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MEMBER SERVICES  
ADVISORY GROUP 

 

DRAFT: PENDING APPROVAL 
 

Meeting Minutes   
 

 Thursday, November 6, 2025   
 

 In San Benito County:  
Community Services & Workforce Development – Conference Room  

1161 San Felipe Road, Building B, Hollister, CA. 95023  
In Santa Cruz County:  

Central California Alliance for Health – Board Room  
1600 Green Hills Road, Suite 101, Scotts Valley, CA, 95066  

In Mariposa County:  
Mariposa County Health and Human Services – Mariposa Room  

5362 Lemee Lane, Mariposa, CA 95338  
In Merced County:  

Central California Alliance for Health – Board Room  
530 West 16th Street, Suite B, Merced, CA 95340  

In Monterey County:  
Central California Alliance for Health – Board Room  
950 East Blanco Road, Suite 101, Salinas, CA 93901 

 
 
Members Present:    
Aluriel Ceballos   Community Advocate  
Candi Walker   Consumer  
Doris Drost   Consumer  
Frances Wong   Consumer  
Guadalupe Barajas-Iniguez   Consumer Advocate  
Janna Espinoza   Consumer  
John Beleutz   Community Advocate  
Mimi Park   Consumer  
Moncerat Politron   Community Advocate  
Stephanie Auld  Consumer 
 

 



MINUTES – MEMBER SERVICES ADVISORY GROUP                                               November 6, 2025 

Page 2 of 4 
 

Members Absent: 
Adriana Zoghlami   Community Advocate  
Carolina Meraz   Consumer  
Humberto Carrillo   Consumer  
Jamie Berry   Consumer  
John Alexander  Community Advocate 
Michael Molesky   Consumer, Commissioner  
Rebekah Capron  Community Advocate 

 
Staff Present: 
Adourin Malco Community Engagement Specialist 
Alissa Gil Provider Network Development Manager 
Clarisa Gutierrez   Community Engagement Coordinator  
Elvia Contreras   Call Center Quality Analyst  
Gabriela Chavez   Community Engagement Manager  
Jessica Finney Community Grants Director 
Jim Lyons Provider Relations Manager 
Kayla Zoliniak   Administrative Specialist  
Kevin Lopez Program Advisor – Quality and Health 

Programs 
Maria Elena Villalobos   Administrative Specialist  
Ronita Margain   Community Engagement Director  
Sylvia Gutierrez Provider Network Development Specialist 
Ulises Cisneros-Abrego  Community Engagement Specialist 
 
 

1. Call to Order by Chairperson Beleutz. 
Chairperson Beleutz called the meeting to order at 10:01 a.m. 
 
Roll call was taken and a quorum was present. 
 
There were no supplements or deletions to the agenda. 
 

2. Oral Communications.     
Chairperson Beleutz opened the floor for any members of the public to address the 
Advisory Group on items not listed on the agenda. There was no public comment. 
 

3. Comments and announcements by Member Services Advisory Group members. 
Advisory Group member inquired about the Appeals and Grievance Report.  
 
Advisory Group member inquired about medical necessity policy. 
 
Advisory Group member commented about emergency preparedness. 
 
Advisory Group member commented about the Medi-Cal change in eligibility. 

 
4. Comments and Announcements by Plan Staff. 

R. Margain, Community Engagement Director, announced Dr. Mike Wang as the Alliance’s 
new Chief Medical Officer. 
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R. Margain, Community Engagement Director announced the launch of the Alliance’s 
TotalCare (HMO D-SNP) Medicare Advantage Dual Special Needs Plan. 

  
 

Consent Agenda Items:  
 
5. – 6. Consent Agenda Items 
 Chairperson Beleutz opened the floor for approval of the consent agenda. 

Action: Consent agenda items were approved. 
 

Regular Agenda Items:  
 
7. Community Health Assessment and Community Health Improvement Plan 

J. Finney, Community Grants Director, provided an overview of Community Health 
Assessment and Community Health Improvement Plan and solicited feedback.  

 
Advisory Group members recommended data sharing between healthcare providers and 
facilities, mental health access, and member navigation as priorities.  
 
Advisory Group member stated there are individuals who don’t know how or are afraid to 
call or seek help. 
 

8. Community Reinvestments 
J. Finney, Community Grants Director, provided an overview of Community Reinvestment 
and solicited feedback. J. Finney verbally updated the grantmaking priorities for 2026 slide 
to pull out Community Engagement through Community Health Workers (CHWs) as a top-
level priority and CHWs will be utilized to help address behavioral health and parent 
education. 
 
Advisory Group member inquired about support or funding for IHSS (in-home support 
services) recipient training. Community-based organizations, but not individuals, can apply 
for grant funding.  
 
Advisory Group member inquired about cultural and linguistic competent care as a priority in 
2026. J. Finney confirmed that culturally and linguistically appropriate care will continue as a 
priority.  
 
Advisory Group member stated caregiver training classes are available online through Del 
Mar Resource Center and other resource centers throughout the state. 
 
Advisory Group member recommended presenting about the Alliance to local college and 
nursing programs. 
 
Advisory Group member recommended considering cultural barriers to accessing care and 
to promote accessing preventative care.  
 
Advisory Group member recommended reviewing emerging issues such as youth mental 
health related to technology and bullying.  
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Advisory Group member inquired about the Alliance’s participation in local politics. J. Finney 
stated that the Alliance is not involved in local politics. 
 

9. Provider Services 
 J. Lyons, Provider Relations Manager, provided an overview of Provider Services and 

solicited feedback. 
 
 Advisory Group member recommended self-advocacy support. The Alliance’s Member 

Services supports members.  
 
 Advisory Group member shared their provider did not receive notice of no longer being 

eligible for payment for services. Advisory Group member recommended sharing the need 
for provider outreach and training, especially for behavioral health providers, with the 
Alliance’s Board. 

 
 Advisory Group member recommended alternative medicine for preventative care. 
 
 Advisory Group member inquired about grants or coverage, potentially as preventative care, 

for legal resources such as during disputes. 
 
10. Medi-Cal Enrollment and Eligibility Changes 

R. Margain, Community Engagement Director, provided an overview of upcoming Medi-Cal 
enrollment and eligibility changes and solicited feedback.  
 
Advisory Group member expressed difficulty with the text messages that include links due 
to not having a smart phone.  
 
Advisory Group member recommended banners and local news in Spanish and English and 
banners. 
 
Advisory Group member recommended links to add redetermination dates as an 
appointment on calendar.  
 
Advisory Group member expressed difficulty with renewal due to address being split 
between two counties and cautioned other members may be experiencing the same delay. 
 

 Advisory Group members expressed appreciation for the proactive approach and the 
outreach team.  

 
Adjourn: 
The meeting adjourned at 1:27 a.m. 
 
The meeting minutes are respectfully submitted by Kayla Zolinia, Community Engagement 
Administrative Specialist. 
 
Next Meeting: Thursday, February 12, 2026. 
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Medi-Cal Enrollment & Eligibility Changes
Impact to Members & Access to Healthcare

1

QUESTIONS FOR FEEDBACK

• What recommendations do you have to help members 
with enrollment and/or redetermination?

2

1

2
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WHAT IS HAPPENNING

• State and federal changes are impacting Medi-Cal.
• The Alliance estimates a 27% decrease in Medi-Cal enrollment over the next 3+ years.

3

Enrollment
Decline at 
27%

Current Number 
of Alliance 
Medi-Cal 
Members

County

21,00078,000Santa Cruz

52,000191,000Monterey

5,00020,000San Benito

40,000148,000Merced

2,0006,000Mariposa

KEY ELIGIBILITY & ENROLLMENT PROVISIONS

3
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WHAT THE ALLIANCE IS DOING

• The Alliance is meeting with local eligibility offices and 
community partners to understand:
– Resources available
– Current messaging
– Partnership opportunities

• The Alliance is communicating with members, providers, 
and community partners via:
– Redetermination texts to members
– Newsletters
– Outreach
– Partnerships and collaborations 5

WHAT YOU NEED TO DO

• It is critical for individuals currently eligible for Medi-Cal 
to apply before the end of 2025.

• It is critical for Medi-Cal members to complete their 
renewals on time.
– This is a paper packet received in the mail.
– This may be every six months for some members.

• Share with your community.
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COUNTY OFFICES

• You may apply online at BenefitsCal or contact your local county office to apply by 
mail, phone, fax, email or in person: to apply by mail, phone, fax, email or in person:

– Mariposa County Health and Human Services Agency
Phone: 209-966-2000 / 800-549-6741

– Merced County Department of Human Services
Phone: 209-385-3000

– Monterey County Department of Social Services
Phone: 877-410-8823

– San Benito County Health and Human Services Agency, Public Assistance
Phone: 831-636-4180

– County of Santa Cruz Human Services Department
Phone: 888-421-8080

7

QUESTIONS FOR FEEDBACK

• What recommendations do you have for outreach to help 
members with enrollment and/or redetermination?

8

7

8


	2025_11_06_MSAG_Minutes_DraftforWeb
	Medi-Cal Enrollment and Eligibility Changes MSAG

