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Provider Portal – Working in Jiva 

Extending an Inpatient Stay Request 

You can extend the inpatient stay request for the requests that are submitted. There is a 
limitation to the number of days that a provider can request an extension. If you try to request for 
an extension beyond the maximum number of days or beyond the days of the initial request, you 
will receive an error message. 
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Extending an Inpatient Stay Request 

To extend a stay request, click on My Requests or the corresponding bar in the WIP widget. 

When the work in Progress screen opens, 
click on the settings icon next to the 
request you want to extend and then click 
open 
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Extending an Inpatient Stay Request 

From this screen you can extend an inpatient stay request 
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Extending an Inpatient Stay Request 

First, select the check box next to an initial or extended stay request and then click the 
Extension button. In the extend stay screen, enter the appropriate values in the 
required fields. NOTE: All the values in the Extend Stay screen are auto populated, and 
you must enter the required value in the LOS Requested # field to extend the length of 
stay 
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Extending an Inpatient Stay Request 

Once you have finished entering the details (remember all fields marked with a * are 
mandatory), click Save to save the extension details. You will receive a confirmation 



 

 

DRAFT

Provider Portal – Working in Jiva 

Extending an Inpatient Stay Request 

Once you have saved the extension request, add a note and upload documents as 
previously described. 
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