Update to the 2023
Central California Alliance for Health Medi-Cal Health Plan
Member Handbook/Evidence of Coverage

This is a notice about some changes to your Medi-Cal Health Plan Handbook/Evidence
of Coverage. Please keep this information for your reference.

What Has Changed?

Central California Alliance for Health (the Alliance) will cover services received from
Street Medicine Providers within the Alliance’s provider network for members
experiencing homelessness. The information in this notice either replaces or adds to the
current information in your Member Handbook. If you have any questions about this
change, please call Member Services at 800-700-3874 (TTY: 800-735-2929 or 711).
We are open 8 AM — 5:30 PM, Monday through Friday.

4. Benefits and services

Other Alliance covered benefits and programs

Street medicine programs

Members experiencing homelessness may receive covered services from Street
Medicine Providers within the Alliance’s provider network. A Street Medicine Provider is
a licensed primary care physician or primary care non-physician in the Alliance.
Members experiencing homelessness may be able to select an Alliance Street Medicine
Provider to be their Primary Care Provider (PCP), if the Street Medicine Provider meets
PCP eligibility criteria and agrees to be the member’'s PCP. For more information on the
Alliance’s street medicine program, call Member Services at 800-700-3874 (TTY 800-
735-2929 or 711).
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