawg dua rau lub hli. Kev
pab them ngi kho mob raug muab tswj
ciam rau $50,000 hauv ib lub xyoos rau cov
kev pab cuam xwmtxheej ceev thiab kev
mus kuaj mob ceev thoob ntiaj teb. Thov
mus saib koj Phau Ntawv Rau Tus
Tswvcuab kom paub ntxaws ntxiv.

Koj xav tau kev
kuaj mob

Cov kev pab
kuaj mob thaij
hluav taws
xob (piv txwv
li, kev thaij
duab hluav
taws xob (x-
rays; raws li
sau hauv lus
Askiv) lossis
Iwm yam kev
pab cuam
thaij duab,
xws li cov CAT
scan lossis cov
MRI)

$0

Tej zaum yuav tsum tau muaj kev tso cai ua
ntej (tshwj yog X-rays).

Tej zaum yuav muaj daim ntawv xa
rau X-rays.

Cov kev kuaj
ntshav thiab
cov txheej
txheem kuaj
mob, xws li
cov haujlwm
kuaj ntshav

$0

Tej zaum yuav muaj daim ntawv xa.

Koj xav tau kev
pab cuam hnov

Cov kev kuaj
xyuas txog kev
hnov lus

$0

Medicare pab them rau cov kev kuaj xyuas
kev hnov lus thiab ntsuas ghov sib npaug
yog tias koj tus kws kho mob lossis lwm
ghov chaw kho mob hais kom kuaj xyuas

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 19
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Kev xav tau kev
noj qab haus

huv lossis kev
txhawj xeeb

lus / kev hnov
suab

Cov kev pab
cuam uas tej
zaum koj
yuav muayj

Koj cov

nqirau

cov kws
kho mob
hauv pab

pawg

Cov tswj ciam, kev zam, thiab cov
xov xwm hais txog cov kev pab
kho mob uas txais tau (cov cai
hais txog cov kev pab kho mob
uas txais tau)

cov no kom paub tias seb koj puas tsim
nyog muaj kev kho mob.

Tej zaum yuav muaj daim ntawv xa.

kom rov zoo li
qub thiab
raws xwm
txheej ceev

Cov khoom $0 Yuav pab them yog tias ib tug kws kho
ntsaws ghov mob twg lossis lwm tus kws kho mob uas
ntsej kom tsim nyog ua tus sau ghia.
hnov lus
Tej zaum yuav muaj daim ntawv xa.
Koj xav tau kev | Kev kuaj thiab $0 Qee yam kev pab cuam kho hniav muaj
kho hniav kev saib xyuas nyob rau hauv Medi-Cal Dental. Muaj xov
kaus hniav Xxwm ntau ntxiv nyob rau hauv lub vevxais
SmileCalifornia.org.
Koj tuaj yeem nrhiav tau cov xov xwm hais
txog ghov kev npaj no cov kev pab kho
hniav uas txais tau nyob rau hauv koj Phau
Ntawv Rau Tus Tswvcuab. Cov kev kho hniav
los sis nyiaj pab uas Medi-Cal muaj ntxiv:
www.dhcs.ca.gov/services/Pages/MediC
alDental.aspx
Kev kho hniav $0 Qhov kev npaj no yuav pab them rau kev

kho hniav kom rov zoo li qub thiab raws
xwmtxheej ceev.

Koj tuaj yeem nrhiav tau cov xov xwm hais
txog ghov kev npaj no cov kev pab kho
hniav uas txais tau nyob rau hauv koj Phau
Ntawv Rau Tus Tswvcuab. Cov kev kho hniav
lossis nyiaj pab uas Medi-Cal muaj ntxiv:
www.dhcs.ca.gov/services/Pages/MediC
alDental.aspx

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 20
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Kev xav tau kev
noj qab haus

huv lossis kev
txhawj xeeb

Koj xav tau kev
kho ghov muag

Cov kev pab
cuam uas tej
zaum koj
yuav muayj

Koj cov

nqirau

cov kws
kho mob
hauv pab

pawg

Cov tswj ciam, kev zam, thiab cov
xov xwm hais txog cov kev pab
kho mob uas txais tau (cov cai
hais txog cov kev pab kho mob
uas txais tau)

Kev kuaj ghov $0 Kev kuaj ghov muag raws caij nyoog (txog
muag rau 1 zaug txhua xyoo).
Cov tsom iav $0 Txog rau <$350> txhua 2 lub xyoos
lossis cov iav rau cov tsom iav ghov muag (cov
ghov muag iav thiab cov hlau cuam) lossis cov
iav ghov muag.
Lwm yam kev $0 Kev kuaj xyuas mob thiab kho cov kab mob

kho ghov
muag

thiab cov xwm txheej mob ntawm ob lub
ghov muag (nrog rau kev kuaj xyuas mob
glaucoma txhua xyoo).

Tej zaum yuav muaj daim ntawv xa.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 21
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Kev xav tau kev
noj qab haus

huv lossis kev
txhawj xeeb

Koj xav tau kev
pab kho rau kev
nyuaj siab lossis
puas siab puas
ntsws

(txuas ntxiv mus
rau nplooj
ntawv tom ntej)

Cov kev pab
cuam uas tej
zaum koj
yuav muayj

Cov kev pab
cuam kho
mob rau kev
nyuaj siab
lossis puas
siab puas
ntsws

Koj cov
nqirau
cov kws
kho mob
hauv pab

pawg

$0

Cov tswj ciam, kev zam, thiab cov
xov xwm hais txog cov kev pab
kho mob uas txais tau (cov cai
hais txog cov kev pab kho mob
uas txais tau)

Kev pab them nqi muaj xws li:

Kev kho mob rau ib leeg

Kev kho mob rau ib pab

Kev Kho Mob Rau Tsev Neeg

Kev mus ntsib rau kev tawm tswv
yim daws kev nyuaj siab lossis puas
siab puas ntsws

e Kev kuaj tswv yim los soj ntsuam tus
mob kev nyuaj siab lossis puas hlwb
thiab kev kuaj lub hilwb thaum lub
chaw kuaj mob hais kom mus tshuaj
ntsuam xyuas ghov mob puas hlwb.

Tej zaum yuav tsum tau muaj kev tso cai ua
ntej thiab daim ntawv xa. Thov mus saib
hauv koj Phau Ntawv Rau Tus Tswvcuab yog
xav paub ntau tshaj ghov no.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 22
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Koj cov

Cov tswj ciam, kev zam, thiab cov

Kevxavtaukev Covkevpab M9'rau xov xwm hais txog cov kev pab
noj qab haus cuam uastej SOV KWs kho mob uas txais tau (cov cai
huv lossis kev zaum koj kho mob hais txog cov kev pab kho mob
txhawj xeeb yuav muaj hauv pab uas txais tau)
pawg
Koj xav tau kev | Kev kho mob $0 Peb ghov kev npaj yuav pab them mus
pab kho rau kev | rau cov neeg txog rau 190 hnub rau kev kho mob kev
nyuaj siab lossis | mob uas yuav nyuaj siab lossis puas siab puas ntsws rau
puas siab puas | tau pw tsec cov neeg mob uas pw hauv tsev kho mob
ntsws kho mob thiab puas siab puas ntsws. Tus tswj ciam hauv
(txuas los cov uas tsis tsev kho mob rau cov neeg mob pw tsev
ntawm nplooj tau pw tsev kho mob yuav tsis muab siv rau cov kev
ntawv dhau los) | kho mob thiab pab kho mob kev nyuaj siab lossis puas
cov kev pab siab puas ntsws hauv tsev kho mob uas
cuam hauv zej muaj nyob hauv tsev kho mob txhua yam.
zog rau cov

Tom gab 190 hnub, ces lub chaw saib xyuas
mob kev nyuaj siab lossis puas siab puas
ntsws hauv cheeb nroog yuav xyuas kev tso
cai thiab them nyiaj rau cov kev pab cuam
kho mob puas hlwb rau cov neeg mob pw

neeg uas tsim
nyog tau txais
kev pab cuam
kho mob kev

nyuaj siab

lossis puas hauv tsev kho mob.

siab puas Koj muaj hauv kev rau cov kev pab kho
ntsws

mob kev nyuaj siab lossis puas siab puas
ntsws uas tsim nyog kho uas Medicare
thiab Medi-Cal pab them. Peb ghov kev
npaj yuav tsis muab cov kev pab cuam kho
mob kev nyuaj siab lossis puas siab puas
ntsws tshwj xeeb hauv Medi-Cal lossis kev
pab kho kev quav yeeb quav tshuaj hauv
cheeb nroog, tab sis cov kev pab cuam no
yuav muaj rau koj los ntawm cov chaw saib
xyuas kev kho mob cwj pwm hauv cheeb
nroog. Thov mus saib Tshooj D hauv qab
no kom paub ntxiv.

Tej zaum yuav tsum tau muaj kev tso cai ua
ntej thiab daim ntawv xa. Thov mus saib koj
Phau Ntawv Rau Tus Tswvcuab kom paub
ntxiv.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 23
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Kev xav tau kev
noj qab haus

huv lossis kev
txhawj xeeb

Cov kev pab
cuam uas tej
zaum koj
yuav muayj

Koj cov

nqirau

cov kws
kho mob
hauv pab

pawg

Cov tswj ciam, kev zam, thiab cov
xov xwm hais txog cov kev pab
kho mob uas txais tau (cov cai
hais txog cov kev pab kho mob
uas txais tau)

Koj xav txais Cov kev pab $0 Koj cov kev pab kho mob uas txais tau
cov kev pab cuam kho kev ntawm Medicare yuav pab them rau Cov
cuam kho kev quav yeeb Kev Pab Cuam Ntawm Txoj Haujlwm Pab
quav yeeb quav | quav tshuaj Cuam Kho Kev Quav Tshuaj Opioid Los
tshuaj ntawm koj cov kev pab kho mob uas txais
tau hauv Medi-Cal uas koj tau txais cov kev
pab cuam hauv gab no, thiab tej zaum kuj
yuav muaj lwm cov kev pab cuam uas tsis
tau teev tseg rau ntawm no:
o Kev kuaj xyuas thiab kev pab tswv
yim rau kev quav cawv
o Kev kho kev quav yeeb tshuaj
e Kev pab tswv yim rau ib pab lossis
ib leeg los ntawm ib tug kws kho
mob uas tsim nyog
Xav paub ntau ntxiv, thov mus saib koj
Phau Ntawv Rau Tus Tswvcuab.
Koj xav tau ib Lub Chaw Tu $0 Tej zaum yuav tsum tau muaj kev tso cai ua
ghov chaw nyob | Neeg Mob ntej.
uas muaj cov . Peb ghov kev faj seeb rau kev kho mob
neeg los pab koj yuav them txog 100 rau hnub mus nyob
ntawm ib lub tsev muaj kws tu neeg mob
los saib xyuas cov neeg (Skilled Nursing
Facility; SNF; raws li sau hauv lus Askiv)
nyob rau hauv txhua ncua sijhawm uas siv
tau cov kev kho mob.
Kev tu xyuas $0 Tej zaum yuav tsum tau muaj kev
hauv lub tsev tso cai ua ntej.
tu neeg
Kev Pab Saib $0
Xyuas Ib Tug
Neeg Laus

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 24
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Koj cov

Cov tswj ciam, kev zam, thiab cov

Kev xavtaukev Cov kev pab nqi :?u xov xwm hais txog cov kev pab
noj qab haus cuam uas tej ;T‘V st kho mob uas txais tau (cov cai
huv lossis kev zaum koj h omo b hais txog cov kev pab kho mob
txhawj xeeb yuav muaj L[ uas txais tau)
pawg
thiab Kev Pab
Saib Xyuas Ib
Pab Neeg Laus
Koj xav tau txais | Kev kho kom $0 Koj tuaj yeem tau txais cov kev pab cuam
kev kho mob ua tau kho mob thaum tsis tau pw tsev kho mob
tom qab mob haujlwm, kev los ntawm cov chaw kho mob rau cov neeg
tuag tes tuag kho lub cev, tsis tau pw tsev kho hauv tsev kho mob, cov
taw lossis muaj | lossis kev ghia chaw kho mob rau ib leeg, cov chaw kho
kev huam yuaj | xyaum hais lus mob rau cov neeg tsis tau pw tsev kho mob
txhij txhua (comprehensive outpatient
rehabilitation facilities; CORFs, raws li sau
hauv lus Askiv), thiab lwm cov chaw.
Tej zaum yuav tau siv cov kev cai hais txog
kev tso cai.
Yuav tsum muaj ib daim ntawv xa los
ntawm koj tus kws kho mob.
Koj xav tau kev | Cov kev pab $0 Kev tso cai ua ntej yuav muab siv
pab nrhiav kev | thaujthaum rau cov kev pab cuam thauj thaum
thauj mus los muaj mob muaj mob uas tsis yog xwm txheej
ceev.
Kev thauj mus $0
kho mob xwm
txheej ceev
Kev thauj mus $0 Muaj kev thauj mus los rau cov chaw uas

rau cov chaw
teem caij sib
ntsib thiab
cov chaw pab
cuam sab kev
kho mob

tau txais kev pom zoo ntawm ghov kev
npaj. Qhov kev pab kho mob uas txais tau
no pub muaj kev thauj mus rau cov chaw
pab cuam kho mob uas siv tsheb thauj
neeg, taxi, lossis lwm hom tsheb thauj sawv
daws/tsheb ntiag tug.

Yuav tsum tau muaj kev tso lus ua ntej.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 25
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Kev xav tau kev
noj qab haus

huv lossis kev
txhawj xeeb

Koj xav tau Cov tshuaj uas $0 Cov tshuaj Part B xam muaj cov tshuaj uas
tshuaj los kho Medicare Part koj tus kws kho mob muab hauv nws ghov
koj tus mob B them chaw ua haujlwm, gee yam tshuaj kho

(txuas ntxiv mus

rau nplooj
ntawv tom ntej)

Cov kev pab
cuam uas tej
zaum koj
yuav muayj

Koj cov
nqirau
cov kws
kho mob
hauv pab

pawg

Cov tswj ciam, kev zam, thiab cov
xov xwm hais txog cov kev pab
kho mob uas txais tau (cov cai
hais txog cov kev pab kho mob
uas txais tau)

khees xaws ghov ncauj, thiab gee cov
tshuaj uas siv nrog gee yam khoom siv kho
mob. Mus nyeem Phau Ntawv Rau Tus
Tswvcuab kom paub ntau ntxiv txog ntawm
cov tshuaj no.

Qee yam tshuaj ntawm Part B yuav tsum
tau muaj Kev Tso Cai Ua Ntej.

Cov tshuaj Muab tshuaj kav | Tej zaum kuj yuav muaj cov kev tswj ciam
ntawm 30 hnub: rau cov hom tshuaj uas pab them. Thov
Medicare Part mus saib TotalCare (HMO D-SNP) Daim

D Ntawv Tso Tshuaj Uas Them Nqi (Npe

Qib 1: Tshuaj | $0 Tshuaj) kom paub ntau ntxiv.

Thas Mab Das

Uas Nyiam Yog thaum twg ghov nqi uas koj them los
Qib 2: Tshuaj | $0-$12.65 lossis | sis lwm tus neeg them rau koj twb yog
Thas Mab Das | 25% them ntau txog $2,100 lawm, nws txhais
Qib 3: Tshuaj | $0-$12.65 lossis | hais tias koj twb them txog theem hais tias
Muaj Koob 25% muaj teeb meem loj thiab koj yuav them $0
Uas Nyiam rau tag nrho koj cov tshuaj uas Medicare
Qib 4: Cov $0-$12.65lossis | them. Mus nyeem Phau Ntawv Rau Tus
Tshuaj Uas 30% Tswvcuab yog xav paub ntau tshaj ghov no
Tsis Tau Xaiv hais txog theem ntawm no.

Qib 5: Kev Kho | $0 - $12.65 lossis

Mob Tshw;j 25% Muaj cov tshuaj txuas sijhawm ntxiv mus
Xeeb txog rau 100 hnub nyob rau ntawm cov
Qib 6: Xaiv Kev | $0 chaw muag tshuaj txhem thiab/lossis cov
Saib Xyuas Cov nqi koom chaw muag tshuaj xaj raws kev xa ntawv.

them rau cov
tshuaj uas yuav
hloov pauv raws
gib ntawm Extra
Help uas koj tau

Qhov nqi uas tus neeg yuav tau them rau
cov tshuaj txaus siv ntev li 100 hnub yeej
yog ghov nqi zoo li yam li cov tshuaj txaus
siv ntev liib hlis.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 26
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Kev xav tau kev
noj qab haus

huv lossis kev
txhawj xeeb

Cov kev pab
cuam uas tej
zaum koj
yuav muayj

Koj cov
nqirau
cov kws
kho mob
hauv pab

pawg

Cov tswj ciam, kev zam, thiab cov
xov xwm hais txog cov kev pab
kho mob uas txais tau (cov cai
hais txog cov kev pab kho mob
uas txais tau)

Koj xav tau txais. Thov tiv
tshuaj los kho tauj rau ghov kev
koj tus mob npaj kom paub
(txuas los ntxiv.
ntawm nplooj Cov tshuaj uas $0 Tej zaum kuj yuav muaj cov kev tswj ciam
ntawvdhaulos) | 5, tay rau cov hom tshuaj uas pab them. Thov
ntawm tom mus saib TotalCare Daim Ntawv Tso Tshuaj
khw (over-the- Uas Them Ngi (Npe Tshuaj) kom paub ntau
counter; OTC, ntxiv.
raws li sau
hauv lus Peb ghov kev npaj kuj tseem them rau cov
Askiv) khoom OTC yam tsis muaj daim ntawv xaj
los ntawm txoj haujlwm pab cuam Flex
Card thiab. Thov mus saib tshooj hais txog
Cov Kev Pab Cuam Ntxiv ntawm daim ntawv
teev lus no kom paub ntau ntxiv.
Koj xav tau kev | Cov kev pab $0 Yuav tsum tau muaj kev tso lus ua ntej
pab uakomzoo | cuam kho thiab muaj ntawv xa mus.
dua tuaj lossis kom rov gab
tau txais kev 200 los
kho mob tshwj
xeeb Cov khoom $0 Tej zaum yuav tsum tau muaj kev tso
kho mob uas cai ua ntej thiab daim ntawv xa.
siv rau kev
saib xyuas
hauv tsev
Cov kev pab $0 Yuav pab them rau kev lim ntshav hauv ib
cuam lim lub chaw pab cuam lossis hauv tsev thaum
ntshav tus kws kho mob uas muaj ntawv tso cai ua

tus sau ntawv xaj.

Yuav pab them rau Kev Lim Ntshav Uas Tsis
Nyob Rau Hauv Cheeb Tsam Pab Cuam (tau
txais kev pab cuam tawm ntawm koj lub
cheeb nroog tab sis nyob rau hauv

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 27
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Kev xav tau kev
noj qab haus

huv lossis kev
txhawj xeeb

Cov kev pab
cuam uas tej
zaum koj
yuav muayj

Koj cov

nqirau

cov kws
kho mob
hauv pab

pawg

Cov tswj ciam, kev zam, thiab cov
xov xwm hais txog cov kev pab
kho mob uas txais tau (cov cai
hais txog cov kev pab kho mob
uas txais tau)

Tebchaws Meskas uas muaj kev pom zoo
ua ntej, thaum lub chaw pab cuam uas
muaj ntawv tso cai ntawm Medicare muaj
chaw thiab xov xwm txaus txog ntawm koj
txhawm rau muab ghov kev kho mob uas
haum rau koj. Koj thawj saib xyuas thiab koj
tus neeg tuav ntaub ntawv xaus saus hauv
lub chaw lim ntshav yuav pab koj nrhiav
lub chaw lim ntshav thaum koj tseem mus
ncig teb chaws.

mob mus ntev
(DME)

txheem, thiab
pas tuav mus
kev

Koj xav tau kev | Kev pab kho $0 Kev kuaj mob thiab kev kho mob lossis kev
saib xyuas ko ko taw phais mob ntawm kev raug mob thiab kab
taw mob ko taw.
Kev saib xyuas ko taw raws caij nyoog rau
cov tswvcuab uas muaj cov xwm txheej
mob uas cuam tshuam rau ob txhais ceg,
xws li ntshav qab zib.
Yuav tsum tau muaj ib tsab ntawv xa mus
los ntawm koj tus kws kho mob.
Cov kev pab $0 Tej zaum yuav tsum tau muaj kev tso cai ua
cuam khoom ntej thiab daim ntawv xa.
siv txhawb ko
taw
Koj xav tau Cov laub $0 Yuav muab thaum tsim nyog kho (yuav
khoom sivkho | zaum, pas tsum tau kho) thiab yog ib tug kws kho

mob uas muaj ntawv tso cai ua tus sau xaj.

Yuav tsum tau muaj kev tso lus ua ntej
thiab muaj ntawv xa mus.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 28
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Koj cov

Cov tswj ciam, kev zam, thiab cov

Kevxavtaukev Covkevpab M9'rau xov xwm hais txog cov kev pab
noj qab haus cuam uastej SOV KWs kho mob uas txais tau (cov cai
huv lossis kev zaum koj kho mob hais txog cov kev pab kho mob
txhawj xeeb yuav muaj hauv pab uas txais tau)
pawg
Lus Qhia: Qhov | Nebulizers SO Yuav muab thaum tsim nyog kho (yuav
no tsis yog tag (Tshuaj Tsuag tsum tau kho) thiab yog ib tug kws kho
nrho cov npe rau Kev Hawb mob uas muaj ntawv tso cai ua tus sau xaj.

khoom DME siv | Pob)
kho mob mus
ntwv (durable
medical

Yuav tsum tau muaj kev tso lus ua ntej
thiab muaj ntawv xa mus.

. . Tshuab thiab $0 Yuav muab thaum tsim nyog kho (yuav
equipment; khoom si kho) thiab yog ib tug kws kh
DME; raws li sau oom siv pa tsum tau o)' iab yog ib tug kws kho

oxygen mob uas muaj ntawv tso cai ua tus sau xaj.

haus lus Askiv)
uas pab them.
Yog xav tau cov
npe tag nrho,
ces hurau Lub
Chaw Pab Cuam
Tswvcuab lossis
mus saib Tshooj
4 ntawm Phau
Ntawv Rau Tus

Tej zaum yuav tsum tau muaj kev tso cai ua
ntej thiab daim ntawv xa.

Tswvcuab.

Koj xav tau kev | Cov kev pab $0 Tej zaum yuav tsum tau muaj kev

pab nyob hauv | kho mob hauv tso cai ua ntej thiab daim ntawv xa.

tsev tsev

(txuas ntxiv mus

rau nplooj Cov kev pab S0 Txoj Haujlwm Pab Cuam Kev Pab Saib

ntawv tom ntej) | cuam hauv Xyuas Mob Nkeeg Rau Tom Tsev
tsev, xws li kev (In-Home Supportive Services; IHSS, raws li
nyiam huv sau hauv lus Askiv) yuav pab them rau cov
lossis kev tu kev pab cuam uas muab rau koj kom koj
tsev, lossis kev thiaj li nyob tau nyab xeeb lug hauv koj lub
hloov kho tsev tsev. Tiv tauj rau koj tus thawj saib xyuas
xws li cov pas kom paub ntau ntxiv txog ntawm ghov
tuav. yuav ua li cas thiaj li muaj hauv kev rau cov

kev pab cuam no.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 29
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Kev xav tau kev
noj qab haus

huv lossis kev
txhawj xeeb

Koj xav tau kev
pab nyob hauv
tsev

(txuas los
ntawm nplooj
ntawv dhau los)

Cov kev pab
cuam uas tej
zaum koj
yuav muayj

Koj cov

nqirau

cov kws
kho mob
hauv pab

pawg

Cov tswj ciam, kev zam, thiab cov
xov xwm hais txog cov kev pab
kho mob uas txais tau (cov cai
hais txog cov kev pab kho mob
uas txais tau)

Tej zaum yuav tsum tau muaj kev tso cai ua
ntej thiab daim ntawv xa.

Rau kev kho lub tsev: thov mus saib hauv
koj Phau Ntawv Rau Tus Tswvcuab yog xav
paub ntau tshaj ghov no.

Kev saib xyuas $0 Tiv tauj rau koj tus thawj saib xyuas kom
yav nruab paub ntau ntxiv txog ntawm ghov yuav ua
hnub rau cov li cas thiaj li muaj hauv kev rau cov kev pab
neeg laus, Cov cuam CBAS thiab kev kho mob nruab hnub
Kev Pab Hauv rau cov neeg laus.
Lub Zej Zos Yuav tsum tau muaj kev tso lus ua ntej
Ly e thiab muaj ntawv xa mus.
Laus
(Community Rau lwm cov kev pab, thov mus saib hauv
Based Adult koj Phau Ntawv Rau Tus Tswvcuab yog xav
Services; paub ntau tshaj ghov no.
CBAS, raws li
sau hauv lus
Askiv), lossis
Iwm cov kev
pab.
Cov kev pab $0 Cov kev pab cuam no tau txais kev pab
kho kom zoo them raws CBAS (saum toj no).
nyob rau yav
nruab hnub Tej zaum yuav tsum tau muaj kev tso cai ua
ntej thiab daim ntawv xa.
Thov mus saib hauv koj Phau Ntawv Rau Tus
Tswvcuab yog xav paub ntau tshaj ghov no.
Cov kev pab $0 Thov tiv tauj rau koj tus thawj saib xyuas
cuam los pab kom paub ntau ntxiv txog ntawm ghov
ua kom koj
nyob tau

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 30
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Koj cov

Cov tswj ciam, kev zam, thiab cov

Kev xavtaukev Cov kev pab nqi :?u xov xwm hais txog cov kev pab
noj qab haus cuam uas tej ;:v st kho mob uas txais tau (cov cai
huv lossis kev zaum koj h omo b hais txog cov kev pab kho mob
txhawj xeeb yuav muaj UM 2] uas txais tau)
pawg
ntawm koj tus yuav ua li cas thiaj li thov tau thiab muaj
kheej (cov kev hauv kev rau cov kev pab cuam no.
pab cuam kho
mob hauv Tej zaum yuav tsum tau muaj kev tso cai ua
tsev lossis kev ntej thiab daim ntawv xa.
ab cuam
Erog nyob Thov mus saib hauv koj Phau Ntawv Rau Tus
saib xyuas tus Tswvcuab yog xav paub ntau tshaj ghov no.
kheej)
Cov kev pab uas | Cov kev pab $0 Tej zaum yuav tsum tau muaj kev tso cai ua
muaj ntxiv cuam rau kev ntej thiab daim ntawv xa.
(txuas ntxiv mus | zuaj txha caj
rau nplooj gaum
ntawv tom ntej) Cov khoom siv $0 Yuav tsum tau muaj kev tso cai ua nte;j.
thiab kev pab

Tej zaum yuav tau siv gee yam kev tswj
ciam. Thov mus saib hauv koj Phau Ntawv
Rau Tus Tswvcuab yog xav paub ntau tshaj

rau kev muaj
ntshav gab zib

ghov no.
Cov kev pab $0 Tej zaum yuav tsum tau muaj kev tso cai ua
cuam ceg txua ntej.
Cov kev kho $0 Tej zaum yuav tsum tau muaj kev
mob uas siv tso cai ua ntej thiab daim ntawv xa.
hluav taws
xob
Cov kev pab $0 Thov mus saib hauv koj Phau Ntawv Rau Tus
cuam los pab Tswvcuab yog xav paub ntau ntxiv.
tswj hwm koj
tus kab mob
Kev Tswj Hwm $0 Koj tus thawj saib xyuas yuav ua haujlwm
Kev Tu Xyuas nrog koj thiab koj cov kws kho mob

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 31
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Koj cov

Cov tswj ciam, kev zam, thiab cov

Kevxavtaukev Covkevpab M9'rau xov xwm hais txog cov kev pab
noj qab haus cuam uastej SOV KWs kho mob uas txais tau (cov cai
huv lossis kev zaum koj kho mob hais txog cov kev pab kho mob
txhawj xeeb yuav muaj hauv pab uas txais tau)
pawg
Cov kev pab uas | Sib Koom Ua txhawm rau tsim ib ghov kev npaj saib
muaj ntxiv Ke hauv xyuas uas haum rau koj cov hom phiaj kho
(txuas los California mob thiab yuav txhawb nqga koj cov kev
ntawm nplooj (California tsim nyog muaj sab kev kho mob, kev kho
ntawv dhau los) | Integrated mob kev nyuaj siab lossis puas siab puas
Care ntsws, thiab cov kev tsim nyog muaj txhua
Management; hnub.
CICM, raws li
sau hauv lus Koj yuav cia li tau txais kev sau npe nkag
Askiv) rau hauv CICM yog tias koj yog ib feem

ntawm ib pab pawg twg lossis ntau pab
pawg ntawm cov pab pawg no:

e Tsis ntev los no koj tau nyob hauv
lub tsev kho mob lossis ib lub tsev
laus

e Koj tau mus rau tom hoob kho mob
xwmtxheej ceev lossis tsev kho mob
ntau zaus lawm

e Koj tsis muaj vaj tsev nyob ruaj khov
lossis tseem tab tom poob rau kev
tsis muaj tsev nyob

e Koj muaj ib tug mob kev nyuaj siab
lossis puas siab puas ntsws loj
(serious mental illness; SMI, raws li
sau hauv lus Askiv) lossis kev quav
yeeb quav tshuaj (substance use
disorder; SUD, raws li sau hauv lus
Askiv)

e Koj muaj kev tsis taus sab kev kawm
lossis kev paub tab

e Koj muaj ntau tshaj ib yam teeb
meem kev mob nkeeg ua ntu zus
(xws li ntshav gab zib lossis kab mob
plawv)

e Koj tau txais cov kev pab cuam kho
mob ncua ntev thiab cov kev

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 32
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Koj cov

Cov tswj ciam, kev zam, thiab cov

Kevxavtaukev Covkevpab Nd'rau xov xwm hais txog cov kev pab

noj qab haus cuamuastej €OV kws kho mob uas txais tau (cov cai

huv lossis kev zaum koj kho mob hais txog cov kev pab kho mob
tchawjxesb  yuavmuaj  hauvpab uas txais tau)

Cov kev pab uas txhawb nqga tom tsev (xws li Cov Kev
muaj ntxiv Pab Kho Mob Rau Tom Tsev)

(txuas los e Koj gaug zog heey, siv cov ghov kev
ntawm nplooj saib xyuas cov neeg uas muaj mob
ntawv dhau los) loj heev lawm, los sis yuav raug xa

mus nyob ntawm ib lub tsev uas
muaj kws tu neeg mob los saib
Xyuas cov neeg

Kev Tawm $0 Kev tawm dag zog kev txhawb nqga,
Dag Zog los ntawm Silver&Fit kev pab cuam,
yuav muab cov kev pab cuam hauv
khoos phis taw;j thiab nyob nrog
nraim uas xam muaj cov kev npaj
txog kev tawm dag zog siv tshuab
hluav taws xob thiab lub tsev qiv
ntawv video, cov khoom siv qoj ib
ce hauv tsev, thiab hauv kev nkag
mus rau pab pawg loj ntawm cov
chaw qoj ib ce.

Qhov kev pab cuam Silver&Fit yog
muab los ntawm American Specialty
Health Fitness, Inc., ib lub koom haum
ntawm American Specialty Health
Incorporated (ASH). Silver&Fit yog lub
cim lag luam ntawm ASH thiab siv
nrog kev tso cai ntawm no. Kev koom
nrog hauv chaw qoj ib ce tuaj yeem
sib txawv raws ghov chaw thiab yuav
raug hloov. Cov khoom siv yog nyob
ntawm ghov muaj thiab muaj kev
hloov pauv.

Flex Card $0 Ib daim npav siv nyiaj uas hloov tau yooj
yim uas muaj ib cov <$100> nyiaj pub

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 33
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Koj cov

Cov tswj ciam, kev zam, thiab cov

Kevxavtaukev Covkevpab M9'rau xov xwm hais txog cov kev pab
noj qab haus cuam uastej SOV KWs kho mob uas txais tau (cov cai
huv lossis kev zaum koj kho mob hais txog cov kev pab kho mob
txhawj xeeb yuav muaj hauv pab uas txais tau)

pawg
Cov kev pab uas nyob rau peb lub hlis twg rau cov khoom
muaj ntxiv uas yuav tom khw (OTC,) xws li cov khoom
(txuas los siv pab thawj zaug, tshuaj thim mob, tshuaj
ntawm nplooj zoo hnoos thiab mob khaub thuas, cov
ntawv dhau los) khoom siv kho hniav xws li tshuaj txhuam

hniav, cov khoom siv rau ghov muag, kev
kho ghov muag thiab pob ntseg, thiab Iwm
yam ntxiv.

&more Benefits Prepaid Mastercard® yog
muab los ntawm Avidia Bank, ua raws li daim
ntawv tso cai los ntawm Mastercard
Incorporated. Kev siv daim npav no yog ua
raws li cov lus cog tseg thiab cov cai ntawm
Daim Ntawv Pom Zoo Tus Neeg Siv Daim
Npav (Cardholder Agreement; raws li sau
hauv lus Askiv).

Lub ntsiab ntawm cov kev pab kho mob uas txais tau saum toj no yog muab los siv rau cov hom phiaj
ghia kom paub nkaus xwb thiab tsis tau yog tag nrho cov npe ntawm cov kev pab kho mob uas txais
tau. Yog xav tau cov npe tag nrho thiab lwm yam xov xwm ntxiv hais txog koj cov kev pab kho mob
uas txais tau, ces koj tuaj yeem mus nyeem TotalCare (HMO D-SNP) Phau Ntawv Rau Tus Tswvcuab. Yog
tias koj tsis muaj Phau Ntawv Rau Tus Tswvcuab, ces hu rau TotalCare (HMO D-SNP) Lub Chaw Pab
Cuam Tswvcuab ntawm cov xov tooj uas tau teev tseg rau hauv gab kawg nkaus ntawm nplooj ntawv
no kom tau ib phau rau koj. Yog tias koj muaj lus nug, ces koj tuaj yeem hu rau Lub Chaw Pab Cuam
Tswvcuab lossis mus saib www.thealliance.health/totalcare.

D. Cov kev pab kho mob uas txais tau nyob rau sab nraud dhau ntawm TotalCare
(HMO D-SNP)

Muaj gee yam kev pab cuam uas koj tuaj yeem tau txais uas tsis tau txais kev pab them los ntawm
TotalCare (HMO D-SNP) tab sis tau txais kev pab them los ntawm Medicare, Medi-Cal, lossis lub Xeev
lossis ghov chaw saib xyuas hauv cheeb nroog. Qhov no tsis yog daim ntawv teev npe tag nrho. Hu
xov tooj mus rau Lub Chaw Pab Cuam Tswvcuab ntawm cov xov tooj uas muaj nyob hauv gab kawg
ntawm phab ntawv ntawm no mus nug kom paub cov kev pab ntawm no.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 34
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Lwm cov kev pab los sis kev kho mob uas Medicare, Medi-Cal, los sis Lub Xeev Ib Koj cov
Lub Chaw Tuav Dej Num yuav them nqi

e Cov Kev Pab Saib Xyuas Mob Nkeeg Rau Tom Tsev $0

e Cov kev pab cuam kho mob kev nyuaj siab lossis puas siab puas ntsws tshwj xeeb
thiab kho kev quav yeeb quav tshuah hauv cheeb nroog

e Cov haujlwm pab cuam txog kev zam uas xam muaj txoj Haujlwm Pab Cuam Zam
Pub Sab Kev Ua Neej Nyob Uas Muaj Kev Pab thiab Cov Kev Pab Cuam Rau Cov
Neeg Laus Ntau Lub Hom Phiaj thiab cov kev pab cuam ntawm lub chaw pab
cuam hauv cheeb tsam

Thov tiv tauj rau koj tus thawj saib xyuas kom paub txog kev tsim nyog thiab yuav ua li
cas thiaj li muaj hauv kev rau cov kev pab cuam no.

Qee yam kev pab cuam kho hniav $0

e Tuaj yeem nrhiav tau cov xov xwm tiv tauj ntawm tswvcuab ghov Kev Saib Xyuas
Tswj Hwm Tau Sab Kev Kho Hniav (Dental Managed Care; DMC, raws li sau hauv
lus Askiv) nyob rau ntawm
www.dental.dhcs.ca.gov/Contact Us/DMC Member Contact Information/DMC
MemberContactinformation.

¢ Yog xav paub txog Medi-Cal Dental Tus Ngi Pab Cuam, ces tiv tauj rau Medi-Cal
Dental ntawm 1-800-322-6384 lossis mus saib lub vevxais ntawm

www.smilecalifornia.org lossis www.sonriecalifornia.org.

Tej cov kev saib xyuas thaum yuav tag sim neej uas tsis yog TotalCare (HMO D-SNP) them $0
Kev kho mob puas hlwb $0
Kev tswj xyuas mob nkeeg kom tau raws li lub hom phiaj teev tseg $0
Chav nyob thiab khoom noj hauv tsev laus $0

E. Cov kev pab cuam uas TotalCare (HMO D-SNP), Medicare, thiab Medi-Cal tsis
pab them

Qhov no tsis yog daim ntawv teev npe tag nrho. Hu xov tooj mus rau Lub Chaw Pab Tswvcuab ntawm
cov xov tooj uas muaj nyob rau hauv gab kawg ntawm phab ntawv ntawm no mus nug kom lwm cov
kev pab lossis kev kho mob uas tsis them.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 35
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Cov kev pab lossis kev kho mob uas TotalCare (HMO D-SNP), Medicare, thiab Medi-Cal yuav
tsis them

Cov kev pab lossis kev kho mob uas yuav muab hais tsis tau hais tias "tsim nyog thiab yuav tsum tau
muaj" raws li Medicare thiab Medi-Cal cov gauv

Cov kev kho mob thiab kev phais mob, cov khoom siv, lossis tshuaj uas tseem muab coj los sim kho
tshwj hais tias Medicare yeej them los sis

yeej yog ib ghov kev tshawb fawb uas Medicare twb muab lus pom zoo rau lawm

Kev phais mob rau kev rog, tshwj hais tias nws yog rau thaum yuav kho kom tsis txhob muaj mob
thiab Medicare yeej them

Cov txheej txheem txhim kho raws kev xaiv lossis kev txaus siab

Kev phais kho kom zoo nkauj lossis lwm yam haujlwm kev ua kom zoo nkauj tshwj yog ho muaj
raws li tus gauv lawm

Kev phais LASIK

Cov kev pab cuam raws xeeb txawm (kev siv cov kev kho mob raws xeeb txawm lossis Iwm yam kev
kho mob)

Cov khoom siv kho mob rau cov neeg muaj ghov sem sab kev niam txiv

Qhov kev tso rau sab nraud ntawm lub nrog cev (in vitro fertilization; IVF, raws li sau hauv lus Askiv),
uas muaj xws li cov kev tshawb fawb txog kev xeeb tub lossis cov txheej txheem los kuaj lossis kho
kev muaj menyuam

F. Koj cov cai raws li yog ib tug tswvcuab ntawm ghov kev npaj

Raws li yog ib tug tswvcuab ntawm TotalCare (HMO D-SNP), ces koj yuav muaj gee txoj cai. Koj tuaj
yeem siv tau cov cai no yam tsis muaj txim txhaum dab tsi. Koj kuj tseem tuaj yeem siv cov cai no yam
tsis muaj ghov plam koj cov kev pab kho mob thiab. Peb yuav ghia koj txog koj cov cai yam tsawg
kawg yog ib xyoos ib zaug. Yog xav paub ntau tshaj ghov no hais txog cov cai uas koj muaj, thov mus
nyeem Phau Ntawv Rau Tus Tswvcuab. Koj cov cai muaj xws li cov uas nyob rau nram gab no:

¢ Koj muaj cai rau kev hwm, kev ncaj ncees, thiab lub meej mom. Qhov no xam nrog txoj cai rau:

o Tau txais cov kev pab cuam uas pab them yam tsis muaj kev txhawj xeeb txog xwm txheej
txog kev kho mob, xwm txheej kev noj gab haus huv, kev tau txais cov kev pab cuam kho mob,
hais txog yam uas paub dhau los, keeb kwm kev kho mob, kev tsis taus (xam nrog kev puas

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 36
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O

O

siab puas ntsws), kev muaj txij nkawm, noob nyoog, poj niam txiv neej (xws li cov gauv kev siv
deev thiab kev taw ghia txog poj niam txiv neej) kev hloov pauv rau poj niam txiv neej, keeb
kwm haiv neeg, haiv neeg, xim nqaij, kab lis kev cai, kev ntseeg, lossis kev pab cuam pej xeem

Tau txais cov xov xwm ua lwm hom lus thiab lwm hom qauv (piv txwv li, ntawv luam loj, ntawv
xuas rau neeg dig muag (Brallie), lossis suab kaw pub dawb

Ua kom muaj kev ywj pheej ntawm txhua hom kev txwv rau lub cev lossis kev cais tawm

¢ Koj muaj cai tau txais cov xov xwm hais txog koj ghov kev kho mob. Qhov no xam muaj cov
xov xwm hais txog kev kho mob thiab koj cov kev xaiv rau kev kho mob. Cov xov xwm no yuav
tsum nyob rau hom lus thiab hom qauv uas koj nkag siab. Qhov no xam nrog txoj cai kom tau txais
cov xov xwm hais txog:

O

(@)

O

O

Cov lus piav ghia txog ntawm cov kev pab cuam peb pab them
Txoj hauv kev ua kom tau txais kev pab cuam
Cov kev pab cuam yuav raug nqgi npaum li cas rau koj

Cov npe ntawm cov kws kho mob

¢ Koj muaj cai los txiav txim siab txog koj txoj kev kho mob, xam nrog kev tsis kam kho mob.
Qhov no xam nrog txoj cai rau:

O

Xaiv ib tug thawj kws kho mob (PCP) thiab hloov tau koj tus PCP txhua lub sijhawm hauv lub
Xy0o

Siv tus poj niam tus kws kho mob yam tsis muaj ntawv xa
Tau txais koj cov kev pab cuam thiab cov tshuaj uas tau txais kev pab them nqi sai-sai

Paub txog txhua yam kev xaiv kho mob, txawm yuav raug nqi li cas los tau lossis seb puas tau
txais kev pab them nqi

Tsis lees txais kev kho mob, txawm yog tias koj tus kws kho mob ghia kom kho los xij
Tso tseg kev noj tshuaj, txawm yog tias koj tus kws kho mob ghia kom noj los xij

Thov txog lub tswv yim thib ob TotalCare (HMO D-SNP) yuav them rau tus nqi ntawm koj
ghov kev mus ntsib raws lub tswv yim thib ob

Ua kom paub txog koj cov kev ntshaw ntawm kev kho mob hauv daim ntawv ghia ua ntej
seb xav tau kev kho mob li cas

¢ Koj muaj txoj cai muaj hauv kev rau kev saib xyuas raws sijhawm uas tsis muaj kev sib
txuas lus lossis teeb meem hauv kev ntawm lub cev. Qhov no xam muaj txoj cai:

O

O

Tau txais kev kho mob raws sijhawm

Nkag mus rau hauv thiab tawm ntawm tus kws kho mob lub chaw ua haujlwm. Qhov no txhais
tau tias muaj hauv kev nkag uas tsis muaj teeb meem rau cov neeg tsis taus, raws li Tsab Cai
Hais Txog Cov Pej Xeem Meskas Uas Muaj Kev Tsis Taus (Americans with Disabilities Act)

Muaj neeg txhais lus los pab kev sib txuas lus nrog koj cov kws kho mob thiab koj ghov kev
npaj kho mob

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 37
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¢ Koj muaj cai nrhiav kev kho mob xwm txheej ceev thiab kev kuaj mob ceev thaum koj tsim
nyog muaj. Qhov no txhais tau hais tias koj muaj txoj cai:

o Tau txais kev pab kho mob xwm txheej ceev yam tsis tas yuav thov kev tso cai ua ntej thaum
muaj xwm txheej ceev

o Sivib tug kws kho mob los kuaj mob ceev lossis kho mob xwm txheej ceev, thaum tsim nyog

¢ Koj muaj cai rau kev tsis pub lwm tus paub thiab kev ceev kev ntiag tug. Qhov no xam nrog
txoj cai rau:

o Thov txog thiab tau txais ib daim luam gauv ntawm koj cov ntaub ntawv kho mob hauv ib
txoj kev uas koj tuaj yeem nkag siab tau thiab thov kom muab koj cov ntaub ntawv hloov
pauv lossis muab kho kom yog

o Hais kom muab koj cov xov xwm kho mob ntawm tus kheej khaws cia ua kev ntiag tug

¢ Koj muaj cai sau ntawv foob kev tsis txaus siab lossis thov kom rov gqab txiav txim dua rau
ghov kev pab cuam uas tsis pom zoo, ncua sijhawm, lossis hloov kho, thov mus saib tshooj
G hauv gab no. Qhov no xam nrog txoj cai rau:

o Ua ntawv foob kev tsis txaus siab lossis foob kev tsis txaus siab rau peb lossis peb cov kws
kho mob

o Thov kom rov qab txiav txim dua gee yam kev txiav txim siab los ntawm peb lossis peb cov
kws kho mob

o Thov txog ib lub Rooj Txiav Txim Qib Xeev

o Tau txais ib lub laj thawj hais ntxaws rau ghov uas vim li cas cov kev pab cuam thiaj raug tsis
lees txais thiab thov cov ntawv luam gauv pub dawb ntawm txhua yam xov xwm uas muab
siv los mus txiav txim siab

Yog xav paub ntau tshaj ghov no hais txog cov cai uas koj muaj, thov mus nyeem Phau Ntawv Rau Tus
Tswvcuab. Yog tias koj muaj lus nug, ces koj tuaj yeem hu rau TotalCare (HMO D-SNP) Lub Chaw Pab
Cuam Tswvcuab ntawm cov xov tooj uas tau teev tseg rau hauv qab kawg nkaus ntawm nplooj ntawv
no.

Koj los yeej hu tau xov tooj mus rau tus Ombudsman tshwj xeeb rau cov neeg uas muaj Medicare
thiab Medi-Cal ntawm 1-855-501-3077, hnub Monday mus txog hnub Friday, thaum 9 a.m. mus txog 5
p.m., los is Medi-Cal Lub Chaw Ua Haujlwm Pab Daws Teeb Meem Ombudsman ntawm 1-888-452-
8609, hnub Monday mus txog hnub Friday, thaum 8 a.m. mus txog 5 p.m.

G. Yuav mus zwm ib cov lus tsis txaus siab lossis kev mus hais tias tsis pom zoo
raws li ib ghov kev tsis kom muaj lus pom zoo, kev muaj ncua sijhawm, lossis
kev muab ib ghov kev pab lossis kev kho pauv

Yog tias koj muaj ib ghov kev tsis txaus siab lossis xav hais tias TotalCare (HMO D-SNP) tau tsis pom
z00, ncua sijhawm, lossis hloov kho ghov kev pab cuam tsis yog kev lawm, ces hu rau Lub Chaw Pab
Cuam Tswvcuab ntawm cov xov tooj uas tau teev tseg rau hauv gab kawg nkaus ntawm nplooj ntawv
no. Koj tseem tuaj yeem xa tau ib ghov kev tsis txaus siab raws kev sau ntawv mus rau:

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 38
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Grievance Unit
1600 Green Hills Road, Suite 101
Scotts Valley, CA 95066

Koj tseem tuaj yeem xa daim ntawv tsis txaus siab lossis ntawv thov kom rov gab txiav txim dua
hauv ooslais los ntawm kev nkag mus rau hauv peb lub vevxais:
www.thealliance.health/totalcare/member-resources/file-a-grievance-or-appeal/.

Koj tuaj yeem thov kom rov gab txiav txim dua peb ghov kev txiav txim siab.

Yog muaj lus nug hais txog kev muaj lus tsis txaus siab los sis kev muaj lus tsis pom zoo raws li kev
txiav txim, koj yeej mus nyeem tau Tshooj Ntawv 9 ntawm Phau Ntawv Rau Tus Tswvcuab. Koj tseem
tuaj yeem hu tau rau TotalCare (HMO D-SNP) Lub Chaw Pab Cuam Tswvcuab ntawm cov xov tooj uas
tau teev tseg rau hauv gqab kawg nkaus ntawm nplooj ntawv no.

H. Yam uas yuav ua yog tias koj ntsia ntxim li muaj kev dag ntxias

Feem ntau ntawm cov kws kho mob thiab cov koom haum uas muab kev pab cuam yeej muaj kev ncaj
ncees Hmoov tsis zoo, tej zaum kuj yuav muaj gee leej uas tsis ncaj ncees.

Yog koj xav tias muaj ib tug kws kho mob, ib lub tsev kho mob lossis tej lub tsev muag tshuaj ua qee
yam tsis yog, thov hu rau peb.

e Hurau peb ntawm TotalCare (HMO D-SNP) Lub Chaw Pab Cuam Tswvcuab. Cov xov tooj yog
cov uas muaj nyob hauv gab kawg ntawm nplooj ntawv no.

e Lossis, hu rau Medi-Cal Lub Chaw Pab Cuam ntawm 1-800-541-5555. Cov neeg siv TTY tuaj
yeem hu rau 1-800-430-7077.

e Lossis, hu rau Medicare ntawm 1-800-MEDICARE (1-800-633-4227). Cov neeg siv TTY tuaj yeem
hu rau 1-877-486-2048. Koj tuaj yeem hu rau cov xov tooj no tham dawb xwb.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 39
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Yog tias koj muaj lus nug lossis cov lus nug txog peb qhov kev npaj, cov kev pab cuam,
cheeb tsam kev pab cuam, kev sau nqi, lossis Cov Npav ID Tswvcuab, thov hu rau
TotalCare (HMO D-SNP) Lub Chaw Pab Cuam Tswvcuab:

833-530-9015

Cov kev hu rau tus xov tooj no yog hu dawb xwb. Thaum 8 a.m. txog 8 p.m. xya hnub hauv
ib lub vij, (tsis suav Hnub Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj
Hnub Tim 1 mus txog Lub Peb Hli Ntuj Hnub Tim 31, thiab Hhub Monday txog hnub Friday
(tsis suav tsoom fwv teb chaw cov hnub so), thaum Lub Plaub HIli Ntuj Hnub Tim 1 thiab Lub
Cuaj Hli Ntuj Hnub Tim 30.

Lub Chaw Pab Tswvcuab los kuj tseem muaj kws txhais lus dawb rau cov neeg uas tsis yog neeg
hais lus Askiv.

TTY:800-735-2929 (Ntaus 711)

Tus xov tooj no yuav tsum muaj cov cuab yeej tham xov tooj tshwj xeeb thiab tsuas yog siv
rau cov neeg uas muaj teeb meem kev tsis hnov lus lossis kev hais tsis tau lus nkaus xwb.
Cov kev hu rau tus xov tooj no yog hu dawb xwb. Thaum 8 a.m. txog 8 p.m. xya hnub hauv
ib lub vij, (tsis suav Hnub Thanksgiving thiab Hnub Christmas) thaum Lub Kaum HIi Ntuj
Hnub Tim 1 mus txog Lub Peb Hli Ntuj Hnub Tim 31, thiab Hhub Monday txog hnub Friday
(tsis suav tsoom fwv teb chaw cov hnub so), thaum Lub Plaub HIli Ntuj Hnub Tim 1 thiab Lub
Cuaj Hli Ntuj Hnub Tim 30.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 40
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Yog koj muaj lus nug hais txog koj txoj kev noj gab nyob zoo:

e Hurau koj tus thawj kws kho mob (primary care provider; PCP, raws li sau hauv lus Askiv). Ua
raws li koj tus PCP cov lus ghia kom tau txais kev saib xyuas thaum lub chaw ua haujlwm kaw
lawm.

e Yog tias koj tus PCP lub chaw ua haujlwm kaw lawm, koj tseem tuaj yeem hu tau rau
TotalCare (HMO D-SNP) tus Xov Tooj Nug Kev Pab Los Ntawm Tus Kws Tu Neeg Mob 24/7.1b
tug kws tu neeg mob yuav mloog koj ghov teeb meem thiab yuav ghia rau koj tias yuav ua li
cas thiaj li tau txais kev saib xyuas. Tus Xov Tooj Nug Kev Pab Los Ntawm Tus Kws Tu Neeg
Mob 24/7 yog: 844-971-8907 (TTY: 711). Cov kev hu rau tus xov tooj no yog hu dawb xwb.
Thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub Thanksgiving thiab Hnub
Christmas) thaum Lub Kaum HIi Ntuj Hnub Tim 1 mus txog Lub Peb HIli Ntuj Hnub Tim 31,
thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30.

TotalCare (HMO D-SNP) kuj tseem muaj cov kev pab txhais lus pub dawb rau cov neeg uas hais tsis
tau lus Askiv.

800-530-9015 (TTY: 800-735-2929 (Ntaus 711))

Cov kev hu rau tus xov tooj no yog hu dawb xwb. Thaum 8 a.m. txog 8 p.m. xya hnub hauv
ib lub vij, (tsis suav Hnub Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj
Hnub Tim 1 mus txog Lub Peb HIi Ntuj Hnub Tim 31, thiab Hnub Monday txog hnub Friday
(tsis suav tsoom fwv teb chaw cov hnub so), thaum Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub
Cuaj Hli Ntuj Hnub Tim 30.

Yog tias koj tsim nyog tau txais kev kho mob cwj pwm tam sim ntawd, thov hu rau 988. Cov
kev hu rau tus xov tooj no yog hu dawb xwb 24/7, 365,

Koj tseem tuaj yeem hu tau rau Lub Chaw Pab Cuam Tswvcuab tus xov tooj hu dawb ib
hnub 24 teev, 7 hnub hauv ib lub vij: 800-530-9015 (TTY: 800-735-2929 (Ntaus 711)). Peb tuaj
yeem muab cov xov xwm rau koj txog cov kws kho mob kev coj cwj pwm nyob ze koj uas
tau txais cov neeg mob tshiab thiab tuaj yeem pab koj teem caij mus ntsib yog tias koj xav
tau.

Yog tias koj muaj lus nug twg, thov hu rau TotalCare (HMO D-SNP) ntawm tus xov tooj 833-530-9015
(TTY: 800-735-2929 (Ntaus 711)), thaum 8 a.m. txog 8 p.m. xya hnub hauv ib lub vij, (tsis suav Hnub
Thanksgiving thiab Hnub Christmas) thaum Lub Kaum Hli Ntuj Hnub Tim 1 mus txog Lub Peb Hli Ntuj
Hnub Tim 31, thiab Hnub Monday txog hnub Friday (tsis suav tsoom fwv teb chaw cov hnub so), thaum
Lub Plaub HIi Ntuj Hnub Tim 1 thiab Lub Cuaj Hli Ntuj Hnub Tim 30. Nws yog xov tooj hu dawb. Yog xav
paub ntau ntxiv, mus saib www.thealliance.health/totalcare. 41
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