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WELCOME! 

AS YOU JOIN…

Please introduce yourself in the Chat.  

Share your name, organization, and 
county(ies) you serve.

Connecting Members to Care: 
Health Education, Rewards, 
and Medi-Cal Changes 
You Should Know

Informational Webinar
October 30, 2025
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AGENDA

1. Welcome & Introductions

2. Health Education Programs

3. Member Rewards Programs

- Resources

4. Medi-Cal Enrollment and Eligibility Changes 

- Resources

Q&A after each section.

• Please put your questions in the chat.

Please take our survey.  

• Link will be provided in the chat.
https://www.surveymonkey.com/r/MemberResourcesOct2025

https://www.surveymonkey.com/r/MemberResourcesOct2025


PURPOSE OF TODAY’S WEBINAR 
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Awareness of ways to help Alliance members 
connect to health and wellness resources and 
keep their Medi-Cal coverage.

Awareness of changes in Medi-Cal and what the 
Alliance is doing to share information.  

Opportunity for Q&A with our community 
partners about available resources. 



Alliance Health Education Programs

Desirre Herrera
Quality and Health Programs Manager



  

Healthier Living Program

Teaches adult members skills to help manage symptoms of chronic 
conditions. Sessions include information on goal setting/action planning, 
healthy eating, physical activity, sleep, managing stress and improving 
communication skills. 

Program available in the following modalities:
• In-person workshops
• Telephonic workshops
• Virtual workshops

Health Rewards Program:
• If an Alliance member attends the 6-week workshop they can 

receive a Target Gift Card for up to $50.

Workshops – Healthier Living Program
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Live Better with Diabetes Workshops

Teaches adult members skills to manage symptoms of 
diabetes or prediabetes. Sessions include information on 
goal setting/action planning, healthy eating, physical activity, 
sleep, managing stress and diabetes management. 

Program available in the following modalities:
• In-person workshops
• Telephonic workshops
• Virtual workshops

Health Rewards Program:
• If an Alliance member attends the 6-week 

workshop they can receive a Target Gift Card for 
up to $50.
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Workshops – Live Better with Diabetes Program



Healthy Weight for Life Program

Teaches families how to eat healthy and make healthy 
lifestyle changes.

Program available in the following modalities:
• In-person workshops
• Virtual workshops

Health Rewards Program:
• If an Alliance member attends the 6-week 

workshop they can receive a Target Gift Card for 
up to $50.

Please note – Starting January 1, 2026, this program will be updated to 
from 10 sessions to 6 weekly sessions, and the incentive will be $50. The 
flyers and website will be updated to reflect this change. 

Workshops – Healthy Weight for Life Program
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Adult Weight Management Program
  

This program is available for adult members interested in 
reaching a healthy weight. Health Educators support members 
to participate in WeightWatchers (WW) program. 
  

Program available in the following modalities:
• In-person WW meetings
• Virtual WW meetings
• WW phone app
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Adult Weight Management 
Program

Telephonic Outreach – Adult Weight Management



Healthy Moms and Healthy Babies Program

Health Educators conduct outreach phone calls to 
provide information and resources for a healthy 
pregnancy, postpartum care; and breastfeeding support. 

Telephonic Outreach – Healthy Moms and Healthy Babies
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Tobacco Cessation Support Program

Provides resources and support for Alliance members who 
want to quit smoking. Resources include Kick It California and 
local resources. 

Smoking cessation aids for Alliance members such as 
nicotine gum, nicotine patches or medication are covered 
through Medi-Cal Rx . 

Medi-Cal Rx Call Center Line: 
800-977-2273 (TTY: Dial 7-1-1) 

Medi-Cal Rx is available 7 days a week, 24 hours a day.
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Telephonic Outreach – Tobacco Cessation Support

Tobacco Cessation Support  
Program 



Health and Wellness
website page
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Webpage: https://thealliance.health/for-members/health-and-wellness/

https://thealliance.health/for-members/health-and-wellness/quitting-tobacco/
https://thealliance.health/for-members/health-and-wellness/quitting-tobacco/
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Members can sign up online for any Health 
Education Programs: Health Programs Sign-up 
- Central California Alliance for Health

After the online sign-up form is received Health 
Educators will conduct an outreach call within 
10 business days.
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Member Online Sign-up Form 

https://thealliance.health/for-members/health-programs-sign-up/
https://thealliance.health/for-members/health-programs-sign-up/
https://thealliance.health/for-members/health-programs-sign-up/
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Contact Health Programs

Alliance Health Education Line
1-800-700-3874, ext. 5580
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Questions?

Please put your question 
in the Chat for Q&A  
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Alliance Health Rewards Program

Desirre Herrera
Quality and Health Programs Manager



Health Rewards Program

The Alliance’s Health Rewards Program rewards members for taking 
actions that support their health.

Requirements:
• Must be an Alliance member at the time of service/program to be 

eligible for the reward. 
• Rewards are for members who have the Alliance as their primary 

health care coverage. Those with other health coverage are not 
eligible.

• Gift cards cannot be used to buy firearms, alcohol or tobacco.
• Lost or stolen cards cannot be replaced.
• Gift card must be claimed within 12 months of becoming eligible for 

the reward. 
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Health Rewards Program – Raffles

Alliance Nurse Advice Line 

• When members call the Alliance 
Nurse Advice Line they will be 
entered into a monthly raffle

  

• $50 Target Gift Card monthly 
raffle

  

• 1 winner per county, per month
  

• Members can call 844-971-8907 
(TTY: Dial 711) to talk to a nurse
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Health Rewards Program – Raffles
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Flu Second Dose
7 months - 2  years

• Complete second Flu dose by 2nd 
birthday

• $100 Target Gift Card monthly raffle

• Seasonal:  Only during Flu Season 
(Sept-May)



Health Rewards Program
Member Workshops

Healthier Living Program
• 6-week workshop
• Earn up to a $50 Target Gift Card

Live Better with Diabetes Program 
• 6-week workshop
• Earn up to a $50 Target Gift Card

Healthy Weight for Life Program
• 6-week workshop 
• Earn up to a $50 Target Gift Card
• Please note – This program will be updated from 10 to 6 weekly sessions 

with the incentive changes from $100 to be $50. The website and flyers will 
be updated to reflect this change. 
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Health Rewards Program 
website page

22

Webpage: https://thealliance.health/for-members/health-rewards-program/

https://thealliance.health/for-members/health-rewards-program/
https://thealliance.health/for-members/health-rewards-program/
https://thealliance.health/for-members/health-rewards-program/
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Resources:

Health Education Programs

Member Rewards Programs



Infant Wellness Map

Purpose:
Increase member awareness of the importance and timing of infant well-
care and immunizations and anticipated infant developmental milestones.
Target Population:
Pregnant Persons and families with infants less than 12 months old.
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Workshop flyers
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Health Programs and Member Rewards 

Request Printed Flyers or Materials

Kevin Lopez 
Program Advisor – Quality and Health Programs
Email: klopez@thealliance.health

Desirre Herrera
Quality and Health Programs Manager
Email: dherrera@thealliance.health
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Share our easy-to-use resources with Alliance members.

Member Health and Wellness Programs Flyers

mailto:klopez@thealliance.health
mailto:dherrera@thealliance.health
https://brandfolder.com/alliance/member-health-and-wellness-programs
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Questions?

Please put your question 
in the Chat for Q&A  



Medi-Cal Enrollment & Eligibility Changes

Impact to Members & Access to Healthcare



The Three Drivers of Change
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1) End of Federal 
COVID-19 Unwinding 
Flexibilities

2) The State Budget 
for FY2025-26

3) The Federal HR1 
Law



Key Eligibility & Enrollment Provisions
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Visit DHCS Immigration Status Categories for more information on Unsatisfactory Immigration Status (UIS).

https://www.dhcs.ca.gov/Medi-Cal/Pages/immigration-status-categories.aspx


Alliance Enrollment Projections

The Alliance projects a 27% 

decline in Medi-Cal enrollment 

over the next 3+ years as 

illustrated in the chart

This estimate factors for the three drivers 

of change: federal unwinding expiration, 

state budget, and federal HR1

31
Projections as of September 2025



Alliance Enrollment Projections By County 

The estimated number of Alliance members in each county projected to 

lose Medi-Cal eligibility by the end of 2028, assuming a uniform decline rate 

of 27% across all five counties.
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County Current 
Number of 
Alliance Medi-
Cal Members 

Enrollment 
Decline at 27%

Santa Cruz 78,000 21,000

Monterey 191,000 52,000

San Benito 20,000 5,000

Merced 148,000 40,000

Mariposa 6,000 2,000



PRIORITIZING ENROLLMENT & REDETERMINATIONS
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Trusted partners like you play an important role in sharing the upcoming 
changes with our UIS population. It is important that members have the 
information they need to make informed decisions about their healthcare.

Timely redetermination is particularly 
impactful to UIS members

Immediate enrollment freeze for 
UIS 19+ effective 1/1/2026.



WHERE THE ALLIANCE IS CURRENTLY TAKING ACTION 

• The Alliance is meeting with local eligibility offices to understand 

capacity, current messaging, needs, and partnership opportunities.

• The Alliance is communicating with members, providers, and 

community partners through media, direct notifications, 

presentations to community, and presence in our service area. 

• The Alliance is listening to community partners on how to best 

support efforts through the Medi-Cal Capacity Grant Program and 

planning funding opportunities. 
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Advertisements in our service area
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Message: If you haven’t 

already enrolled, changes are 

coming to Medi-Cal, apply 

before the end of 2025. 



Pushed Materials
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Text Messages: Reminders to 

members who must complete 

annual renewals within 45 days

Provider & Member 

Newsletters: Feature articles in 

quarterly Member and Provider 

newsletters

Digital Newsletter: Feature 

articles in the bi-monthly “The 

Beat” newsletter to community 

members 



Community Events
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Fairs, Festivals & Pop-Up 

Outreach: Alliance 

representatives in the 

communities where our 

members live. 



Community Collaboration
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Presentations: Alliance staff 

informing stakeholders/trusted 

messengers of upcoming 

changes



Community Health Workers
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DHCS Requirements: Under Health 

Navigation, a CHW can help a 

member…maintain enrollment in 
government programs that are related to 

improving their health, if such navigation 

services are provided pursuant to a plan of 

care. 

Alliance Reimbursement: The Alliance 

reimburses qualified, contracted providers for 

CHW services rendered to Alliance members, 

as long as those services align with DHCS 

requirements. See reference materials related 

to CHW services.



Call To Action

• Our collective efforts are critical to communicate redeterminations to 

members.

• Opportunities for partnership:

– Share resources with members/your clients

– Host presentations for your staff

– Maintain Alliance fliers/ads in your offices, host pop-ups, support 

redetermination applications

– Schedule a pop-up or outreach opportunity with our outreach team.

o Contact Gabriela at gchavez@thealliance.health for more information.
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mailto:gchavez@thealliance.health
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Community Partner Survey

Link to survey will be posted in the Chat.
https://www.surveymonkey.com/r/MemberResourcesOct2025

- Participant info 
- Medi-Cal enrollment activities
- Info & support needs
- Feedback

Thank you for your valuable responses and questions. 

https://www.surveymonkey.com/r/MemberResourcesOct2025


Resources:

Medi-Cal Enrollment and Eligibility Changes 
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Help members stay covered and informed

Share our easy-to-use resources with Alliance members.

Flyers with key reminders and telehealth options. 
Ads & Videos with key reminders and telehealth options. 

A dedicated website landing page with the latest updates.
• how to enroll in and renew Medi-Cal coverage
• what’s changing in 2026 
• immigration & healthcare resources
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https://brandfolder.com/alliance/campaigns
https://brandfolder.com/alliance/campaigns
https://brandfolder.com/alliance/campaigns
https://thealliance.health/medi-cal-changes/
https://thealliance.health/medi-cal-changes/
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https://thealliance.health/medi-cal-changes
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Ways To Apply for Medi-Cal
Online: www.BenefitsCal.com (recommended) or CoveredCA.com

By Phone By Fax By Mail In Person

Mariposa (209) 966-2000 or 
(800) 549- 6741

P.O. Box 99
Mariposa, CA 95338

Visit any one of the Human Services Agency 
offices in Mariposa or Coulterville

Merced (855) 421-6770 (209) 354-2505 P.O. Box 112
Merced, CA, 95341

Visit any one of the Human Services Agency 
offices in Merced, Atwater or Los Banos, 
Monday–Friday, 8:00 am to 5:00 pm

Monterey (877) 410-8823 (831) 784-5691 1488 Schilling Place, 
Salinas, CA 93901

Visit any one of the DSS offices in 
Salinas, Seaside or King City 
Monday - Friday 8:00 am – 5:00 pm

San Benito Call (831) 636-4180 
for more information

Visit the Health and Human Services Agency in 
Hollister
Monday – Friday 8:00 am – 5:00 pm

Santa Cruz (888) 421-8080 To request an application 
be mailed to you, call the 
Phone Customer Service 
Center at (888) 421-8080

Visit the customer Service Center locations in 
Watsonville and Santa Cruz, Monday -Friday, 
8:00 am to 5:00 pm

http://www.benefitscal.com/
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Questions?

Please put your question 
in the Chat for Q&A 



Alliance Resources:
Contracting as a Community Health Worker Benefit provider

Community Health Worker Benefit

The Alliance is prioritizing contracting with experienced organizations with certified CHWs currently on staff. 
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit

How to Join the Alliance Network

To become a provider in the Alliance network, you will need to:
• Be screened and enrolled as a Medi-Cal provider with DHCS (i.e., PAVE enrollment)
• Be approved by the Alliance as a provider (application and credentialing.
https://thealliance.health/for-providers/join-our-network/how-to-join

Provider Credentialing Applications and Policies

Click on dropdown menu for Community Health Worker (CHW) Benefit
https://thealliance.health/for-providers/resources/credentialing-applications-and-policies

CHW Recruitment Grant Program

The CHW Recruitment Program provides funding to support contracted CHW providers to recruit and hire CHWs 
who are, or will become, qualified to provide the CHW benefit to members in the Alliance service areas. 
www.thealliance.health/grants 
Check back in 2026 for new opportunities for CBOs who are not currently contract-ready but interested in growing their CHW capacity.  

47

https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit
https://thealliance.health/for-communities/healthy-communities/community-health-worker-benefit
https://www.dhcs.ca.gov/provgovpart/Pages/PED.aspx
https://thealliance.health/for-providers/join-our-network/how-to-join
https://thealliance.health/for-providers/join-our-network/how-to-join
https://thealliance.health/for-providers/join-our-network/how-to-join
https://thealliance.health/for-providers/join-our-network/how-to-join
https://thealliance.health/for-providers/join-our-network/how-to-join
https://thealliance.health/for-providers/join-our-network/how-to-join
https://thealliance.health/for-providers/join-our-network/how-to-join
https://thealliance.health/for-providers/join-our-network/how-to-join
https://thealliance.health/for-providers/join-our-network/how-to-join
https://thealliance.health/for-providers/join-our-network/how-to-join
https://thealliance.health/for-providers/join-our-network/how-to-join
https://thealliance.health/for-providers/resources/credentialing-applications-and-policies
https://thealliance.health/for-providers/resources/credentialing-applications-and-policies
https://thealliance.health/for-providers/resources/credentialing-applications-and-policies
https://thealliance.health/for-providers/resources/credentialing-applications-and-policies
https://thealliance.health/for-providers/resources/credentialing-applications-and-policies
https://thealliance.health/for-providers/resources/credentialing-applications-and-policies
https://thealliance.health/for-providers/resources/credentialing-applications-and-policies
https://thealliance.health/for-providers/resources/credentialing-applications-and-policies
https://thealliance.health/for-providers/resources/credentialing-applications-and-policies
http://www.thealliance.health/grants


48

THANK YOU! 
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