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AGENDA:

1. Background
2. Workflow – Initial Enrollment
3. Workflow – Renewal
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Background – ECM02 assessment

• What
– New assessment in Jiva Provider Portal
– Populates when an ECM02 authorization is submitted
– Auto-approvals will no longer be guaranteed – based on various Alliance 

data sources + assessment
• Why

– Align with DHCS emphasis on highest risk members
– Making sure that members are receiving appropriate and individualized care
– Manage appropriate enrollment through POF definitions
– Manage appropriate renewals based on ongoing and changing member 

needs
• When

– Planned Monday 5/18/2026



WORKFLOW - GENERAL

• Submit your ECM02 request normally
• Service Type = Enhanced Care Management
• Code Type = CUS
• Service Code = ECM02
• Start Date = First date of contact
• End Date = 1 year from start date
• Quantity = 12 (1 per month)
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WORKFLOW - GENERAL

• If this is a Renewal – 
attach your care plan 

• Select “Submit”
• You will receive a pop 

up to complete the 
assessment
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WORKFLOW - GENERAL

• Now the assessment is available at the bottom 
of the request

• Open the assessment and begin answering the 
questions

6



WORKFLOW - GENERAL
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INITIAL REQUESTS

• For Members who:
– Have never been enrolled in 

ECM or have not been 
enrolled in ECM for over 6 
months and

– Have high risk care 
coordination needs, meeting 
a DHCS population of focus
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WORKFLOW – INITIAL REQUEST

• Select “No” for the first question
• The ECM POFs will populate
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WORKFLOW – INITIAL REQUEST

• Different questions will populate depending on 
the POF selected

• Questions are based on DHCS definitions of 
POFs
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WORKFLOW – INITIAL REQUEST

• Some questions may trigger a prompt to verify 
the member should be enrolled

• If submitted, this will pend for Alliance Review
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• For Members who:
– Are currently enrolled in ECM, or 

were enrolled within the past 6 
months and

– Who have ongoing, high level of care 
needs that they cannot self-manage 
or manage through a lower level of 
care

RENEWAL REQUESTS



WORKFLOW – RENEWAL REQUEST

• Select “Yes” for the first question
• Renewal question to check graduation criteria 

will populate
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WORKFLOW – RENEWAL REQUEST

• Some questions may trigger a prompt to verify 
the member should remain enrolled

• If submitted, this will pend for Alliance Review

14



WORKFLOW – GENERAL

• When you are done, select “Complete” in the top 
left corner

• This will return you to the authorization
• Select “Submit” again to finish submitting the 

request
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How to Manage Denials

• These changes may result in ECM requests 
being denied for members who do not meet 
criteria
– All Alliance TotalCare members will be denied new 

enrollment for duplicative services
• These members can be directed to alternate 

resources such as their PCP, local CHW 
services, or internal Alliance case management

• It is recommended that they start with their PCP
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How to Manage Denials

• If you disagree with a denial, you can file an appeal.
• Appeals should only be filed if you have reason to 

believe the member meets criteria.
• Appeals are filed on behalf of members and must have 

the members written consent to appeal on their behalf.
• All appeals submitted by a provider must be filed in 

writing and can be submitted from the appeal form from 
the Alliance website at https://thealliance.health/for-
providers/member-grievance-form-medi-cal/ and faxed to 
831-430-5579. 
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Questions?
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