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Stay on track: A guide to kids' vaccines

Keeping your kids healthy now can
help them stay healthy in the future.
One way to do that is by making
sure they're up to date on their
vaccines. Here’s a quick guide to
help you out:

1. Follow the schedule. Stick to
your child’s vaccine schedule
recommended by your child’s
doctor.

2. Stay on track. Life gets busy, and
sometimes we might miss doses.
Don’t worry! If you fall behind,
talk to your child’s doctor. They
can help get your child back on
track.

3. Plan ahead. Appointments can
fill up quickly. Call and schedule
an appointment today so your
child is ready to return to school!

4. Ask questions. Talk to a health
care professional you trust. They
are there to help you and provide
the best advice for your child.

For more information, visit
www.thealliance.health/child-vaccines.

Remember, scheduling regular
checkups with your child’s doctor
is key to addressing any concerns
or questions. Let’s keep our kids as
healthy as we can!
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https://thealliance.health/why-your-child-needs-to-keep-up-with-vaccinations/
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Ask the doctor

What should | know
about preventive

medicine?

With Dr. Michael D. Wang

Sometimes people do not like to

talk about their health or go to the

doctor. But it is important! Checkups

can help in many ways that include:

= Finding problems early. Some
health problemes, like high blood
pressure and diabetes, do not
have symptoms at first. Regular
checkups can find these problems
early. Also, finding things like
cancer early on can help people
get better faster.

= Lowering health risks. At
checkups, your doctor can help
you change unhealthy habits,
like smoking, drinking too much

alcohol or not eating healthy foods.

What are some types of

preventive care that can

help me stay healthy?

= Healthy habits. Exercise, eat
healthy food and get enough
sleep.

= Regular checkups. See your
doctor regularly to catch any
health problems early.
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= Mental health care. Your
feelings are just as important as
your physical health. It is good
to talk to someone about your
feelings, like a counselor or
therapist.

® Vaccinations. Vaccines can keep
you from getting sick.

® Screenings. Tests can find health
problems early.

How can | get checkups

and other health care?

You can call your doctor to make an
appointment. The phone number
is on your Alliance member ID

Dr. Wang is a Medical Director

for Central California Alliance for
Health, serving Mariposa,
Merced, Monterey, San
Benito and Santa Cruz

card. If you need help with making
an appointment or getting to

the doctor, call the Alliance’s
Member Services department at
800-700-3874.

How can | learn more about
managing my health?

We have free programs to help
with long-term health problems
like asthma, diabetes or high
blood pressure. Visit our website
at www.thealliance.health/
healthrewards to learn more. Or
call the Health Education Line at
800-700-3874, ext. 5580.
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Get Health Rewards

The Alliance’s Health Rewards
Program rewards you and your
family for taking actions that
support your health.

Here are the programs that
members can participate in and
the rewards you could earn:

Baby flu vaccines
7 months to 2 years
®  Children who get their second flu
dose by their second birthday.
= Monthly raffle for a $100 Target
gift card.
m Seasonal: only during flu season
(September through May).

¥ ,i Healthy Start:

- Well-child visits

Birth to 15 months

®  Have six or more well-child visits
on or before turning 15 months.

m $50 Target gift card.

15 to 30 months

= Have two well-child visits on or
before turning 30 months.

m  $25 Target gift card.

Infant immunizations

Birth to 2 years

m  Complete immunizations
by their second birthday.

= $100 Target gift card.

Adolescent immunizations

9 to 13 years

® Get all needed vaccines by their
13" birthday and have one
well-care visit within the last
12 months.

m $50 Target gift card.

Well-care visits

18 to 21 years old

® Have one annual checkup with
their doctor.

m $25Target gift card.

Nurse
‘9 Advice Line

m  Call the Alliance Nurse Advice
Line if you have a health
question.

= Members can call 844-
971-8907 (TTY: Dial 711)
to talk to a nurse.

= Monthly raffle for a $50
Target gift card.

& Healthier Living
»w ' Program
. Complete the six-week Healthier
Living Program workshop.
® Earn up to a $50 Target gift card.

Members with
other health
insurance, besides
Medi-Cal, are not
eligible for these
rewards. If you have
questions about

the Health Rewards
Program, call the
Alliance Health
Education Line at
800-700-3874,
ext. 5580.

., Healthy Weight

“ W for Life Program

®  Complete the 10-week Healthy
Weight for Life workshop.

® Earn up to a $100 Target gift
card.

m Complete all 10 weeks and be
entered into an annual raffle for
the chance to win a bike.

® Healthy Moms &

g Healthy Babies Program

Pregnant women

m See your doctor within the first
13 weeks of being pregnant or
six weeks of joining the Alliance.

= Monthly raffle for a $50 Target
gift card.

Just had a baby

m  See your doctor for a
postpartum visit one to
12 weeks after having a baby.

= $25 Target gift card.

HEALTHY PEOPLE. HEALTHY COMMUNITIES.
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Community food resources for Alliance members

Do you know how to get fresh,
healthy food for you and your family?
The Alliance wants to make sure
everyone knows where to turn for
help when it comes to accessing food.

You may be able to get help with
healthy food for your family from:
= Your local food banks.

m  CalFresh.

= Your child’s school district.

Food banks

Mariposa County
Community Food Bank, USDA
Commodities—Mariposa Park
209-726-3663

The Community Food Bank at
Mariposa Park is open the third
Tuesday of every month from 9 to
11 a.m.

Senior Brown Bag
209-966-6632
www.mariposacounty.org/423/
Senior-Meals

For more resources in
Mariposa County, visit
www.mmcfb.org/get-help.

Merced County

Merced County Food Bank
209-726-3663

The Merced County Food Bank is
open the third Tuesday of every
month from 9 to 11 a.m. Visit
www.mmcfb.org to learn more.

Merced Lao Family
Community, Inc.
209-384-7384
www.laofamilymerced.org

Catholic Charities
209-383-2494
https://ccdof.org

The People’s Pantry
209-769-3231

For more resources in
Merced County, visit
www.mmcfb.org/get-help.

Monterey County

Food Bank for Monterey County
831-758-1523
www.foodbankformonterey
county.org

For more resources in
Monterey County, visit
www.foodbankformonterey
county.org/food-assistance.

San Benito County
Community Food Bank of

San Benito

831-637-0340
www.communityfoodbankofsbc.org

For more resources in

San Benito County, visit
www.211sanbenitocounty.org/
food.

Santa Cruz County

Second Harvest Santa Cruz County
Community Food Hotline
831-662-0991
www.thefoodbank.org

For more resources in
Santa Cruz County, visit
www.211santacruzcounty.org/food.

CalFresh program
CalFresh is California’s Supplemental
Nutrition Assistance Program
(SNAP). If you qualify for Medi-Cal
coverage, you may also qualify for
CalFresh benefits. Local food banks
can provide fresh food and help
you enroll in CalFresh. Or you can
apply for CalFresh benefits online at
www.getcalfresh.org or by calling
your county’s CalFresh office:

Mariposa County
209-966-2000

Merced County
209-385-3000

Monterey County
831-755-4448

San Benito County
831-636-4180

Santa Cruz County
888-421-8080

HEALTHY PEOPLE. HEALTHY COMMUNITIES.


https://mmcfb.org/get-help/
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We are committed to your satlsfactlon'

We want you to be happy with your health care and
our service. But, sometimes, you might not be. When
that is the case, we want to hear about it.

If you would like to talk to the Alliance about a
problem, we are here to help.

You may file a complaint (also called a grievance) if:

® You are not happy with the care you received from
your doctor or how you were treated in the office.

= You are not happy with your experience in a
hospital or other facility.

® You received a bill for services covered by the
Alliance.

® You are not able to get the care you need.

= You are not happy with the services you get from
the Alliance.

There are other reasons you might file a
complaint with us. These are listed in your
Member Handbook, which you can find online at
www.thealliance.health/memberhandbook.

If you are not happy with a decision we made, you
can file an appeal. An appeal is a request for us to
review and change a decision we made about your
services.

How to file a complaint or appeal

You can file a complaint or an appeal by calling
Member Services at 800-700-3874. You can alsofile a
complaint or appeal in writing or through our website
at www.thealliance.health/file-a-grievance.

Next steps

Once you let us know about your complaint or
appeal, we will look into your concern. We will do all
we can to help you. The information you share also
helps us improve as an organization and helps our
health partners. If you are still unhappy after we try to
resolve your case, we will tell you what steps you can
take next.

HEALTHY PEOPLE. HEALTHY COMMUNITIES.


https://thealliance.health/health-plan/medi-cal/medi-cal-member-handbook/
https://thealliance.health/for-members/member-services/file-a-grievance/
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Prescription
drugs

If you are a Medi-Cal member,
your prescriptions that are filled
at a pharmacy are covered by
Medi-Cal Rx, not the Alliance. You
can view prescription drugs that
are covered by Medi-Cal Rx at
www.medi-calrx.dhcs.ca.gov,
or you can request a printed copy
by calling 800-977-2273 (TTY:
Dial 711), 24 hours a day, 7 days
a week.

If you are an IHSS member,
pharmacy services are managed
by MedImpact. You can view
covered prescription drugs
on the Alliance website at
www.thealliance.health/
prescriptions. You can

also request a copy of the
covered prescription drugs by
calling Member Services at
800-700-3874 (TTY: Dial 711),
Monday through Friday, 8 a.m.
to 5:30 p.m. You may also call
Member Services if you have
questions about a medication.

\

Benefit spotlight

Getting transportation
services through the Alliance

If you need a ride to a doctor’s appointment, need to pick up a prescription or
need a ride for another medical-related reason, the Alliance’s transportation
services can help.

If you don't have transportation and need to get to a medical appointment,
you can schedule a ride by calling Call the Car (CTC) at 833-244-1678
anytime. This service is available to members living in Mariposa, Merced,
Monterey, San Benito and Santa Cruz counties. The Alliance can help you
get to your appointment by offering mileage reimbursement, public
transportation or a taxicab. It's important to call and schedule a ride at least
seven business days before your appointment.

Members now have the option to get text messages in their language. To see if
your language is listed, call 833-244-1678 and a representative will help you!

The Alliance also offers transportation services for members who have special
transportation needs. If you're unable to use a car, train, taxi or bus, call the
Alliance at 800-700-3874. The Alliance aims to ensure that members going
to a medical appointment can get transportation.

HEALTHY PEOPLE. HEALTHY COMMUNITIES.
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Talking with your primary care provider

Practicing good communication with your primary care provider (PCP) is an important way to embrace your
health care journey. Clear and honest communication between you and your PCP can help you both build a safe
connection. Talking about your concerns can help you make informed choices about your health care.

We know that talking with your PCP is not always easy. Below are some examples of questions to talk about with
your PCP if you have health concerns during your visit.

Question Example
What am | feeling that | want the PCP to check?
When did it begin?

What makes it better or worse?

My left ear aches each time | blow my nose.
It started about a week ago when I first caught a cold.

It feels worse when | blow my nose and feels better in the
morning after | shower.

When will | start to feel better? Does the medicine have side
effects?

1 31 8

What questions do | have, and what worries me?

Other tips for your visit to the doctor:

® Bring a list of all the medications you are taking.

= If you have any medical needs, such as wheelchair access, or require language assistance or interpreting
services, let the doctor’s office staff know so they can help you.

Protecting your family from lead exposure

Protecting your child from lead can cause pregnancy complications. eats meals high iniron, calcium and
exposure means keeping them Children with lead poisoning often look  vitamin C. Ask your child’s doctor to
healthy and protecting their brain healthy but might have headaches, feel  give you information on lead exposure
development. Lead exposure comes tired, misbehave and have difficulty and have your child tested at ages 1
from touching, swallowing or breathing paying attention or learning. and 2 years old. If your child is past this
in lead dust. Lead can be found in older age, they should be tested by age 6.

Protect your family from lead exposure
by removing harmful items that may
include lead, washing hands often,
limiting play in dirt and doing your
Lead can have harmful effects on best to keep your home clean and
young children and pregnant women.  dust-free. Good nutrition can help slow
Exposure can affect a child’s brain and lead absorption. Make sure your child

homes, plumbing, water, paint, dirt,
toys, home remedies, makeup and
candy.

For more information about how to protect yourself and your family from

lead exposure, visit www.cdc.gov/nceh/lead/docs/5things-508.pdf.

-
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https://www.cdc.gov/lead-prevention/prevention/index.html

Staying safe:
Naloxone/Narcan can be a lifesaver!

The Alliance wants you to know about
naloxone, also called Narcan, a medication
that can save lives during an accidental
opioid overdose.

Narcan is an easy-to-use nasal spray that will

reverse the effects of an opioid overdose. You

can get this medicine from your doctor when

you get a prescription for certain pain-killing - 9
medications. If your doctor prescribes you

opioids, like Vicodin or Percocet, it is OK to ask

for Narcan. Consider it a safety measure against

the chance of an overdose.

NOT FOR RESALE

FOR NON-RETAIL
DISTRIBUTION

You can also pick up Narcan at any Alliance
office with no questions asked and at no cost
to you. Your safety is our main concern, and we
are committed to giving you the information
you need to stay safe.

Designed to
" Rapidly Reverse
the Effects of 2
Life-Threatening
Dypioid Emergency

How to use Narcan
If you think someone is having an overdose: i
: —

" FIrSt’ call 911. o 2Single Dose Nasal Spray Devices  Forusein

m  Next, tilt the person’s head back. SHRREDL R soEny

® Place the tip of the Narcan nasal spray in one
nostril until your hand touches the bottom
of their nose.

= Firmly press the plunger to push the drug
into the person’s nose and wait two to three
minutes for a response.

For more information about how to use Narcan,
visit www.pharmacy.ca.gov/publications/
naloxone_fact_sheet.pdf. Your safety is

most important!

The Alliance is texting members when it is time to renew their Medi-Cal!

You might get a text message from us.

‘.‘ At every life stage.
For any health condition. LIVING HEALTHY is published for the members and community Communications Project Specialist Randi Motson
partners of CENTRAL CALIFORNIA ALLIANCE FOR HEALTH,
B 1600 Gi Hills Road, Suite 101, S: Valley, CA 95066, i i A
Trusted, no cost Medi-Cal telophone 831-430.$500 or 00-700- 3474, ext. 5503, websita Quality and Health Programs Supervisor Ivonne Mufoz
health care from a local team www thealliance health.
th at un de rSta n dS yO u. Information in LIVING HEALTHY comes from a wide range of medical
experts. If you have any concerns or questions about specific content www.thealliance.health
The Alliance _you r ally i n that may affect your health, please contact your health care provider.

being yOUI‘ hea lthieSt Self. Models may be used in photos and illustrations. 2024 © Coffey Communications, Inc. All rights reserved.
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Discrimination is against the law. Central California
Alliance for Health (the Alliance) follows State and
Federal civil rights laws. The Alliance does not unlawfully
discriminate, exclude people, or treat them differently
because of sex, race, color, religion, ancestry, national
origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity, or
sexual orientation.

The Alliance provides:
®  Free aids and services to people with disabilities to
help them communicate better, such as:
= Qualified sign language interpreters
®  Written information in other formats (large
print, audio, accessible electronic formats, other
formats)
= Free language services to people whose primary
language is not English, such as:
® Qualified interpreters
= Information written in other languages

If you need these services, contact the Alliance between
8 a.m. and 5:30 p.m., Monday through Friday, by calling
800-700-3874. If you cannot hear or speak well, please
call 800-735-2929 (TTY: Dial 711). Upon request, this
document can be made available to you in braille, large
print, audiocassette, or electronic form. To obtain a copy in
one of these alternative formats, please call or write to:
Central California Alliance for Health

1600 Green Hills Road, Suite 101

Scotts Valley, CA 95066

800-700-3874

800-735-2929 (TTY: Dial 711)

HOW TO FILE A GRIEVANCE

If you believe that the Alliance has failed to provide
these services or unlawfully discriminated in another
way on the basis of sex, race, color, religion, ancestry,
national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic
information, marital status, gender, gender identity,

or sexual orientation, you can file a grievance with the
Alliance’s Civil Rights Coordinator, also known as the

Senior Grievance Specialist. You can file a grievance by
phone, in writing, in person, or electronically:
= By phone: Contact the Alliance’s Senior Grievance
Specialist between 8 a.m. and 5:30 p.m., Monday
through Friday, by calling 800-700-3874.
Or, if you cannot hear or speak well, please call
800-735-2929 (TTY: Dial 711).
= In writing: Fill out a complaint form or write a letter
and send it to:
Central California Alliance for Health
Attn: Senior Grievance Specialist
1600 Green Hills Road, Suite 101
Scotts Valley, CA 95066

= |n person: Visit your doctor’s office or the Alliance
and say you want to file a grievance.

= Electronically: Visit the Alliance’s website at
www.thealliance.health.

OFFICE OF CIVIL RIGHTS - CALIFORNIA
DEPARTMENT OF HEALTH CARE SERVICES
You can also file a civil rights complaint with the
California Department of Health Care Services, Office
of Civil Rights by phone, in writing, or electronically:
= By phone: Call 916-440-7370. If you cannot speak
or hear well, please call 711 (Telecommunications
Relay Service).
® In writing: Fill out a complaint form or send a
letter to:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.0. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at
www.dhcs.ca.gov/Pages/Language_Access.aspx.

= Electronically: Send an email to
CivilRights@dhcs.ca.gov.

This newsletter is also available
in large print and audio formats at
www.thealliance.health/otherformats.

HEALTHY PEOPLE. HEALTHY COMMUNITIES.
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OFFICE OF CIVIL RIGHTS - U.S. DEPARTMENT U.S. Department of Health and Human Services
OF HEALTH AND HUMAN SERVICES 200 Independence Avenue, SW

If you believe you have been discriminated against on Room 509F, HHH Building

the basis of race, color, national origin, age, disability, Washington, D.C. 20201

or sex, you can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office
for Civil Rights by phone, in writing, or electronically:
= By phone: Call 800-368-1019. If you cannot speak = Electronically: Visit the Office for Civil Rights

or hear well, please call TTY/TDD 800-537-7697. Complaint Portal at https://ocrportal.hhs.gov/ocr/
® |n writing: Fill out a complaint form or send a letter to: portal/lobby.jsf.

Complaint forms are available at www.hhs.gov/
civil-rights/filing-a-complaint/index.html.

Daim ntawv tshaj xo no los kuj muaj ua ntawv luam loj thiab Este boletin también esta disponible en formato de letra
kaw ua suab nyob ntawm www.thealliance.health/hmn/ grande y audio en www.thealliance.health/es/tag/
tag/alternative-access. alternative-access.

English Tagline

ATTENTION: If you need help in your language call 1-800-700-3874 (TTY: 1-800-
735-2929). Aids and services for people with disabilities, like documents in braille and
large print, are also available. Call 1-800-700-3874 (TTY: 1-800-735-2929). These
services are free of charge.

(Arabic) 4wl jladd)

.1-800-700-3874 (TTY: 1-800-735-2929) - Juaild cclialy saclusall ) anin) 13} olii¥l a1

- Jeail S0 Tl gy 5o A8y g 4 Sl colatinall Jie Ble Y 553 (alaiSl clerall s cilac Lusall Uiyl i g5
Adlae Gleaadll s 1-800-700-3874 (TTY: 1-800-735-2929)

Swjbntu whwnwy (Armenian)

NFCUNMNFE3NEL: Gt Qg oqunipiniu E hwpywynp Q6p [Gayny, quuqwhwnbp
1-800-700-3874 (TTY: 1-800-735-2929): LYwl Lwl. odwunwy Uhgngutip nL
SwnuwynLpyntllbn hwadwunwunie)ntu nlubgnn wudwug hwdwn, ophbwy™ Fpwjih
gpwwunhwny nL pun2npwitnwn nwwagnywd Ujnuetn: 2wugwhwnptp 1-800-700-3874
(TTY: 1-800-735-2929): Ujn dwnwjnLpjnLuutpu wuydwnp Gu:

NI IENM aNi2i (Cambodian)

Gam: 105 (57 MINSW Man IUNHS gy gininisiiug 1-800-700-3874 (TTY:
1-800-735-2929)4 =St S 1UNMY (I[HNU NSNMI ZGNARMNIIINITNH NI
UENURSAMITE A RS HSINYS SHGIRSREIRY Sinygmiue
1-800-700-3874 (TTY: 1-800-735-2929)4 itunNmygsiHiS:BSARINIS]wH

A D X #RiE (Simplified Chinese)

BIR  MBEREZLIGEMEIEIRHEED) , 152 1-800-700-3874 (TTY: 1-800-
735-2929). FHNIBINEIRHENHEALTHEDFRS |, FIINE XFKFKRFEE, it
fRAEEE. B2E 1-800-700-3874 (TTY: 1-800-735-2929), XLEARFEZ R ZEM.
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(Farsi) (s Uy 4 cdbo

1-800-700-3874 (TTY: 1-800-735-2929) L, .1uiS cuoly )y SaS 395 by 4 audles o )3l 1dzg
Ggy> U wls g Dy b Slaasu aile wdgles Gl syl jogase Gloas g S6S 31y Gwlas
Bl Sleas b 203% Lwles 1-800-700-3874 (TTY: 1-800-735-2929) L .l 39540 ju Sy

f&dl @TesA (Hindi) e
T ¢ 3R 3ATYDT YT U H Tl Ht SATIIHdT g of 1-800-700-3874

(TTY: 1-800-735-2929) TR id < | ST aTal AN & foTT FERIAT 3R VaTY, W S

3R g8 fife # +ff Txael SUT &1 1-800-700-3874 (TTY: 1-800-735-2929) TR BT HY |

3 Jar 7 Yeb |

Nge Lus Hmoob Cob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-700-3874 (TTY:
1-800-735-2929). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob

ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-700-3874 (TTY: 1-800-735-2929). Cov kev pab cuam no yog pab dawb xwb.

HASEFRED (Japanese)

FEBRARE TCOXNBHELIFE(E 1-800-700-3874 (TTY: 1-800-735-2929)  EBEE <
a0, RFOERCXFOIRRRTEE. BHVWEBBLOADILHDT—E XL
ELTWFEI., 1-800-700-3874 (TTY: 1-800-735-2929) N BEEC L& L\, Ch DY
—E2F\|HTRB®ELTVET,

ot=0] Ef 1221 (Korean)

FOIAE: Mool P02 =22 21 2 O A[TH 1-800-700-3874 (TTY: 1-800-735-2929)
HOE FOISHUAIR. FAILE 2 EXIE & EAMet 20| Yo7t e 252 ot =231t
MH|AE 0|8 7hs2fLICE 1-800-700-3874 (TTY: 1-800-735-2929) HHO 2
ZoISHYA|2. Ol2|et MH|AE REE MSE LT
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ccunNlowag1n20 (Laotian)

Urnao: n’“‘)U)")DC')”sgmnam,Ua'oecfﬁe?uwvsvaegui*m?m’?mmcﬁ1 -800-700-3874
(TTY 1-800-735-2929). §95609008HOCCITNIVVINIVIISLOHVBNIV
cQuceNe :m)tncUnensevvvccnwimwu‘lme TontvmacS 1-800-700-3874

(TTY: 1-800-735-2929). mDUQmvcmmomsgcsem?am@?og

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx

faan benx meih nyei waac nor douc waac daaih lorx taux 1-800-700-3874

(TTY: 1-800-735-2929). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh
mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx
1-800-700-3874 (TTY: 1-800-735-2929). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqgc cuotv nyaanh oc.
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YHATH! 291BTE1S (Punjabi)

fprs fo6: 7 3978 »udt s feg Hew & 83 J 3 I8 9d 1-800-700-3874

TTY: 1-800-735-2929). WUgH B et AITE3T »3 A<, il fa 98 »3 1t surdt
TAIRH, < BUSBHU J5| I8 FJ 1-800-700-3874 (TTY: 1-800-735-2929).
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Pycckumn cnoraH (Russian)

BHUMAHWE! Ecnu Bam Hy>XHa NOMOLLIb Ha BaweM poaHOM A3bIKe, 3BOHUTE N0 HOMeEpPY
1-800-700-3874 (nuHua TTY: 1-800-735-2929). Takke npeaoCcTaBnsOTCA CpeacTsa U
ycnyru ans nogen ¢ orpaHMYeHHbIMU BO3MOXHOCTAMU, HAanpuMep OOKYMEHTbI KpYNHbIM
wpugTom nnun wpudtom bpannsa. 3soHnte no Homepy 1-800-700-3874 (nnHna TTY:
1-800-735-2929). Takme ycnyru npegocTtaBnstoTca 6ecnnaTHo.

Mensaje en espaiol (Spanish)
ATENCION: si necesita ayuda en su idioma, llame al 1-800-700-3874 (TTY:
1-800-855-3000). También ofrecemos asistencia y servicios para personas con

discapacidades, como documentos en braille y con letras grandes. Llame al
1-800-700-3874 (TTY: 1-800-855-3000). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-800-700-3874
(TTY: 1-800-735-2929). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-
700-3874 (TTY: 1-800-735-2929). Libre ang mga serbisyong ito.

uiin'laiviniw'lng (Thai)

Tsansu: wnaasiasnIsaNuhamdailunnzuasnn nsan TnsAWlUAvaIneea
1-800-700-3874 (TTY: 1-800-735-2929) uanannil dewsaulvianuhanldauazuiniseig
9 &USUUAARTIIAIINTATT LU Lan&I96Y .
Mdludnwsiusaduazianansifunmadanssuualug nsaninsd@wiildivanaa
1-800-700-3874 (TTY: 1-800-735-2929) LisiAldaradrmsuusnisimanil

7))

@
=
8
=

Mpumitka ykpaiHcbkoto (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora Bawlow pigHOK MOBOK, TenedoHynTe Ha HOMep
1-800-700-3874 (TTY: 1-800-735-2929). JTtogm 3 06MEXEHNMU MOXKINBOCTAMU TaKOX
MOXYTb CKOpMUCTaTUCA AOMNOMIXKHUMM 3acobamu Ta nocnyramu, Hanpuknag, oTpumaTti
AOKYMEHTW, HaapyKoBaHi WwpudgTom bpannsg ta Benvkum wpudtom. TenedoHymnte Ha
Homep 1-800-700-3874 (TTY: 1-800-735-2929). Lli nocnyrn 6e3KoLWTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngén ngir ctia minh, vui l1dng goi s6
1-800-700-3874 (TTY: 1-800-735-2929). Chung t6i cling hd tro va cung cap céac dich vu
danh cho nguwdi khuyét tat, nhw tai liéu bang chi¥ ndi Braille va chi¥ khd 1&n (chi hoa).
Vui long goi s6 1-800-700-3874 (TTY: 1-800-735-2929). Céc dich vu nay déu mién phi.
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