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Connecting Members to Care:

Health Education, Rewards,
and Medi-Cal Changes
You Should Know

Informational Webinar
October 30, 2025

WELCOME!

AS YOU JOIN..

Please introduce yourself in the Chat.

Share your name, organization, and
county(ies) you serve.
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Connecting Members to Care:

Health Education, Rewards,
and Medi-Cal Changes
You Should Know

Informational Webinar
October 30, 2025

PRESENTERS

Jessica Finney
Community Grants Director

Desirre Herrera
Quality and Health Programs Manager

Gabriela Chavez
Community Engagement Manager
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Connecting Members to Care:

Health Education, Rewards,
and Medi-Cal Changes
You Should Know

Informational Webinar
October 30, 2025

AGENDA

1. Welcome & Introductions
2. Health Education Programs
3. Member Rewards Programs
- Resources
4. Medi-Cal Enrollment and Eligibility Changes

- Resources

Q&A after each section.

* Please put your questions in the chat.
Please take our survey.

» Link will be provided in the chat.

https:.//www.survevmonkey.com/r/MemberResourcesOct2025



https://www.surveymonkey.com/r/MemberResourcesOct2025

PURPOSE OF TODAY'S WEBINAR

Awareness of ways to help Alliance members
connect to health and wellnhess resources and
keep their Medi-Cal coverage.

Awareness of changes in Medi-Cal and what the
Alliance is doing to share information.

Opportunity for Q&A with our community
partners about available resources.




Desirre Herrera
Quality and Health Programs-Manager




Workshops - Healthier Living Program

&

el Healthier Living Program

Sign up for a workshop today*
. % . Gall the Alliance’s Health Education Line at
1800-700-3874, ext. 5580 (TTY: Dial 711)

A workshop for adults

with chronic conditions
If you have a chronic (mditionfmh asdinbe?es,

We have Alliance staff waiting to sign you up!

up for our six-week Healthier Living Program

- Overthe phone.

There is no cost for Alliance members
to participate!

In 6 weeks, you will Learn how to:

- Eathealthy.

- Stayactive.

+ Manage pain.

+ Reduce stress.

- Setweekly goals.

HEALTHY PEOPLE. HEALTHY COMMUNITIES.
06-2025

www.thealliance health

entec I MRC
‘originally developed at Stanford Universty.

Healthier Living Program

Program available in the following modailities:
* In-person workshops
* Telephonic workshops
* Virtual workshops

Health Rewards Program:
+ If an Alliance member attends the 6-week workshop they can
receive a Target Gift Card for up to $50.

Teaches adult members skills to help manage symptoms of chronic
conditions. Sessions include information on goal setting/action planning,
healthy eating, physical activity, sleep, managing stress and improving
communication skills.

7



Workshops - Live Better with Diabetes Program

Live Better with
Diabetes Program

pre-diabetes

Program workshop.

In 6 weeks, you will learn:
« How to eat healthy.
- How to stay active.

+ Glucose monitoring.
« Proper foot care.

© Self-Management Resour
P

m
HEALTHY PEOP

If you have type 2 diabetes or pre-diabetes
and are over the age of 18, you can sign up
for our six-week Live Better with Diabetes

+ How to appropriately use medication.

' Sign up for aWorkshop today!

A workshop for adults e e e 2 (T e At
with type 2 diabetes or

fthe Alliance is your primary insurance, you
can receive a Target gift card of up to $50
for participating in the . Ask

nter, Inc. All rights reserved. An SMRC Evidence-Based Self-Management
originally developed at Stanford University.

LE. HEALTHY COMMUNITIES.

www thealliance health

Live Better with Diabetes Workshops

Teaches adult members skills to manage symptoms of
diabetes or prediabetes. Sessions include information on
goal setting/action planning, healthy eating, physical activity,
sleep, managing stress and diabetes management.

Program available in the following modalities:
* In-person workshops
* Telephonic workshops
* Virtual workshops

Health Rewards Program:
If an Alliance member attends the 6-week
workshop they can receive a Target Gift Card for

up to $50.




Workshops - Healthy Weight for Life Program

%', Healthy Weight

Healthy Weight for Life Program
for Life

@y To sign up, call the Alliance Health
@), Education Line at 800-700-3874,
ext. 5580 (TTY: Dial 711).
Ithe Alliance s your child's primary insurance,
your child will receive a Target gift card of up to
$100 for your participation in the workshop.

Aworkshop for parents to
help their children reach a

healthy weight. e e
Workshops are held: Call today!

- Inperson.

« Online.

In 10 weeks, you will Learn how to:
« Use positive parenting skills.

- Eat healthy as a family.

- Getactive as a family.

- Set health goals.

HEALTHY PEOPLE. HEALTHY COMMUNITIES.

www thezlliance health

Healthy Weight for Life Program

Teaches families how to eat healthy and make healthy
lifestyle changes.

Program available in the following modalities:
* In-person workshops
» Virtual workshops

Health Rewards Program:
+ If an Alliance member attends the 6-week
workshop they can receive a Target Gift Card for

up to $50.

Please note - Starting January 1, 2026, this program will be updated to
from 10 sessions to 6 weekly sessions, and the incentive will be $50. The
flyers and website will be updated to reflect this change.

9



Telephonic Outreach - Adult Weight Management

Program

Adult Weight Management Program

This program is available for adult members interested in
reaching a healthy weight. Health Educators support members
to participate in WeightWatchers (WW) program.

Program available in the following modalities:
* In-person W\ meetings
* Virtual WW meetings
« WW phone app




Telephonic Outreach - Healthy Moms and Healthy Babies

Healthy Moms and Healthy Babies Program

Health Educators conduct outreach phone calls to
provide information and resources for a healthy
pregnancy, postpartum care; and breastfeeding support.

11



Telephonic Outreach - Tobacco Cessation Support

Program

Tobacco Cessation Support Program

Provides resources and support for Alliance members who
want to quit smoking. Resources include Kick It California and
local resources.

Smoking cessation aids for Alliance members such as
nicotine gum, nicotine patches or medication are covered
through Medi-Cal Rx .

Medi-Cal Rx Call Center Line:
800-977-2273(TTY: Dial 7-1-1)

Medi-Cal Rx is available 7 days a week, 24 hours a day.



Health and Wellness
website page

“_Health and Wellness

At the Alliance, we care about your health. That's why
our health education programs give Alliance If you would like to enrollin a program, please complete the
mempbers the tools to get healthy and stay healthy. /4 Health Programs Sign-up form. If you have questions about
With the Alliance Health Rewards program, you can //

get a reward for getting routine care. We also connect 800-700-3874. ext. 5580. We offer language assistance
members to wellness resources in our service areas. services at no cost.

services, please call the Alliance Health Education Line at

Visiting the Doctor

Infant Wellness Map

If you have a baby, this infant wellness map
can help you track your child's development
and visits to the doctor.

Checkups Immunizations Schedule
Checkups are regular visits to the doctor that

are important to your health and the health
of your family.

Make sure you and your children get all your
vaccines to stay healthy. Talk to your doctor
about which vaccines you need and when
Read More you need to get them Read More

Read More

Webpage: https:/ /thealliance.health/for-members/health-and-wellness/

13


https://thealliance.health/for-members/health-and-wellness/quitting-tobacco/
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Member Online Sigh-up Form

%, Health Programs Sign-up
e memibers canuss i form b sign up for hesth progeams Please allow Members can sign up online for any Health
e Education Programs: Health Programs Sign-up
- Central California Alliance for Health

]

All fields marked with * are required and must be filled.

After the online sign-up form is received Health
Name * Educators will conduct an outreach call within
10 business days.

First Name Last Name

Member ID *

Date of Birth *

14
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Contact Health Programs

Alliance Health Education Line
1-800-700-3874, ext. 5580




Questions?

Please put your question
in the Chat for Q&A




Desirre Herrera
Quality and Health Programs Manager




Health Rewards Program

The Alliance's Health Rewards Program rewards members for taking
actions that support their health.

Requirements:

Must be an Alliance member at the time of service/program to be
eligible for the reward.

Rewards are for members who have the Alliance as their primary
health care coverage. Those with other health coverage are not
eligible.

Gift cards cannot be used to buy firearms, alcohol or tobacco.
Lost or stolen cards cannot be replaced.
Gift card must be claimed within 12 months of becoming eligible for

the reward. PP



Health Rewards Program - Raffles

Alliance Nurse Advice Line

*  When members call the Alliance
Nurse Advice Line they will be
entered into a monthly raffle

« $50 Target Gift Card monthly
raffle

* 1 winner per county, per month

« Members can call 844-971-8907
(TTY: Dial 711) to talk to a nurse

WVFORY,
C 1

(.D Nurse Advice Line

Nurse Advice Line
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If you are having a medical
emergency, call 911 or go to the
Feeling sick and have questions? nearest emergency room.
Call 844-971-8907 (TTY: Dial 711) What is the Nurse Advice Line?
to talk to a nurse. The Nurse Advice Line is a service
available to all Alliance members.
You can call if you have questions
about your health or your child's
health. A registered nurse will help
you with what to do next.
The service is available 24 hours a day, 7 days a week at no cost
to you.

When do | call the Nurse Advice Line?
Call the Nurse Advice Line when:
= You or your child is sick, and you cannot reach or get an
appointment with your doctor.
- Examples: Your child has a fever or rash, is vomiting, or your

baby’s crying is unusual.
« You are not sure if you should go to the emergency room.
¥ - You have questions about your health or your child’s health.
- You are under 18 years old and want to talk in private about
your health concerns.
When you call:
If you have your Alliance Member ID card with you, have it ready
to tell the nurse your ID number.

_—_ck
- Call 844-971-8907 (TTY: Dial 711)

When you call the Alliance Nurse Advice Line about your health
questions, you will be entered into a monthly raffle. You could
win a $50 Target gift card!

HEALTHY PEOPLE. HEALTHY COMMUNITIES.

www.thealliance health
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Health Rewards Program - Raffles

Flu Second Dose
7 months - 2 years

Complete second Flu dose by 2
birthday

« $100 Target Gift Card monthly raffle

« Seasonal: Only during Flu Season
(Sept-May)




Health Rewards Program

Live Better with i Sy
Diabetes Program XA

Healthy Weight
for Life Program

in
« Proper foot care,

A workshop for parents to
ey help their children reach a
HEALTHY PE healthy weight.

The Healthy Weight for Life (HW1)
held:

« Online.

In 10 weeks, you will learn how to:
+ Use positive parenting skiflc

+ Eathealthy as a family.

+ Get active as a family.

+ Sethealth goals.

HEALTHY PEOPLE. HEALTHY COMMUNITIES

Member Workshops

Healthier Living Program
. 6-week workshop
«  Earnuptoa $50 Target Gift Card

Live Better with Diabetes Program
. 6-week workshop
« Earnuptoa $50 Target Gift Card

Healthy Weight for Life Program
. 6-week workshop
. Earn up to a $50 Target Gift Card

. Please note - This program will be updated from 10 to 6 weeRly sessions
with the incentive changes from $100 to be $50. The website and flyers will

be updated to reflect this change.



Health Rewards Program
website page

“_Health Rewards Program

The Alliance's Health Rewards Program rewards you and your family for

taking actions that support your health!
Important information about all

We have rewards for getting routine care, managing chronic conditions, Alliance rewards
adopting healthy habits and more. Check out our rewards for all ages o You must be an Alliance member at the
below! time of service to be eligible for the

reward. Rewards are for members who

have the Alliance as their only health care
coverage. Those with other health

o coverage are not eligible

°

Gift cards cannot be used to buy firearms,
alcohol or tobaceo,

Important update: Some rewards have ended

The Healthy Start and Healthy Moms, Healthy Babies rewards ended
on September 30, 2025. Members needed to complete the required

o Lost or stolen cards cannot be replaced

i - o You must claim the Target gift card within
actions on or before that date to receive the reward. 12 months of becoming eligible for the
. . » reward

Questions? Call the Alliance Health Education Line at 800-700-3874,

ext. 5580

Reward amount:
Chance to win $100 Target gift card

Children who get the flu are at risk of health
problems, especially if they are under the age of 2. A
flu vaccine is the best way to protect your child from
flu-related illness

€

Baby Flu Vaccine Reward

Read more

Webpage: https:/ /thealliance.health/for-members/health-rewards-program/
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Resources:
Health Education Programs

Member Rewards Programs



Infant Wellness Map

Purpose:

Increase member awareness of the importance and timing of infant well-
care and immunizations and anticipated infant developmental milestones.

Target Population:
Pregnant Persons and families with infants less than 12 months old.

‘f’ Important Milestones: Your child's first year

Birth

ecognizes caregiver’s voice. « Starts to smile. « Turns head toward sounds.

4 mor
- R Copies expressions like smiling
« Turns head toward breast or « Raises head whenon « Follows movement with eyes. dfrowning,
bottle. tummy. « Starts to hold head up. . Begins to babble.
« Begins to push up when Holds head steady by self,
tummy. brings hands to mouth.

Aé@él




Workshop flyers

Live B«
Diabel

2
éﬁ! Healthy Wei @
Healthy Weight for Life Prog Live Better
for Life with Diabetes

A workshop for adults
with type 2 diabetes or

A workshop for parents to

help their children reach a pre-diabetes
- If you have type 2 diabetes or pre-diabeteg
healthy welght. and are over the age of 18, you can sign up}
" for our six-week Live Better with Diabetes
Workshops are held: Program workshop.
« Inperson. =
s In 6 weeks, you will learn:
« Online.
How to eat healthy.
How to stay active.

In 10 weeks, you will Learn how to:
- Use positive parenting skills.

- Eat healthy as a family.

« Get active as a family.

« Set health goals.

How to appropriately use medication.
+ Glucose monitoring.
Proper foot care.

© Self-Management Resource Center, Inc. All righ
Program originally des

Healthier Living

HEALT

w.thealliance.h

HEALTHY PEOPLE

HEALTHY PEOPLE. H

www.thd

&,

A 4

Program

A workshop for adults

with chronic conditions

If you have a chronic condition such as diabetes,
high blood pressure or depression, you can sign
up for our six-week Healthier Living Program
workshop.
Workshops are held:
In person.
« Online.
Over the phone.
There is no cost for Alliance members
to participate!
In 6 weeks, you will learn how to:
Eat healthy.
« Stayactive.
+ Manage pain.
Reduce stress.
Set weekly goals.

Healthier Living Program £ m,

Gall the Alfiance’s Health Education Line at
800-700-3874, ext. 5580 (TTY: Dial 711)

'We have Alliance staff waiting to sign you up!

If the Alliance is your primary insurance, you
can receive a Target gift card of up to $50
for participating in the workshops. Ask

about the Alliance Health Rewards Program.

For more information, visit
www.thealliance.health/HLP-flyer
or use your smart phone to
scan the QR code below:

HEALTHY PEOPLE. HEALTHY COMMUNITIES.

www.thealliance health 08-2025

© Self-Management Resource Center, Inc. Al rights reserved. An SMRC Evidence-Based Self-Management Program

originally developed at Stanford University.
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Health Programs and Member Rewards

Share our easy-to-use resources with Alliance members.

Member Health and Wellness Programs Flyers

Request Printed Flyers or Materials

Kevin Lopez
Program Advisor — Quality and Health Programs
Email: klopez@thealliance.health

Desirre Herrera
Quality and Health Programs Manager
Email: dherrera@thealliance.health



mailto:klopez@thealliance.health
mailto:dherrera@thealliance.health
https://brandfolder.com/alliance/member-health-and-wellness-programs

Questions?

Please put your question
in the Chat for Q&A




Medi-Cal Enrolilment & Eligibility Changes
Impact to Members & Access (o Healthcare
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The Three Drivers of Change

Unwinding ,f/

=

covip-19 &

Relief

1) End of Federal 2) The State Budget 3) The Federal HR1
COVID-19 Unwinding for FY2025-26 Law
Flexibilities

HHHHHHHHHHHHHHHHHHHHHH



Key Eligibility & Enrollment Provisions
N T ST

State Budget = Enrollment freeze for full-scope MCal for UIS for ages 19+ Jan. 1, 2026
State Budget  Reinstatement of MCal asset limit to $130K for an individual Jan. 1, 2026
Federal HR1 Elimination of 90-day elig while verifying immigration status Oct. 1, 2026
Federal HR1 Redeterminations every 6 months for ME adults Jan. 1, 2027
Federal HR1 Work requirements for ME adults 19-64 w/o dependents Jan. 1, 2027*
Federal HR1 Retroactive coverage restricted to 1 month before application Jan. 1, 2027
Federal HR1 Asset limit of $1M ceiling for permissible home equity values Jan. 1, 2027
State Budget = $30 monthly premium for members with UIS, ages 19-59 July 1, 2027
Federal HR1 Copayments for ME adults Jan. 1, 2028

*State option to delay implementation until Dec. 31, 2028, with Secretary approval

Visit DHCS Immigration Status Categories for more information on Unsatisfactory Immigration Status (UIS).



https://www.dhcs.ca.gov/Medi-Cal/Pages/immigration-status-categories.aspx

Alliance Enrollment Projections

-3.6%

428,659
-7.7%
73,859 -8.8%
s [
55,789
354,800
325,074
304,839
Dec-25 Dec-26 Dec-27

-6.9%
335,613

50,639

f

284,974

Dec-28

Projections as of September 2025

The Alliance projects a 27%
decline in Medi-Cal enroliment
over the next 3+ years as
illustrated in the chart

This estimate factors for the three drivers
of change: federal unwinding expiration,
state budget, and federal HR1

HHHHHHHHHHHHHHHHHHHHHH



Alliance Enrollment Projections By County

The estimated number of Alliance members in each county projected to
lose Medi-Cal eligibility by the end of 2028, assuming a uniform decline rate
of 27% across all five counties.

Santa Cruz

Monterey
San Benito
Merced

Mariposa

Current Enrollment
Number of Decline at 27%
Alliance Medi-
Cal Members
78,000 21,000
191,000 52,000
20,000 5,000
148,000 40,000

HHHHHHHHHHHHHHHHHHHHHH
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PRIORITIZING ENROLLMENT & REDETERMINATIONS

Trusted partners like you play an important role in sharing the upcoming
slta changes with our UIS population. It is important that members have the
information they need to make informed decisions about their healthcare.

g Timely redetermination is particularly Immediate enrollment freeze for
impactful to UIS members UIS 19+ effective 1/1/2026.

HHHHHHHHH



WHERE THE ALLIANCE IS CURRENTLY TAKING ACTION

« The Alliance is meeting with local eligibility offices to understand
capacity, current messaging, needs, and partnership opportunities.

* The Alliance is communicating with members, providers, and
community partners through media, direct notifications,
presentations to community, and presence in our service area.

« The Alliance is listening to community partners on how to best
support efforts through the Medi-Cal Capacity Grant Program and
planning funding opportunities.
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Advertisements in our service area

Message: If you haven’t
already enrolled, changes are
coming to Medi-Cal, apply
before the end of 2025.




Pushed Materials

Text Messages: Reminders to
members who must complete
annual renewals within 45 days

Provider & Member
Newsletters: Feature articles in
quarterly Member and Provider
newsletters

Digital Newsletter: Feature
articles in the bi-monthly “The
Beat” newsletter to community
members

g

WELLNESS FOR ALL

Flu season is September through
May. The best way to stay healthy
is to get your flu vaccine early,
before the flu starts to spread in
your community.

The flu vaccine can help protect

you from getting very sick. It's

especially important for:

= Young children.

= People who are pregnant.

= People with certain chronic health
conditions, like asthma, diabetes,
and heart or lung disease.

= People who are ages 65 and older.

Living Healthy
. A newsletter for the members of
Central California Alliance for Health

Protect yourself and your
family this flu season

For more information. visit www.thealliance.health/flu

The flu vaccine is free and easy
to get. Everyone ages 6 months
and older can get it every year.
Children can get their flu vaccine
from their doctor. Adults can get
it at a pharmacy. No referral is
needed.

Alliance members ages 7 to
24 months who get both doses
of the flu vaccine between
September 2025 and May 2026
will be entered into a monthly
raffle for a chance towina
$100 Target gift card!

990562 oeasors.
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Community Events

Fairs, Festivals & Pop-Up
Outreach: Alliance
representatives in the
communities where our
members live.

HEALTH PLAN

HEALTH EQUITY
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Medi-Cal Program Changes
2026-2027: What Medi-Cal
Members Need to Know

Cambios en el Programa de
Medi-Cal 2026-2027: Lo Que los 2
Miembros de Medi-Cal Deben Saber

)
Ok 50
Ok

Sign up for
Medi-Cal now!

%
R gparst

Medi-Cal is California’s Medicaid
health care program. It provides
no-cost or low-cost essential
medical coverage.

If you haven't enrolled in Medi-Cal, apply befo
the end of 2025. Changes to Medi-Cal are . I ’b

coming in January 2026. These changes will I n SC rl a Se e n
affect the benefits and care some people can ¢ . '
especially those with certain immigration stat: M d _C I h
Medi-Cal benefits e I a a ora'
Medi-Cal benefits include preventative and
wellness services, pediatric services, dental ant

JAFOR;
o

Medi-Cal es el programa de cuidado
de salud de Medicaid de California.
Proporciona cobertura médica esencial
gratuita o de bajo costo.

n no se ha insfrito en Medi-Cal, presgnte su soli_citud :Soy elegible para Medi-Cal?
de que termine 2025. Habra (ambllos en Medi-Cal {Descubra si podria calificar! g
fnero de 2026. Estos cambios afectaran los beneficios

]

For more information, visit kuidado que pueden recibir algunas personas,
ﬂlealliance.health.’mc-changes.v‘ pcialmente aquellas con cierto estatus migratorio.
or use your smartphone’s jeficios de Medi-Cal

eneficios de Medi-Cal incluyen servicios preventivos
camera to scan the QR code. i servicios pediatricos, servicios dentales y
Juidado de la vista, cuidado de maternidad, medicinas

tadas y servicios de emergencia.

ente su solicitud en www.benefitscal.com.

niquese con la oficina de Medi-Cal de su condado -§

uniquese con la oficina local de su condado para presentar su solicitud por correo,
teléfono o en persona:

lado de Mariposa Condado de Monterey Condado de Santa Cruz

.. L. L. incia de Salud y Servicios Departamento de Servicios Departamento de Servicios

Para obtener mas informacidn, visite B :;;:I;:aazz Humanos
N - 888-421-8080
thealliance.health/es/mc-changes/ 266-3609 e T
o use la cdmara de su teléfono dado de Merced Agencia de Salud y Servicios
. - L. Incia de Servicios Hi H i ia Publica
inteligente para escanear el codigo QR. 3853000 831-636-4180
*421-6770

www.thealliance health 10-2025

I PERSONAS SANAS. COMUNIDADES SANAS.

37



Community Collaboration

Presentations: Alliance staff
informing stakeholders/trusted
messengers of upcoming
changes
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Community Health Workers

DHCS Requirements: Under Health
Navigation, a CHW can help a
member...maintain enrollment in

government programs that are related to PROMOTORA COMMUNIT HEALTK
improving their health, if such navigation
services are provided pursuant to a plan of OUTREAGS WORKER —
care.

PATIENT MAVIGATOR

Alliance Reimbursement: The Alliance
reimburses qualified, contracted providers for
CHW services rendered to Alliance members,
as long as those services align with DHCS
requirements. See reference materials related
to CHW services.

HEALTH ADVISOR
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Call To Action

 Qur collective efforts are critical to communicate redeterminations to
members.

» Opportunities for partnership:
— Share resources with members/your clients
— Host presentations for your staff

— Maintain Alliance fliers/ads in your offices, host pop-ups, support
redetermination applications

— Schedule a pop-up or outreach opportunity with our outreach team.
o Contact Gabriela at gchavez@thealliance.health for more information.

HEALTH PLAN HEALTH EQUITY


mailto:gchavez@thealliance.health

Community Partner Survey

Link to survey will be posted in the Chat.

https.//www.surveymonkey.com/r/MemberResourcesOct2025

- Participant info

- Medi-Cal enrollment activities
- Info & support needs

- Feedback

Thank you for your valuable responses and questions.


https://www.surveymonkey.com/r/MemberResourcesOct2025

Resources:
Medi-Cal Enrollment and Eli




Help members stay covered and informed

Share our easy-to-use resources with Alliance members.

Flyers with key reminders and telehealth options.
Ads & Videos with key reminders and telehealth options.

A dedicated website landing page with the latest updates.
* how to enroll in and renew Medi-Cal coverage

* what's changing in 2026

* Immigration & healthcare resources



https://brandfolder.com/alliance/campaigns
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Ways To Apply for Medi-Cal m

Online: www.BenefitsCal.com (recommended) or CoveredCA.com

Mariposa (209) 966-2000 or P.O. Box 99 Visit any one of the Human Services Agency
(800) 549- 6741 Mariposa, CA 95338 offices in Mariposa or Coulterville
Merced (855) 421-6770 (209) 354-2505 P.O. Box 112 Visit any one of the Human Services Agency
Merced, CA, 95341 offices in Merced, Atwater or Los Banos,

Monday—Friday, 8:00 am to 5:00 pm

Monterey (877) 410-8823 (831) 784-5691 1488 Schilling Place, Visit any one of the DSS offices in
Salinas, CA 93901 Salinas, Seaside or King City
Monday - Friday 8:00 am — 5:00 pm

San Benito  Call (831) 636-4180 Visit the Health and Human Services Agency in
for more information Hollister
Monday — Friday 8:00 am — 5:00 pm

Santa Cruz (888) 421-8080 To request an application Visit the customer Service Center locations in
be mailed to you, call the Watsonville and Santa Cruz, Monday -Friday,
Phone Customer Service 8:00 am to 5:00 pm
Center at (888) 421-8080


http://www.benefitscal.com/

Questions?

Please put your question
in the Chat for Q&A




Alliance Resources:
Contracting as a Community Health Worker Benefit provider
Community Health Worker Benefit

The Alliance is prioritizing contracting with experienced organizations with certified CHWs currently on staff.
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit

How to Join the Alliance Network

To become a provider in the Alliance network, you will need to:

. Be screened and enrolled as a Medi-Cal provider with DHCS (i.e., PAVE enrollment)
. Be approved by the Alliance as a provider (application and credentialing.
https://thealliance.health/for-providers/join-our-network/how-to-join

Provider Credentialing Applications and Policies
Click on dropdown menu for Community Health Worker (CHW) Benefit
https://thealliance.health/for-providers/resources/credentialing-applications-and-policies

CHW Recruitment Grant Program
The CHW Recruitment Program provides funding to support contracted CHW providers to recruit and hire CHWs
who are, or will become, qualified to provide the CHW benefit to members in the Alliance service areas.

www.thealliance.health/grants
Check back in 2026 for new opportunities for CBOs who are not currently contract-ready but interested in growing their CHW capacity.
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THANK YOU!
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